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410 SAVE YOUR BUSINESS - YOUR JOBS - 
: YOUR LIFE SAVINGS 


The Republican Insurance Committee of Illinois resumes the crusade 
started in 1936 for the protection of the insurance business of this state. 


OUR THREE MAJOR OBJECTIVES: 


I. NATIONAL — To defeat any attempt to establish federal supervision 


and control of insurance. 


Il. STATE — To assure that the administration of the Department of 
Insurance of the State of Illinois be efficient, effective and free from the 
destructive operation of partisan politics. 

Ill. STATE — To stop the diversion and coercion of honestly earned 
insurance business from its natural local channels to favored politicians. 


To gain these objectives calls for the election of 


WENDELL L. WILLKIE for PRESIDENT 
C. WAYLAND BROOKS for UNITED STATES SENATOR 
DWIGHT H. GREEN for GOVERNOR 


and all the Republican Candidates for State Offices 


BECAUSE — 


Wendell L. Willkie, the Republican candidate 
for President, and C. Wayland Brooks, the Re- 
publican candidate for United States Senator, champion 
the cause of all free enterprise carried on in the tradi- 
tional American way unfettered by bureaucratic federal 
control and are pledged to carry out the mandate of the 
Republican platform adopted at Philadelphia which in- 
cludes the following on insurance: 


“We condemn the New Deal attempts to destroy the 
confidence of our people in private insurance institutions. 
We favor continuance of regulation of insurance by the 
several States.” 


BECAUSE — 


The Republican candidate for Governor and all the Re- 
publican candidates for state offices have given definite 
pledges to this organization to do all in their power 
toward the fulfillment of objectives II and III. 

Political control of the insurance business in Illinois, 
has reached such proportions during the present Demo- 
cratic administration that its continuance constitutes a 


serious menace to every established agent, broker and in- 


surance employee in the State. 

Never have the insurance men and women of this 
state had such vital issues at stake nor the oppor- 
tunity to strike so effectively in their defense, as 


NOW. 


Every effort in this cause whether individual or group is important. Do your share. Start 
now. Contact headquarters by mail or in person at 1516 Insurance Exchange Building, 
175 W. Jackson Blvd., Chicago, Phones Wabash 0470-0471, and learn how you can help. 


REPUBLICAN INSURANCE COMMITTEE OF ILLINOIS 


Joun L. Ciarxson, Chairman 


Atvin S. Keys, Vice-Chairman 
Springfield 
Gai Reep, Vice-Chairman 
W heaton 


L. P. Warren, Secretary 
Chicago 
Water M. SHeEtpon, Treasurer 
Hinsdale 


Water J. FLoreen, Chairman Insurance Division 
Illinois Republican State Central Committee 
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Hin AND FOOTBALL 


With the pigskin season underway and gridirons all over the country blazing with 
activity, it is a sure signal that the open season for furs isat hand. The alert agent observes 
this and will get his share of the fur insurance business. 

More fur insurance is written during November and December than in any other 
months. 

Tell your clients and prospects about the broad cover offered under Providence 
Washington or Anchor jewelry, fur, fine arts and other personal property floaters. 


Write for agency information. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
Incorporated 1799 @ Capital $3,000,000.00 


estat sro. 
oy eS 
» Standard * 


9 protection 





> . 
4uy inse” 


ANCHOR INSURANCE COMPANY 


Incorporated 1928 ® PROVIDENCE,RHODE ISLAND ® Capital $1,000,000.00 





























THI 








- + 
hail “ 

NATIONAL UNDERWRITER. Published weekly (with ‘one additional issue in April) by The National 
Underwriter, Company. Office of publication, 175 W. Jackson Blvd., Chicago, Ill, U.S.A. Forty-fourth year. 
No. 41. . Thursday, October 10, 1940. $4.00 a year (Canada $5.00), 20 cents per copy. Entered as second-class 
matter April 25, 1931,) at the post office at Chicago, Ill., under Act of March 3, 1879. 



















‘ee 





> mepmamenansineteeneineee = > Oe Ete ee eee ae 

















October 10, 1940 




















—_—_ 
—__ 














Deane 
r ty x 


7 





Oldest and Largest Insurers of Automobiles Exclusively 


AMERICAN AUTOMOBILE INSURANCE COMPANY 


ORGANIZED 1911 ST. LOUIS, MISSOURI 





NATIONWIDE BRANCH OFFICE FACILITIES 





ATLANTA e¢ BALTIMORE e BOSTON ¢ CHICAGO ¢ CINCINNATI © CLEVELAND « DETROIT 
INDIANAPOLIS e KANSAS CITY «© LOS ANGELES « MILWAUKEE e MINNEAPOLIS 
NEW ORLEANS e NEWYORK e PHILADELPHIA e PITTSBURGH e SAN FRANCISCO © SEATTLE 
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“Earnings Continued during the 
Shutdown,” the treasurer reported — 
and your persistence in selling him Use & 


Occupancy made him your friend for life. 


There’s satisfaction in solving the insurance problems of your 
prospects and policyholders. To help you do this, we support your 
efforts with a record for prompt and equitable settlement of claims 
which is convincing when you are selling, satisfying when ad- 
justments are made. 


“Consult your Agent or Broker as you would your Doctor or Lawyer” 


F.& G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION 
affiliated with 
UNITED STATES FIDELITY AND GUARANTY COMPANY 
HOME OFFICES: BALTIMORE 
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National Board 
Forms Washington 
Advisory Bureau 


Will Offer Fire Protection 
Service to Quartermaster 
General's Department 


NEW YORK — The National Board 
in behalf of its members has established 
a war department advisory bureau on 
fire protection in Washington which is 
attached to the construction division of 
the office of the quartermaster gen- 
eral. The purpose is to cooperate with 
the war department in all matters con- 
cerning fire prevention and protection. 

This action was taken following re- 
ceipt of a communication from the office 


of the quartermaster general, stating 
that the construction division of the 
quartermaster corps, in connection with 
the construction of various camps and 
other facilities relating to the defense 
program, desires to obtain the advice 
and assistance of the National Board 
in matters relating to fire protection, 
under procedure somewhat similar to 
that adopted during the world war. 

“If such a system can be worked out 
at this time with one or two qualified 
experts from your organization assigned 
to this office and other experts selected 
by you assigned to the various construc- 
tion projects, you will be rendering a 
signal service to the government,” the 
letter reads. 


Three Experts in Washington 


Clarence Goldsmith, H. E. Newell and 
L. A. Vincent of the National Board 
staff are now in the Washington office 
where they will render technical service 
in matters of fire protection and water 
distribution systems affecting national 
defense projects and various facilities 
under the jurisdiction of the war de- 
partment. They will also direct neces- 
sary field activities in which the National 
Board has been assured the cooperation 
of engineers on the staffs of the various 
fire insurance organizations throughout 
the country. 

The enthusiasm and patriotic response 
of insurance boards and bureaus which 
have been called upon to cooperate in 
this work indicates that fire insurance 
will serve the government in the pres- 
ent emergency in the same efficient man- 
her as it did in 1917 and now, as then, 
without cost to the government. 

The inauguration of this plan is a di- 
rect result of resolutions adopted by 
the executive committee of the National 
Board in September, 1939, and reaffirm- 
ed at its meeting last May in which it 
offered its services to the federal gov- 
ernment in the emergency. 

The war department’s approbation of 
the character of the work that the Na- 
tional Board is competent to perform 
through its engineering service and that 
of the various inspection boards and 
bureaus js expressed in these words: 


Fighting Spirit Shown 
by Pennsylvania Agents 


NEW OFFICERS ELECTED 


President—W. Ray Thomas, Pitts- 
burgh. 

Vice-presidents—J. F. Morgan, Lew- 
istown, and Wm. C. McCormick, Wil- 
liamsport. 

Treasurer—C. M. Thumma, Harris- 
burg. 

Secretary-Manager—Frank D. Moses, 
Harrisburg. 

National councillor—K. H. Bair, 
Greensburg. 


By LEVERING CARTWRIGHT 


The Pennsylvania Association of In- 

surance Agents, at its annual convention 
in Pittsburgh, displayed a fighting 
spirit—a determination to elevate the 
level of agency operations in the state 
and several developments are under way 
that promise to produce action within 
the next few months. The agency lead- 
ers in Pennsylvania feel that their state 
is peculiarly afflicted with demoralizing 
competitive conditions and they are pre- 
occupied with that subject. Many of 
the speeches and most of the discussion 
at the convention centered about this 
problem. 
The promising developments include 
the new regulations governing the 
licensing of agents and brokers that will 
probably be announced by the Pennsyl- 
vania department before the first of the 
year. H. R. Teitrick, chief of the divi- 
sion of agents and brokers of the Penn- 
sylvania department, revealed what some 
of these changes would be. He was plied 
with questions at two different periods 
during the convention. Although the 
regulations do not go as far as many 
of the agency leaders desire, neverthe- 
less the members were convinced that 
the Pennsylvania department is eager to 
improve the standards of agency con- 
duct in the state and that it is going 
as far as it feels it can go without being 
successfully challenged in court. 


Conference Committee Report 


Another promising development in 
the field is the report which the ‘m- 
portant conference committee expects to 
make within the next month or so. The 
committee, which has been headed by 
W. Ray Thomas of Pittsburgh, the new 
president, a forceful man and one who 
has the confidence of the members, has 
been at work during the course of the 
year and has had intelligent legal serv- 
ice. Their attorney, C. F. C. Arensberg 
of Pittsburgh, was one of the convention 
speakers and he indicated some of the 
tentative decisions that have been made. 

The convention registration exceeded 
300, which was regarded as satisfactory 
due to the fact that the convention site 
was off center. Harry M. Albert of 
Stroudsburg closed his second term in 
the presidency and his work has been 
appreciated by the members. 

The highlight of the convention to 
many was the luncheon at which a stir- 
ring address on Americanism was given 





“The National Board has the requisite 
personnel, experience and organization 
to render such service.” 


by J. Ernest Isherwood of Philadelphia, 
past state commander of the American 
Legion. Another big hit was scored by 
Andrew W. Pardew of W. W. Flanegin 
& Co., Pittsburgh, who gave a measured 
treatise on the problems of the business. 
He has a magnificent speaking voice 
and the audience was impressed by the 
clarity and fairness of his judgment. Mr. 
Arensberg’s presentation was especially 
well received and intense interest was 
taken in Mr. Teitrick’s remarks. Leo 
E. Kietzman, secretary of American, 
gave a straightforward talk that was 
closely followed. General Counsel Wal- 
ter H. Bennett of the National Asso- 
ciation of Insurance Agents, departed 
from his prepared manuscript at some 
points to bring the Pennsylvanians up 
to date on current happenings. He said 
that the National Automobile Under- 
writers Association will, within the next 
two weeks, make an announcement of a 
program for handling finance business. 
Mr. Bennett said that the agents’ asso- 
ciation had been given a sketchy idea 
of that program, but he was not priv- 
ileged to divulge it. The agents’ asso- 
ciation has neither approved nor disap- 
proved the scheme. He said that the 
casualty companies are on the point of 
bringing out a new scheme for graded 
commissions on large boiler and ma- 
chinery risks and he declared that the 
United States Housing Authority has 
agreed to cease advocating that local 
housing authorities purchase mutual in- 
surance. 


Speaker from North Carolina 


Sherman G. Otstot, secretary of the 
North Carolina Association of Insurance 
Agents, was followed closely in his pres- 
entation and he gave the Pennsylvanians 
some ideas on how to improve associa- 
tion activity in their state. As a matter 
of fact, one of his suggestions was 
promptly acted upon. The Pennsylvania 
convention decided annually to award a 
trophy to the local board in the state 
that contributes most outstandingly to 
the business. Herman D. Weit of 
Easton, Pa., gave a well considered 
paper. 


Bair on Retrospective Rating 


K. H. Bair of Greensburg, one of the 
wheel horses of the organization, who is 
a past president of the National Associa- 
tion of Insurance Agents, as chairman of 
the compensation committee, told of the 
work that has been done in attempting 
to get approval of the department for 
the use of retrospective rating. He re- 
called that the attorney-general orig- 
inally gave an opinion that the plan was 
discriminatory because it was applicable 
only to risks that produced a premium 
of $5,000 or more. Thereafter the com- 
panies made the plan applicable to 
smaller sized risks, but the attorney-gen- 
eral still held that it was discriminatory 
on the theory that it would be unsafe 
for a small risk. The committee em- 
ployed Attorney George Wharton Pep- 
per of Philadelphia and he will hold a 
conference with the attorney-general 
within 10 days, according to Mr. Bair. 
If he is unsuccessful in his mission, the 
committee may be stumped, he declared, 

(CONTINUED ON PAGE 15) 


Bay State Agents 
Hold Annual 


Rally at Worcester 


L. E. Falls Sees Vital Battle 
to Be Fought Over 
Expense Ratio 


OFFICERS ELECTED 
President—F. R. A. McGlynn, Wor- 


eester (reelected). 

Vice-president—Paul J. Weodcome, 
Fitchburg. 

Treasurer—Carroll K. Steele, Glou- 
cester, 

Secretary—Arthur H. Clarke, Boston. 

National Councillor—E. J. Cole, Fall 
River. 

Regional Vice-presidents—H. D. 
Barnes, Pittsfield; H. E. Crippen, 
North Adams; Sidney Cushing, Fra- 
mingham; J. J. Dunn, New Bedford; 
F. R. Knox, Holyoke; H. R. Preston, 
Springfield; W. S. Shaw, Brockton; 
M. E. Stimson, Greenfield; F. G. 
Thacher, Hyannis; C. W. Turner, 
Lynn; G. E. Moulton, Newburyport; 
F. R. Smith, Haverhill; R. A. Sullivan, 
Boston; F. H. Thompson, Athol, and 
R. F. Wells, Lowell. 


By RALPH E. RICHMAN 


WORCESTER, MASS—John W. 
Downs, counsel for the Insurance Fed- 
eration of Massachusetts, speaking at 
the banquet Monday night during the 
convention of the Massachusetts Asso- 
ciation of Insurance Agents, said lack 
of organized opposition against savings 
bank life insurance in 1906 was respon- 
sible for legislative approval of that 
plan. Had there been organized oppo- 
sition the plan might have been set 
aside or modified so that it would not 
have been possible for savings banks to 
write 8 percent of the life insurance 
isued in the state in 1939. He used this 
example to emphasize the necessity for 
complete organization of insurance men 
for conbating unfavorable legislation. 

Mr. Downs predicted a strenuous ef- 
fort in 1941 to put through the Massa- 
chusetts legislature a compulsory state 
workmen’s compensation fund. At the 
last session this proposal was defeated 
by 11 votes in the house and six votes 
in the senate. Compulsory state health 
insurance is also likely to be proposed 
again, he asserted. Mr. Downs closed 
by paying tripute to Senator Arthur 
Hollis of Newton for his services in 
making insurance problems clear to the 
Massachusetts legislature. 


Speech of L. E. Falls 


L. E. Falls, vice-president, American, 
named education and expense ratios as 
the two chief problems before the insur- 
ance business today. He classified public 
relations as coming under the term, 
“education.” Good public relations de- 
pend on getting information about in- 
surance to the people. Too often, he 
said, research and education is rejected 

(CONTINUED ON PAGE 10) 
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Boston Board Puts 
Off Decision on 
Rating Activities 


BOSTON—The Boston Board of 
Fire Underwriters voted unanimously 
Tuesday of this week to take no action 
on the renewal of the lease of its rating 
powers and privileges to the New Eng- 
land Fire Insurance Rating Association. 
Under the three year lease made in 
May, 1928, the New England bureau 
acquired permanent possession of the 
power of rating fire risks in metropoli- 
tan Boston, if the Boston board failed 
to ask cancellation of the lease by Nov. 
1, 1940, six months before expiration. 

The board voted resolutions of appre- 
ciation of the cooperation of the New 
England bureau and gave a rising vote 
of thanks to Manager Ralph Sweetland. 
A committee of five was appointed by 
President R. A. Sullivan to consult with 
the board of governors of the New 
England rating bureau as to further re- 
lations between the two organizations. 


Financial Pressure Seen 


Should the board continue to oppose 
turning over the rating authority for 
Boston and resume that work, it would 
be placed in the position of carrying on 
these former board activities without 
financial support from the companies 
which is now given the New England 
bureau. It is known that members of 
the board have not felt that the com- 
panies have fully carried out all the 
terms of the original lease and this may 
account for the action of the board and 
the appointment of a conference com- 
mittee. 

The committee which will hold the 
fate of the board and the final decision 
as to who shall administer the rating of 
metropolitan Boston fire risks in its 
hands until the last day of grace on 
November 1, is made up of J. J. Cor- 
nish, Field & Cowles, H. A. Kneeland, 
Tohn C. Paige & Co., F. A. Dewick, 
Dewick & Flanders, A. W. Hollis, Hol- 
lis, Perrin & Fitzpatrick, and F. J. Con- 
nors, Franklin J. Connors Co. 


Harold Hatch Heads 
New England Associations 


WORCESTER, MASS.—Harold W. 
Hatch, New Britain, Conn., was made 
chairman of the advisory board of the 
New England Associations of Insurance 
Agents at the annual meeting of the 
board here Monday. Other officers are: 
A. B. White, Keene, N. H., first vice- 
chairman; Harold F. Shea, Montpelier, 
Vt., second vice-chairman; Henry E. 
Davis, Providence, third vice-chairman, 
and Paul H. Taylor, New Haven, secre- 
tary. Warren Shaw is retiring as secre- 
tary after many years of service. 








Bay State Women Meet 

WORCESTER, MASS.—The Massa- 
chusetts Association of _Insurance 
Women met here Monday afternoon. 
Mrs. Mildred C. Dempsey, Lynn, presi- 
dent, presided. The organization adopted 
a constitution and by-laws and decided 
to hold a dinner meeting in Boston 
sometime in November. Miss Elmira 
Bali of the N. A. Harrington agency in 
Worcester, was appointed chairman of 
the membership committee for the 
Worcester territory. 


W. H. Crawford Busy Crusader 


W. H. Crawford of the American 
Agency Company of Tulsa is making 
several fire prevention talks this week. 
Tuesday morning he spoke at the We- 
tomka High School, Tuesday noon to 
the Holdenville Rotary Club and that 
afternoon to the students of the Holden- 
ville High School. Thursday noon he 
talks to the Hominy Rotary Club and 
that afternoon at the Hominy High 
School. 





J. W. Guthrie, 74, head of the Guthrie 
& Connor agency, Alliance, Neb., died in 
Columbus, Neb., following a long illness. 
He had been in the business 34 years. 








Program Completed for 
Rhode Island Meet Oct. 23 


PROVIDENCE—tThe annual meet- 
ing of the Rhode Island Association of 
Insurance Agents will be held at the 
Turks Head Club, Providence, Oct. 23. 

The afternoon program includes three 
“clinics,” one on “The New ‘3-D’ Pol- 
icy,” conducted by Charles E. Megargel, 
Boston manager Fidelity & Deposit; a 
second on “The New Comprehensive 
Liability Policies,” conducted by E. W. 
Sawyer, National Bureau of Casualty & 
Surety Underwriters; and the third on 
“Medical Payments Riders for Auto Li- 
ability Policies,’ conducted by Arthur 
D. Spring, superintendent of agencies, 
Travelers. 

At the banquet the speakers will be 
David A. North, New Haven, member 
National association executive commit- 
tee, on “Full Efficiency for 1941,” and 
Commissioner Blackall of Connecticut 
on “The Agent’s Responsibility.” 





Los Angeles Exchange to Meet 


LOS ANGELES—The Los Angeles 
Insurance Exchange set Oct. 22 as the 
date for its first fall meeting. H. G. 
McGee, past president will hold a ques- 
tion and answer session. 





N. J. Speaker Club Elects 


NEWARK—At the annual meeting 
of the Today Club of New Jersey, R. F. 
France was elected president; H. L. 
Brooks, vice-president; John De Nike, 
secretary; Harry Ball, treasurer. Mr. 
Brooks is former president of the Essex 
County Insurance Agents Association. 
The organization is a speakers club, 
which sponsors classes in effective 
speaking under the direction of H. B. 
Morton, a former associate of Dale Car- 
negie. 





Insurance at Mortgage Meeting 


A number of fire and casualty com- 
panies had exhibits at the convention of 
the Mortgage Bankers Association of 
America in Chicago this week. Displays 
were maintained by Hartford Fire, 
America Fore group, Aetna Casualty 
group and Lumbermen’s Mutual. Para- 
mount Fire, whose chairman O. M. 
Murray, is a past president of the mort- 
gage association, had an exhibit and also 
distributed booklets telling of the ad- 
vantages which this company offers to 
mortgage bankers. 





Miss Sara Helen Gandy, only daugh- 
ter of Charles L. Gandy, former presi- 
dent of the National Association of In- 
surance Agents will be married Oct. 12 
to Clifton Cornelius Chandler of Mont- 
gomery, Ala. Mr. Chandler is special 
agent for the general agency of Brame, 
Ward & Hancock. In years past Miss 
Gandy has been a familiar figure at 
National association conventions. She 
attended her first in Milwaukee in 1924, 
when she was five years old. 


Set April 21 as Date 
for N.A.ILA. Midyear Rally 








NEW YORK—The week of April 21 
has been set as the time for the mid- 
year meeting of the National Associa- 
tion of Insurance Agents. The meet- 
ing will be held in Oakland, Cal. 

Although a decision has not as yet 
been reached in regard to the site of 
the annual meeting in the fall of 1941, 
it is expected that the week of Oct. 13 
will be designated as the time for the 
convention, thus assuring a full six- 
month spread between the midyear and 
annual meetings. Negotiations with 
that date in mind are now under way. 








Costly Alcohol Explosion 


A terrific explosion in the derivative 
plant followed by fire destroyed three 
buildings of the Commercial Solvents 
Company at Terre Haute, Ind. A pre- 
liminary estimate places the loss at well 
over $100,000. The company makes 
chemical by-products from grains, fea- 
turing commercial alcohols. The in- 
surance is in Underwriters Service As- 
sociation. 


Sioux Falls Season Starts 


SIOUX FALLS, S. D—The Blue 
Goose Luncheon Club of Sioux Falls 
has resumed its fall meetings with a 
luncheon attended by about 20. The 
next meeting will be held Oct. 21. 








In commemoration of his 60th anni- 
versary in the insurance business, about 
2¢ members of the Great American or- 
ganization gave a dinner in Columbus, 
O., Monday for R. T. Huggard, state 
agent Great American and vice-presi- 
dent American National. S. M. Buck, 
Chicago, vice-president Great American, 
presided and Mr. Huggard was pre- 
sented a wrist watch. The gathering 
was a family affair, only field men of the 
Great American in Ohio being present. 
There were brief talks and many con- 
gratulatory messages were received. Mr. 
Huggard entered the business Oct. 7, 
1880, in the supply department of the 
Springfield Fire & Marine in Chicago. 
Later he became an examiner in the 
company’s office in Springfield, and on 
Nov. 21, 1888, he became state agent of 
the Springfield in Ohio. In 1920 he 
joined the Great American and has been 
state agent ever since. He is the oldest 
field man in Ohio. 





E. C. Stone, U. S. manager Employ- 
ers group, and Frank Boyle, assistant 
manager production department, vis- 
ited in Los Angeles. They are on a 
tour of the Pacific Coast. 





Only $3,019,719 of the $13,127,625 or 
23 percent of the property stolen in 1939 
was recovered according to Federal 
Bureau of Investigation figures. 








THIS WEEK IN INSURANCE 





Promise of definite steps scon to be 
taken to elevate the agency business in 
Pennsylvania are announced at the an- 
nual meeting of the Pennsylwania Asso- 
ciation of Insurance ‘Agents at Pitts- 
burgh. Page 3 

Annual meeting of the Massachusetts 
Association of Insurance Agents was 
held this week at Worcester. Page 3 


Navy’s purchase of yachts and tugs 
removes millions in value from insur- 
ance market. Page 5 


Careless smokers are responsible for 
starting more fires in the United States 
than any other source. Page 5 

Missouri Association of Insurance 
Agents held its annual meeting this 
week at Joplin. Page 22 

Annual conventions of the Interna- 
tional Association of Casualty & Surety 
Underwriters and National Association 
of Casualty & Surety Agents are taking 


place this week at White Sulphur 
Springs, W. Va. Page 25 
Suggestion is advanced at casualty 
agents conference in White Sulphur 


Springs that new survey be made to 





determine the current situation 
rounding acquisition cost factors. 
Page 25 
John A. Diemand, president Interna- 
tional Association of Casualty & Surety 
Underwriters, at the casualty convention 
urges drastic changes in operation of 
the business. Page 25 
Estimates indicate big jump in per- 
centage of cars carrying liability insur- 
ance. Page 5 
0. J. Arnold, president Northwestern 
National Life of Minneapolis, speaks be- 
fore casualty people at White Sulphur 
Springs on “Our National Security.” 


sur- 


Page 27 
C. M. Chester of New York City, chair- 
man General Foods Corporation, talks 


before casualty convention in White Sul- 
phur Springs on “Factors for Pros- 
perity.” Page 31 
George F. Manzelmann elected presi- 
dent of North American Accident. 
Page 27 
National Board establishes in Wash- 
ington a war department advisory bu- 
reau on fire protection. Page 3 








Piper Running for Judge of 
Supreme Court of New York 


NEW YORK—Assemblyman R. Fos- 
ter Piper, chairman of the joint legisla. 
tive committee for revision of the insyr- 
ance code, is the Republican nominee for 
judge of the supreme court for the west. 
ern district of New York. As the dis- 
trict in question is strongly Republican 
Mr. Piper’s nomination is considered 
tantamount to election. He has been a 
member of the legislature for a number 
of years, serving usually as a member of 
the insurance committee of the lower 
house. He has been conducting hear- 
ings throughout the state on the pro. 
posed revision of the standard fire policy 
law and proposed compulsory automo- 
bile insurance plans. 





Addresses Chicago Casualty Mea 


. H. Hinshaw, of the legal firm of 
Hinshaw & Culbertson, Chicago, spoke 
at the October luncheon meeting of the 
Casualty Underwriters Association of 
Chicago on “Non-ownership Counter- 
signature Liabilities from an Underwrit- 
ing and Legal Standpoint.” His talk 
covered liabilities for the operation of 
buildings not owned, for the operation 
of buildings under trusteeship or receiy- 
ership, for acts of independent contrac- 
tors, for acts of salesmen who own their 
own automobiles. 





Ernest Palmer, Illinois insurance di- 
rector, went to White Sulphur Springs, 
W. Va. to attend the casualty conven- 
tion and play some golf. While there 
he was notified of the death of Goy- 
ernor Horner of Illinois. He returned 
to Chicago Tuesday to attend the fu- 
neral that afternoon. That evening, he 
Was present at the banquet tendered 
Harry T. Wright, Equitable Society in 





Chicago, who recently was elected 
president National Life Underwriters 
Association. 

Clyde Latchem, Kansas state fire 


marshal, addressed the dinner meeting 
of the Topeka Association of Insurance 
Women. The organization voted to 
join the National Association of Insur- 
ance Women. Mrs. Edna Goss, assist- 
ant secretary of Kansas Fire Under- 
writers, was elected secretary. George 
E. Shank, state agent Fireman’s Fund, 
will address the November meeting on 
the new automobile policy. 





Conventions 


Oct. 7-11— National Safety Congress, 
Stevens Hotel, Chicago. 


Oct. 7-10—Casualty Officials and Agents 





Convention, Greenbrier Hotel, White 
Sulphur Springs, W. Va. 
Oct. 9-10—Kansas Agents, Bisonte 


Hotel, Hutchinson. 


Oct. 10-12—Insurance Accountants As- 
sociation, Endicott, N. Y. 

Oct. 16—Maine Agents, Elmwood Hotel, 
Waterville. 


Oct. 17-18—Ontario Agents, Royal 
York Hotel, Toronto, Can. 
Oct. 17-18—Wisconsin Agents, Hotel 


Retlaw, Fond du Lac. 


Oct. 18-19—New Mexico Agents, La 
Fonda Hotel, Santa Fe. 


Oct. 23—Rhode Island agents, Turks 
Head Club, Providence. 
Oct. 24—Maryland Agents, Belvedere 


hotel, Baltimore. 
Oct. 24-25—Illinois Agents, Faust Hotel, 
Rockford. 


Oct. 28-30—California Agents, Bilt- 
more Hotel, Los Angeles. 
Oct. 29-30—Indiana agents, Indian- 


apolis Athletic Club. 
Oct. 30—New Hampshire agents, Car- 
penter Hotel, Manchester. 


Nov. 1-2—Arizona Agents, Westward 
Ho hotel, Phoenix. 
Nov. 8-9—Oklahoma Agents, Hotel 


Tulsa, Tulsa. 
Nov. 18-20—Southeastern Underwriters 
Association (semi-annual), Pinehurst, 
Cc 


Dec. 2-4—National Association of In- 
surance Commissioners, Pennsylvania 
Hotel, New York City. 

Dec. 5-6—Insurance Conference Ameri- 
can Management Association, Palmer 
House, Chicago. 
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Navy Purchases Cut 
Yacht Insurance 
Market by Millions 


Full Impact Not Felt Here, 
as Several Craft Were 
Covered Abroad 


NEW YORK—The navy’s purchases 
of privately owned yachts and commer- 
cial vessels has taken a sizable chunk out 
of the marine insurance market. Like 
other branches of the federal govern- 
ment the Navy insures none of its 
property. 

As part of its defense program the 
Navy has already spent about $2,000,000 
for such craft. However the amount of 
insurable value thus removed from the 
market runs far greater than this, one 
authority estimating it at probably 
around $4,000,000, because many of the 
vessels acquired by the Navy, particu- 
larly large private yachts, were turned 
over to the navy gratis as a patriotic 
gesture or were sold for very much less 
than the values for which they were in- 
sured. : ; 

At the same time this does not mean 
that anything like this amount of insur- 
able values has been taken out of the 
American market. Many of the craft in 
this category were insured abroad be- 
cause of the cheaper rates. Furthermore, 
the loss to the American market has 
been in considerable measure offset by 
the return to coverage to this country 
by owners who insisted on this step be- 
cause of war conditions abroad. The 
latter shift has been due to voluntary 
action on the part of the owners as 
American underwriters have been care- 
ful not to capitalize on unsettled condi- 
tions abroad. 


Further Purchases Likely 


It is quite likely that the Navy will 
make still further purchases of private 
yachts and commercial vessels: There 
are several factors tending to influence 
owners of large private yachts of the 
palatial type in addition to patriotic im- 
pulses. One of these is the tremendous 
cost of maintaining a large ocean-going 
yacht and the prospect that this cost will 
increase greatly because of expected in- 
creases in the price of everything. Added 
to this is the prospect of heavier taxes 
on large corporate and private incomes 
of most of those who own yachts. 

Also a factor is the restricted cruising 
area available because of disturbed con- 
ditions. If the theater of war spreads, 
as seems likely, the cruising range for 
all but the most adventurous yachtsmen 
will be still further severely restricted. 


Tugs Will Be Replaced 


In contrast to the situation regarding 
yachts, which will probably not be re- 
placed by their owners, the removal of 
large ocean-going tugs and other com- 
mercial craft purchased by the Navy is 
probably only a temporary loss to the 
Msurance business. Manv of these ves- 
sels will have to be replaced with new 
ones if the owners are to stay in busi- 
ness, for towing companies know that 
slow, under-powered steam tugs cannot 
compete with the latest diesel equip- 
ment. 

Absence of superliners such as the 
Normandie. Queen Mary and Queen 
Elizabeth from New York harbor to 
Some extent diminishes the need of large 
numbers of tugs for docking purposes 
but this is partly offset bv the larger 
number of barges to be handled because 
of increased freieht shipments. 

he yacht insurance market has been 
greatly helped hy the increase in own- 
ership of small and medium-sized sail 


Careless Smokers 
Cause Many Losses 


Survey Is Made of 225 
Representative Cities in 
the Country 


Careless smokers are _ responsible 
for starting more fires in the United 
States than are caused from any other 
source. This fact was indicated as the 
result of a poll taken recently by the Au- 
tomobile and Standard Fire of Hartford, 
in which fire chiefs in 225 representative 
American cities were questioned as to 
the leading causes of fires in their re- 
spective communities. : 

Out of this group of centers ranging 
in population from 10,000 to Greater 
New York’s nearly 7,000,000, about 43 
percent reported that the careless dis- 
posal of matches, cigars and cigarettes 
showed up on fire department records as 
the most frequent cause, either directly 
or indirectly, of destructive fires. 


Poor Housekeeping 


The second most frequent cause, ac- 
cording to the report, is attributable to 
poor housekeeping on the part of resi- 
dence and commercial property owners 
and tenants. Accumulations of inflam- 
mable rubbish and waste materials both 
inside and outside of buildings was 
shown to be the second most important 
cause of fires in the majority of cities 
cueried, and ranked as the leading cause 
in approximately 60 cities out of the to- 
tal group. 

Other causes in the order of their fre- 
quency are listed as follows: (3) Fires 
caused from miscellaneous electrical haz- 
ards, such as defective wiring, appli- 
ances, fuses, short circuits, etc.; (4) fires 
of undetermined origin; (5) chimney 
sparks igniting shingle roofs; (6) defec- 
tive chimneys; (7) fires resulting from 
the use of gasoline or other flammable 
liquids; (8) careless disposal of hot 
ashes. 


Colorado Springs Experience 


In the case of the last named hazard, 
it was found that Colorado Springs, 
Colo., with a population of 33,500, and 
an actual fire loss in 1939 of $79,019, suf- 
fered the majority of its fires due to the 
use of a type of lignite coal mined and 
used locally which produced a light, 
feathery ash that holds fire from 24 to 
72 hours, and making safe disposal of 
the ashes unusually difficult. 

The combined causes given above 
were responsible last year for an aggre- 
gate fire loss for the entire group of 
cities amounting to more than $25,500,- 
000. 

Fire chiefs in these cities were asked 
what in their opinion was the most im- 
portant single factor in reducing the an- 
nual national fire loss. The majority 
agreed that increased and unceasing ed- 
ucation of the public in the general prac- 
tice of fire prevention is the most impor- 
tant factor. Many, however, indicated 
that a more rigid system of property in- 
spection on the part of fire department 
officials would be one of the most effec- 
tive measures. 

It is the general assertion of fire offi- 
cials that an adequately equipped fire 
department is no longer concerned prin- 
cipally with the checking of fire. once 
started. This work must now be divided 
on a proportionate basis with the broader 
field of preventing fire before they oc- 
cur. 





and power boats. This has been notice- 
able especially during the last dozen 
years or so since the crowding of the 
highwavs has taken much of the relaxa- 
tion out of driving for pleasure. Many 
of those able to afford it have turned to 
the water and there has been a great in- 
crease in the number of vachts ranging 
up to $100,000 in value. There is every 
indication that this trend will continue 
but the general opinion is that the day 
of large private yachts is gone for good. 


Christiania General to 
Convert to U. S. Company 


NEW YORK—Notice of intention to 
incorporate Christiania General of New 
York, with an initial capital of $500,000 
is being advertised. Incorporators in- 
clude J. M. Wennstrom, United States 
manager of the Norwegian company of 
like title, which has been operating as 
a fire reinsurance institution here since 
1918, and is licensed in 14 states. W. 
H. Hotchkiss, a former superintendent 
of insurance in New York, is attorney 
for the intended new corporation. 





Tuition Fee Coverage 
Has Scarcely Been Sold 


It has often been said that the pos- 
sibilities of fire insurance premium vol- 
ume have about been exhausted, but 
there is a type of coverage that is vir- 
tually new, involving institutions with 
ability to pay, and a hazard which is 
very real but, it is estimated, up to 99 
percent of which is not insured. This 
is tuition fee insurance for schools, col- 
leges and universities. 

While this coverage has been issued 
in a limited way by a very few com- 
panies for more than 20 years, it is 
new in the sense that it has been 
brought out in the last six or seven 
months by a great many fire com- 
panies. 


Somewhat Similar to U. & O. 

It is different from use and occu- 
pancy (which pays for time necessary 
after fire loss to restore plant to operat- 
ing conditions), in that it pays tuition 
fees lost because restoration of school 
buildings and equipment following fire 
is not completed at the time of enroll- 
ment of students and starting of term. 

Salaries of faculty, stenographers, 
clerks and other employes, and also 
maintenance of buildings, continue 
whether tuition fees are received or not. 
The tuition insurance covers the critical 
period in a school year when if the 
school is not equipped to accept students 
it will lose them to other institutions. 

The coverage is but little known. It 
was sold only in a limited way before 
the depression when, on a rising pros- 
perity curve, producers had little time 
for anything but the more common 
forms of insurance. The tuition cov- 
erage also has had little sale in the 
depression period, as many schools have 
been having a difficult time with re- 
duced enrollment. The coming period 
of rebuilding, in the opinion of under- 
writers, offers fine possibilities if tuition 
insurance is made a regular part of the 
agent’s kit. 


Provisions of Contract 


It can be sold to all institutions re- 
ceiving tuition fees. The coverage ap- 
plies only to such fees derived from use 
and occupancy of the building and/or 
contents insured, and other income from 
student sources, less operating ex- 
penses which do not necessarily con- 
tinue, depending on the assured’s ex- 
perience before the fire and probable 
experience thereafter. Only the actual 
loss of tuition fees sustained, commenc- 
ing with the date of fire and ending on 
the day preceding the beginning of the 
first school year following the date that 
restoration of building and contents is 
completed, is covered. 

It is provided that if the agreed time 
to rebuild, restore or replace buildings 
and/or contents should end on a date 
within 30 days immediately preceding 
the beginning of school year, the period 
of liability for loss is extended to end on 
the day preceding the beginning of the 
second school year following restoration. 
Beginning of school year is taken to 
mean the opening date in the fall. 

The policy is liable in the event of 
loss for the proportion of tuition fees 
actually lost which the amount of in- 
surance bears to the normal annual tui- 
tion fees for the fiscal year in which 
the fire occurs. 





Get “Insurance Test Selling Plan.” 10 
eents. F. C. & S. Bulletins, 420 E. 4th 
St., Cincinnati. 


Estimates Indicate 
Jump in Percentage 
of Cars Insured 


No Exact Data Available, 
However, Except in a 
Few States 


NEW YORK — Reliable estimates 
point to an increasing percentage of cars 
insured to total registrations in all states, 
but outside of two or three states it is im- 
possible even to guess what the percent- 
ages are. 

In Massachusetts, of course, all motor 
vehicles are compelled to carry insur- 
ance so that even allowing for evasions the 
ratio must be close to 100 percent. New 
Hampshire has a strict financial respon- 
bility law and estimates there are that 
about 71 percent of all automobiles are 
insured. This will tend to increase, since 
the financial responsibility law provides 
that any one required to show proof of 
financial responsibility must continue to 
do so as long as he owns a car. Thus 
it would not be surprising if the ratio 
reached 85 or 90 percent. 


N. J. Figures Unreliable 


Figures should be available in New 
Jersey, since each person registering a 
car is required to state whether he car- 
ries automobile liability insurance. How- 
ever, it has been found that many own- 
ers state that they carry insurance when 
they actually do not, their purpose being 
to avoid being solicited for insurance by 
the man who issues the license, who is 
frequently in the insurance business also. 

Efforts have been made to get an ac- 
curate estimate in New York state and 
for some time it has been believed that 
at least one-third of the cars on the road 
are insured and that probably the figure 
is nearer 45 percent. 

Reasons for believing that there has 
been a decided increase in the percent- 
age of insured cars during the last five 
years are the drop in rate levels due to 
better experience, the rewards offered 
for safe driving which have proven at- 
tractive to motorists and have also 
helped lower the accident rate, the in- 
creasing public consciousness of the risk 
of going uninsured and of the necessity 
for safer driving, and more intensive 
sales efforts. Each time the rates have 
gone down there has been brought into 
the market a large number of drivers 
who wanted insurance but were con- 
strained to take a chance rather than pay 
what they considered a premium they 
could not afford. 


Guesses Probably Too Low 


In general the estimates of the ratio of 
insured cars to all cars registered tend 
to be low. For one thing the number of 
licenses overstates the number of cars, 
since one car may be registered two or 
three times during the course of a year 
if it changes owners that often. On the 
other hand data turned in to rate-mak- 
ing organizations is on a car-year basis, 
which may mean one car insured for one 
year or two cars insured for six months. 

Unfortunately premium income does 
not give much of a clue either. The 
rates charged even in the same territory 
varv according to carriers. Even in the 
closely regulated state of New York one 
company is permitted a rate deviation. 
As for estimating on the basis of a large 
sample, there is no wav of knowing 
whether a given group of risks. say all 
those turned in to one ratemaking or- 
ganization, is typical of the state as a 
whole in respect to the proportion of 
passenger cars, long-haul trucks, com- 
mercial cars, etc. 
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Wisconsin Agents’ 
Program Announced 


National President Mid- 
yette to Speak at Annual 
Gathering in Fond du Lac 


The Wisconsin Association of Insur- 
ance Agents will hold its annual meet- 
ing at the Hotel Retlaw, Fond du Lac, 
Oct. 17-18. President Grover Miller, 
Racine, and Hugh Crosby, Fond du Lac, 
general convention chairmen, have had 
charge of arrangements for the meeting. 

A fast moving, streamlined convention 
program has been arranged. Except for 
Payne H. Midyette, president National 
Association of Insurance Agents, there 
will be no outside speakers but there 
will be several demonstrations and ex- 
hibits of interest to agents. The break- 
fast round-table session will again be a 
feature the second morning. Agents who 
propound a question that “stumps the 
experts,” will receive a dollar bill. Spe- 
cial provision is made for the ladies ac- 
companying their husbands to Fond du 
Lac. 


Program for Opening Session 


At the opening session, 
Fond du Lac local agent, will give the 
invocation. Grover Miller, Racine, pres- 
ident, will give the report of the admin- 
istration, followed by reports of the 
secretary, Robert Ebert, Milwaukee; 
treasurer, Theodore Johnson, Milwaukee, 
and national councillor, Wm. B. Calhoun, 
Milwaukee. Invitations will be received 
from cities desiring the mid-year insur- 
ance school and the 1941 annual meeting. 

In the afternoon there will be a dem- 
onstration by H. Rogers, Western 
Actuarial Bureau, at Roosevelt junior 
high school, with deleg ates and ladies in 
attendance; fire extinguisher talk and 
outdoor demonstration by members 
Fond du Lac fire department, and an 
office system demonstration by Oscar 
Beling, Royal-Liverpool groups, New 
York. 

Preceded by a cocktail hour, courtesy 
Wisconsin field men, the annual banquet 
will be held that evening, with President 
Grover Miller presiding, and Payne Mid- 


Louis Peeke, 


yette, national president, as guest of 
honor. Tom Collins, Kansas City hu- 
morist, will speak. Entertainment will 


be arranged by local agents of Fond du 
Lat. 


“Bull Session” Friday morning 


Friday morning, Oct. 18, at 8:30 a. m., 
the “bull session” breakfast is sched- 
uled, with questions by agents and an- 
swers by “board of experts” picked from 
company representatives. 

At the resumption of the general con- 
vention session, August Lutze, Sheboy- 
gan, chairman, will report on the mem- 
bership campaign. Speakers at that 
session include Byron Olinger, state agent 
Connecticut Fire, Milwaukee, “League 
of Municipalities;’ W. B. Calhoun, Mil- 
waukee local agent, “Home Owners 
Loan Corporation,” and President Mid- 
yette. Adoption of resolutions and elec- 
tion of officers will conclude the session. 


Golf Tournament and Bridge 


There will be a golf tournament that 
afternoon for men and bridge party for 
ladies. 

As a preliminary to the convention 
proper, there will be a dinner Wednes- 
day evening for officers and directors of 
the Wisconsin Association of Insurance 
Agents and officers of the fire and cas- 
ualty field men’s organizations, followed 
by a general discussion of mutual_prob- 
lems of stock company insurance in Wis- 
consin. 

In addition to office systems exhibited 
at the convention hotel, there will be a 
“safety style show” with living models 
showing safety clothing. The Fond du 
Lac county sheriff’s department will 
have an exhibit on highway safety, Ra- 
cine county will show electric safety and 
conduct a drivers’ clinic. 


‘Stand Up and Fight,’ 
for British Insurers, 
M. T. Jones Urges 


JOPLIN, MO.—An appeal to insur- 
ance people to “stand up and fight” for 
the British companies instead of merely 
speaking a generous but unconvincing 
word for them was made by Morton T. 
Jones, president Kansas City Fire & 
Marine, in addressing the annual meet- 
ing of the Missouri Association of In- 
surance Agents. 

Mr. Jones cited these observations as 
being typical of remarks that constitute 





MORTON T. JONES 


“a very underhanded knock at these 
carriers”: 

“Well, I suppose the home offices of 
the British companies are practically 
wiped out, but the American branches 
are all right if we don’t have any big 
catastrope.’ 

‘The British companies are all right. 
They have a fine, honorable record in 
this country and we should support 
them.” 


Give Real Information 


Mr. Jones said that the agents should 
make a convincing presentation based on 
real information and he proceeded to 
give an analysis of the situation of the 
British companies. He first analyzed 
the position of the home office. He 
said that nothing has happened to the 
British companies so far as their re- 
insurance and national business is con- 
cerned that would break them. The 
British companies never reestablished 
themselves in Germany after the first 
world war. They never had a great vol- 
ume of business in France, except mer- 
cantile business written through Paris 
and the large seaports. That came about 
because most of the French business is 
written under 10 year contracts with 
annual premiums which may be collected 
by court order if the assured does not 
pay and British companies could not 
write this class of business. In Spain 
the business was disrupted long ago. 
Russia and Italy have been closed mar- 
kets, except that Italy has been open 
for reinsurance contracts only. There 
has been doubtless, he said, substantial 
loss of premiums in Rumania, Greece, 
Belgium and the Netherlands. 

For years the British companies have 
not written war risk insurance except 
in the United States and Canada. 


Home Office Assets 


So far as home office assets are con- 
cerned, he said, it is reasonable to as- 
sume that the investments are secure. 
Some of the companies have certain 
continental investments but they are not 
sufficiently large to impair their. position. 
In none of the European nations is a 
trust fund established nor are the assets 
in respect to business written there held 
in that country. All remittances for 


Lloyds Makes 


Canadian Deposit 


TORONTO—tThe British govern- 
ment has established a fund of $6,800,- 
000 in Canada on behalf of the non-ma- 
rine underwriters at Lloyd’s for the pro- 
tection of Canadian policyholders. Offi- 
cial announcement has been made by R. 


C. Stevenson, attorney for Canada for 
Lloyds. 
This action, it is believed, follows 


some months of negotiation and is in 
line with the action taken in the United 
States just prior to the war when a de- 
posit of $40,000,000 was made for the 
benefit of United States policyholders. 

Premium income of the association in 
Canada is currently estimated at be- 
tween $6,000,000 and $7,000,000. 

It is understood that under existing 
exchange regulations Lloyds could not 
transfer the funds required out of the 
United Kingdom. Hence the move had 
to be made by the British government 
on their behalf. 





Four Companies Receive Awards 


Honorable mention was given to four 
companies when awards were presented 
at the annual banquet of the Direct Mail 
Advertising Association in connection 
with the annual convention in Atlantic 
City. In presenting the awards the pres- 
ident of the association, L. R. Walter, 
manager Flintkote Company, said that 
the number of entrants was 30 percent 
over the previous all time high in the 
history of the contest. The companies 
receiving awards are: Hardware Mutual 
Casualty, Merrimack Mutual Fire, Fidel- 
ity & Guaranty Fire and Central Manu- 
facturers Mutual. 


losses are sent from their bank account 
in London. Perhaps most of the hold- 
ings of the British companies are in 
American securities. They have no 
monies or securities deposited in Euro- 
pean countries to be confiscated. 

Perhaps some of the home office build- 
ings have been demolished by bombing, 
but the companies were prepared. The 
important and necessary records were 
duplicated and some have been stored 
in America. Offices were long ago de- 
centralized, and much of the work has 
been done in country estates. 

The British companies, he declared, 
are as strong as the British government, 
which has declared that insurance is a 
major industry and must be protected. 


United States Branches 


So far as the United States branches 
are concerned, the regulations under 
which authorized foreign companies op- 
erate in this country provide more than 
adequate safeguard for the protection of 
the American policyholder. The assets 
of all the British companies are greatly 
in excess of their liabilities. The invest- 
ments are practically all in American 
securities of the highest grade. These 
companies have a long, honorable rec- 
ord of performing an excellent service 
to agents and policyholders, he declared. 

The interests of the United States and 
Great Britain are so interwoven, he de- 
clared, “that every gun fired, every life 
lost in effectively resisting the axis 
powers is of great benefit to the United 
States.” He urged the agents not only 
to speak up for the British companies 
when questions are asked, but also to 
speak in their behalf on other occasions. 

Mr. Jones also gave an address Mon- 
day before the Chamber of Commerce 
of Carthage, Mo., in connection with 
fire prevention week. He told what the 
National Board did in the last war in 
safeguarding industrial plants and mil- 
itary establishments against fire. Again 
the government is looking to the insur- 
ance companies in the present emer- 
gency, he pointed out. The free and 
voluntary service of the capital stock 
fire insurance companies in the last war, 
he said, was not only a great lesson in 
patriotism, but it was the world’s great- 
est example of fire prevention. 


Kansas Agents 
Hold Annual 
Rally in Hutchinson 


HUTCHINSON, KAN.—Laurin W. 
Jones of Dodge City, in his presidential 
report at the annual meeting of the Kan- 
sas Association of Insurance Agents, 
was able to cite a record of achievement. 
He referred to the successful insurance 
short course school that was held in 
Lawrence and recommended that the 
school be continued, perhaps at three or 
four locations during the year. Mem- 
bership effort was successful and the 
list is at an all time high. The field men 
engaged in rivalry to produce new mem- 
bers for the agents’ association and some 
effective direct mail work was done. On 
August 31, the membership was 474, a 
gain of 51 from a year ago. 

The local boards in Arkansas City and 
Newton were reorganized on a coexten- 
sive basis and a new board has just been 
formed in Emporia. The BDO meet- 
ings were held on schedule. The mid- 
year meeting of the National Associa- 
tion of Insurance Agents was held in 
Wichita and was highly successful. He 
expressed the hope that the annual meet- 
ing next year will be held in Kansas 
City. 

Reports of V. G. Henry 

Victor G. Henry, Wichita, reported as 

chairman of the membership committee, 


He stated that the county board plan 
will likely be inaugurated during the 


next year. Mr. Henry also reported for 
the rural agents committee. He said 
the revised farm policy forms, together 


with a reduction in the rate on install- 
ment premiums and tenant occupancy, 
will give the stock company agents ef- 
fective competitive weapons against 
price competition. 

Neil L. Toedman gave a report for the 
accident prevention and safety educa- 
tion committee. He told what his agency 
had done in conjunction with the Inde- 
pendent Truck Owners League of Kan- 
sas. The agency entered a number of 
floats in the Armistice Day parade at 
Iola in the interest of safety. Starting 
a year ago, the agency has published a 
tabloid newspaper monthly _ stressing 
safety on the highways. In cooperation 
with the insurers, Mr. Toedman has 
awarded safety awards to drivers. Meet- 
ings have been held and attended by as 
many as 75 to 125 truck operators and 
drivers. The Kansas highway patrol has 
made use of safety material produced 
by the agency. The agency has 
brought out an edition dedicated to 
safety in connection with the National 
Safety Congress in Chicago this week. 
The agency has spent more than $500 
curing the year in safety work. 

Henry J. Weltmer, Jr., gave a report 
for the insurance school committee. He 
gave a comprehensive account of the in- 
surance school that was conducted in 
Lawrence starting June 16. 


Makes National Councillor’s Report 


Judging from the increased interest 
in the welfare of the rural agent, A. H. 
Case, national councillor Kansas asso- 
ciation, while giving the annual report, 
said that the National association had 
made long strides in the past four years 
to recognize the service of the ‘rural 
agent, first, in the appointment of a 
special rural agents’ committee headed 
by R. W. Forshay of Anita, Ia.; second 
in selecting him to serve on the execul- 
tive committee, and third, in electing him 
to the vice- -presidency of the National 
association and thus putting a big man 
from a small town in line for the top 
— of this organization. 

Case said it is up to state asso- 
Bothy composed mostly of _ rural 
agents, to show their appreciation 0 
this recognition on the part of the Na- 
tional association by increasing their 
membership to an all time high and by 
selling non-member rural agents on the 
sincerity of the National association, in 
their desires to render maximum service. 

(CONTINUED ON PAGE 19) 
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Increase Premium Volume 


Use PRACTICAL AUTOMOBILE INSURANCE 


QUOTATION and 


ORDER BLANKS 





For Commercial and Passenger Cars 





FOR__ 


TRUCK 


AUTOMOBILE INSURANCE QUOTATION 
COMMERCIAL CAR FORM 





























MATERIAL 
DAMAGE 


COLLISION 
OR UPSET 






(Actual size 5!/2''x8!/2"') 





TRAILER__ 

FORM [ DESCRIPTION OF 
PUBLIC Insures your lability 
LIABILITY ries to or death of 

public, 

PROPERTY | Insures your Mabil 
DAMAGE property of othe 
LIABILITY on truck or trail 
HIRED CAR 
COVERAGE 










You can actually increase the sale of automobile 
insurance by providing your agents with these simple 
survey forms. One is designed especially for mak- 
ing automobile insurance quotations on commercial 
cars and the other for passenger vehicles. These 
blanks minimize errors and save time by providing 
the policy writer with complete information in one 


The prices for either one of these business building 
blanks, in pads of 50, are: 5 to 24 pads, 50 cents per 
pad; (no order filled for less than 5 pads); 25 pads, 48 
cents each; 50 pads, 45 cents each; 100 pads, 40 cents 
each; 500 pads, 35 cents each; 1000 pads, 30 cents 
each. Quotations furnished on larger quantities. On 
the reverse side of each form, above the application, 
your imprint can be included at an additional cost of 
$1.50 per 20 pads. Order your supply now. Use this 
convenient Order Coupon. ==> 


transaction. The producer is enabled to secure an 
application more readily through its use. 

You will certainly want to order a supply of these 
forms to distribute to your producers and for office 
use. They will help build prestige for your agency. 
Get those extra premiums by showing your prospects 
all the coverages available and how small the addi- 
tional cost actually is. 


The National Underwriter, RS. ssp oos Cae 
175 W. Jackson Blvd., Chicago, Ill. 
Clade dei G0. 5 a: pads of Automobile Insurance Quotation 


Blanks, Commercial Car Form ...per pad - - - Total 


Please send us............pads of Automobile Insurance Quotation 


Blanks, Passenger Car Form We ate «ators ee Se eer 
Quantity prices apply to mixed orders.) 
TOTAL 
NAME ..... ca ee ata 
can : i; (ORDERS SHIPPED 


F.O. B. CHICAGO 
UNLESS CASH AC- 
COMPANIES ORDER.) 


ADDRESS 


N.U. 











Left to right—C. 





W. Davis, Cleveland; J. C. Blackall, Connecticut commissioner, 
convention speaker; C. H. Parsons, Cleveland; L. H. Wiggers, Procter & Gamble Co., 
Cincinnati, convention speaker; Austin McElroy, Columbus, secretary state associa- 
tion; Henry Frankel, Cleveland; J. F. Schweer, manager Cincinnati Board; L. U. 





HeNATIONAL 








Above—C. C. Rudibaugh, Youngstown; R. E. Linville, 
president Youngstown Board; A. M. O’Connell, Cin- 
cinnati. 

Below—Head table at luncheon addressed by Com- 
missioner Blackall—P. W. Kridler, Mr. Blackall, W. A. 
Earls, John A. Lloyd, Ohio insurance superintendent, 
and C. W. Davis, Cleveland. 





Geo. S. Valentine, Columbus, special agent Ohio Farmers; 
D. D. Montgomery, Columbus, special agent Ohio Farmers; William Kridler, Fremont, 
son of P. W. Kridler, new association president; J. F. Van Vechten, Akron, state 
association trustee; J. E. Greenwood, Warren, former president; Paul L. Haid, pres- 
ident Insurance Executives Association, convention speaker; A. C. Supplee, Pittsburgh 


Above—John W. Barrett, president Cleveland Board; 
Miss Robley E. Willis, assistant secretary state associa- 
tion; John A. Lloyd, Ohio superintendent; Theodore 
Safford, Cincinnati. 

Below—J. W. Weddell, Cleveland, special agent West- 
ern Factory; W. E. Flickinger, Cleveland; H. L. Grider, 
Chicago, general manager Western Factory. 





Frank Copley, Sandusky; 
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Jeffries, Ohio department, convention speaker; S. J. Horton, manager Cleveland 
Board; D. E. Herren, George Frankel, T. F, Latta, E. V. Henckel. Jr., H. R. Manches. 
ter, C. O. Ransom, all of Cleveland. 
vention of the Ohio Association of Insurance Agents. 


The pictures were taken at the Cleveland con. 





Above—W. O. McLelland, Columbus, vice-president 
American National; Herbert Lehr, Cleveland, special 
agent American National. 

Below—E. S. Davis, general chairman committee on 
local arrangements; W. A. Earls, Cincinnati, retiring 
president of the Ohio Association of Insurance Agents; 
Fred B. Ayer, Cleveland. 


manager U.S, F. & G.; W. A. Earls, Cincinnati, retiring state president; Geo. G. Walsh, 
group manager Aetna Life, Cleveland, convention speaker; B. R. Walinder, assistant 
farm manager America Fore, Chicago, convention speaker; P. W. Kridler, Fremont, 
new state president. The Cleveland convention had a registration of 700 and was the 
largest in the history of the association. 
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Claim Opportunity 
ls Being Neglected 
in Public Relations 


Experts Point to Fire and 
Accident Safety as Public 
Relations Medium 


Are local agents taking advantage of 
the opportunities offered them through 
safety campaigns such as fire and acci- 
dent prevention and health preservation 
to establish improved public relations 
for their business? In his lecture before 
the Georgia insurance school, C. D. Mi- 
nor, educational director of the Royal- 
L. & L. & G. groups, said that while 
public relations responsibility rests to 
an extent on companies, yet after all the 
premium paying public gets its impres- 
sion of the business largely through the 
producers. 


Overlooking Opportunity 


One of the most successful and practi- 
cal fire preventionists of the country ex- 
presses the opinion that agents are over- 
looking one of their greatest potential 
advantages, not only in improving public 
relations but as a business getting func- 
tion in not becoming active in safety 
movements. He said that here and there 
an agent is found who takes a conspicu- 
ous part in either fire or accident pre- 
vention, working through his chamber of 
commerce or other business and civic 
organizations, thus becoming known as 
being a public spirited citizen who is 
using his influence to protect the com- 
munity and its people. He points out 
that there is a demand for well informed 
local agents who will specialize on either 
fire or accident prevention or both and 
make that a sort of hobby. Life agents 
or general writing insurance salesmen 
who offer all lines of insurance could 
well become factors in: health conserva- 
tion and accomplish much through their 
local boards of health. 


Stock Company People to the Fore 


Up to this time or at least up to a few 
years ago the stock company agents and 
stock insurance interests generally were 
far in the front in movements of this 
character. They were regarded as the 
heralds of safety who had the facilities 
for promoting a movement of this char- 
acter. Undoubtedly fire and accident 
preventionists say that the stock com- 
pany people have taken too much for 
granted. They have complacently felt 
that they possess a sort of monopoly as 
far as facilities and organizations are 
concerned. Yet attention is called to the 
fact that the non-stock companies, ap- 
preciating the benefits that might come 
from a far more aggressive policy, have 
during the last few years quietly under- 
taken steps to bring their companies and 
agents more prominently before the pub- 
lic through this safety medium. In the 
organizations connected with fire and ac- 
cident prevention, the non-stock people 
are becoming far more prominent and 
forceful. In the opinion of some observ- 
ers the stock agents are losing their 
golden opportunity to hold the ramparts 
and be the aggressors in this particular 
course. 

R. E. Vernor of Chicago, manager fire 
prevention department Western Actuar- 
lal Bureau, was asked his opinion of the 

re and accident safety movement at 
this time. He said: 

“I have noticed the various insurance 
schools conducted by state associations 
of,insurance agents and I have been 
amazed that the strongest entering 
wedge to profitable and successful pub- 
lic relations is entirely ignored, viz., fire 


and accident prevention. An opportu- 
nity is offered agents to ride to public 
acclaim and acquaintanceship through 
this route. They can be known in their 
communities as the most active expo- 
nents of safety. They are thus brought 
in contact with the leading business and 
professional men of their community. 
They are recognized for their eminent 
service. We all know that rates have 
been reduced until the income of agents 
has slanted radically downward. Yet 
from a purely business standpoint agents 
are overlooking the opportunities for ex- 
tending their acquaintance and becom- 
ing well known to executives and large 


premium payers by ignoring fire and ac- 
cident prevention work. It is very easy 
after being affiliated with these men in 
their business organizations to approach 
them on their insurance accounts. 

“IT am amazed that but few local 
agents seem to grasp the meaning of 
this and pass the opportunity by. Un- 
fortunately there are but a few local 
agents in the country who are up on 
their toes and see what can be done 
through accident and fire prevention 
movements by contributing to a great 
public cause and at the same time en- 
hance their own producing value. 

“It is a splendid thing to have this 


educational movement and to learn more 
about the insurance business so that 
clients can be programmed and serviced 
in a more intelligent way. Included in 
the educational movement certainly 
there should be a prominent part given 
to fire prevention and accident preven- 
tion. 





A good salesman never makes a 
prospect accept or reject an entire pres- 
entation with either a single “yes” or 
“no,” but curbs his impatience and 


closes step by step. 





Read the “Accident & Health Review.” 
Sample copy 10c. A1946 Insurance Ex- 
change, Chicago. 














WHAT YOU DON’T KNOW 


MAY HURT YOU! 














“3 Newark 





“What you don’t know may hurt 
you”—Thousands of people are 
going to see this in the October 
19 issue of The Saturday Evening 
Post. It is another advertisement 
in a series which tells about a 
new insurance service. It will pay 
you to know about it. 

*“The American Way’’ offers 
agents of The American Insur- 
ance Group a named service that 
is simple and effective. A means 
of learning individual insurance 
needs and selling the proper cov- 
erage to give more efficient and 
broader protection to clients. 

You see “The American Way” 
advertised in American Home, Better 
Homes and Gardens and American 
Magazine too. All leads, which in- 
clude information on risks and 
present insurance, are being 
turned over to local agents for 
closing the deal. If you want more 
information about this new ser- 
vice—just write Dept. 520, The 
American Insurance Group, 


Newark, N. J. 
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Bay State Agents Hold Annual Rally at Worcester 


(CONTINUED FROM PAGE 3) 





by the business man because he has 
failed to recognize that much of what 
he knows was true 15 years ago but is 
not true for today. People are nat- 
urally curious about insurance, he said, 
because they spend for it one-half 

much as they spend for food and one- 


third as much as they spend for cloth- 


ing. 
Expense Ratio Battle 


Credit men have discovered that in 
the five years prior to 1936, credit losses 
totalled $3,200,000,000 and one-half of 
that loss was due to insufficient insur- 
ance. This is one measure, said Mr. 
Falls, of the opportunities of insurance 
companies and agents. He recalled that 
only one stock fire insurance company 
failed in the depression years following 
1929, 

Give information to the public rather 
than seek to “educate” the public if the 
public relations job is to be well done 
was Mr. Fall’s suggestion. 

The final battle for the welfare of the 
insurance business will be fought around 
the expense ratio, Mr. Falls predicted. 
Ten years ago the company operating 
expense was 4.3 percent more than it 
is today while the acquisition expense 
has increased from 24 percent to 26.3 
percent, an increase in that part of the 
expense of nine percent. The public 
believes, according to Mr. Falls, that 
insurance costs are too high. No matter 
how much logic the insurance business 
may present for its expense today, the 
public will still doubt that expenses need 
be as high as they are. The higher the 
amount of commission paid by a com- 
pany, the lower the proportion retained 
by the bona fide agent. That is what 
the record shows, said Mr. Falls. 

The agency system is in danger, de- 
clared Mr. Falls, by its failure to tackle 
seriously the job of going after greater 
and wider markets which would be pos- 
sible with lower expense of business 
operation. 

The number of licensed brokers in 
Massachusetts decreased by 472 in 1939 
as compared with 1938. The number 
licensed in 1939 was 6,484. These figures 
were announced by First Deputy Com- 
missioner Edward S. Cogswell at the 
banquet Monday night. He reported 
that 58,976 agents were licensed in 1939, 

decrease of 12,000 since 1930. 


Report of McGlynn 


President F. R. A. McGlynn opened 
the first business session of the con- 
vention Tuesday morning by present- 
ing his annual report. The association 
now has 490 members. Mr. McGlynn 
told the convention that a new local 
board has been organized in Quincy 
with 25 members. Treasurer Carrol K. 
Steele, Gloucester, reported a balance of 
$2,413 after paying all expenses incurred 
during the year. 

There is no country-wide demand for 


increased commissions among agents, 
said Edwin J. Cole, Jr., Fall River, re- 
porting as national councillor. But 


there is a demand, said Mr. Cole, for 
discontinuing sporadic and non-uni- 
form methods of cutting down commis- 
sions. Methods now being followed in 
bringing about changes in commission 
are too often discriminating against 
some of the agents, according to Mr. 
Cole. This has led to legislation in 
some states, a method not designed to 
promote the best results for the insur- 
ance business. 

Mr. Cole cited the different practices 
in Massachusetts and New Hampshire 
on assigned automobile risk handling 
as evidence of non-uniform handling of 
a problem. He said that if companies 
can pay 12% percent of an increased i5 
percent changed an assigned risk in New 
Hampshire, then it would seem a similar 
procedure should be worked out for 
Massachusetts. The New Hampshire 
agents are satisfied with the arrange- 
ment there, he declared. 


The entire branch office problem has 


been pushed into the national limelight 
again by the Travelers action in Jack- 
sonville, Fla., Mr. Cole reported. He 
said many agents were disturbed by that 
action. The National association has 
suggested that this problem be handled 
by the states and not nationally. On 
the subject of postage allowances to 
agents, Mr. Cole said informal confer- 
ences on the subject probably would 
soon be held. 

Mr. Cole concluded by urging that 
the insurance agents and companies 
solve their problems quickly in order to 
face with united front the radical social 
and economic changes which are sure 
to follow the world wide cataclysm of 
the present. 


Message from Field Club 


The address of Lynn Marsh, special 
agent of Home, and president of the 
Bay State Club, was an explanation of 
the purpose and activities of that or- 
ganization. The club, he said, furnishes 
speakers for public meetings and aids to 
local agents in obtaining risks from di- 
rect writers and in handling municipal 
business. The club is also sponsoring 
more unity of action among all the field 
men of New England in meeting com- 
mon New England problems. President 
McGlynn urged local boards to seek 
speakers from the club for their own 
meetings and for public gatherings. On 
motion of Mr. Steele, the state associa- 
tion thanked the Bay State Club for its 
assistance. 

President McGlynn appointed Conrad 
Parker, Worcester; Harvey Preston, 
Springtield, and Roscoe Noble, North- 
ampton as members of the resolutions 
committee. 

After his address the convention was 
the luncheon guest of the Worester Mu- 
tual Fire. 


Legislation on Mutuals 


Atter delivering his prepared address 
on “Direct Writers and Consumers Co- 
operatives,” E. S Oppenheimer, general 
manager Associated Agents & Brokers, 
explained that any legislation to restrict 
the size of the surplus of direct writing 
mutuals could be passed only if agents 
all helped to educate their legislative 
representatives to understand why re- 
striction of surplus was desirable. Har- 
vey Preston, Springfield, said an imme- 
diate effect of the legislation might be 
an increase in dividends of the mutuals 
for a year or two but that the ultimate 
result would be to cut off competition 
which goes as far as 90 percent below 
manual rates. 

Inland marine offers the opportunity 
te solve the immense problems of buy- 
ers without disputing existing statutory 
requirements affecting existing forms of 
coverage, D. C. Bowersock, secretary 
Providence Washington, declared. 


Questions on Agency Management 


Ten test questions on agency manage- 
ment were suggested by O. J. Devine, 
assistant manager agency systems de- 
partment, Royal-Liverpool groups, New 
York: (1) Do I have a constructive and 
organized plan for day in and day out 
solicitation of business? (2) Do I hold 
the right kind of sales meetings, even if 
I operate only a one-man agency: (3) 
Are my employes versed to serve my 
customers efficiently, courteously and in 
a way to build sales? (4) Is my office 
attractively arranged for efficiency? (5) 
Do I have an adequate setup of live rec- 
ords? Do I use them? (6) Are my files 
modern and efficient? (7) Are expira- 
tion records complete and under con- 
trol? (8) Are stenographic details well 
handled? Are my letters builders of 
good will? (9) Do my accounting rec- 
ords tell my assets, liabilities, business 
progress, expenses, profits and value of 
the agency? (10) Are collections re- 
ceiving constant and diplomatic atten- 


tion? Do I have too many special credit 
arrangements? 

President McGlynn urged members to 
encourage their women employes to join 
the Massachusetts Association of Insur- 
ance Women. 


Report on Agents Qualification 


The report on qualification of agents 
was made by C. K. Steele for Fred R. 
Smith, chairman of the cominittee, who 
was absent. The committee expects to 
present a bill to the next legislature. 
Deputy Commissioner Cogswell reported 
that 2,356 examinations were given in 
1939. Two-thirds of those taking them 
passed. Mr. Cogswell invited agents to 
send in suggested practical questions to 
be used in the examinations. He re- 
ported that the licenses of two Ameri- 
can companies were held up in June un- 
til officials of these companies promised 
not to solicit business for themselves 
through the National Retail Owned 
Grocers, unless through licensed resi- 
dent agents. A report is current, he 
said, that the N. R. O. G. is going to 
give up its plan to enter the insurance 
business. 

Mr. Cogswell also reported that the 
department is refusing licenses to pos- 
tal employes and school teachers. 


Speech of T. G. Redden 


T. G. Redden of Greensboro, N. C., 
new member of the executive committee 
ot the National Association of Insurance 
Agents, in addressing the Massachusetts 
meeting, described the remarkable prog- 
ress that has been made in the North 
Carolina association since 1932. He at- 
tributes the progress in large measure 
to the fact that at that time a require- 
ment was established that the member- 
ship of local boards must be coextensive 
with the state and national associations. 
In 1932 the North Carolina association 
had but 62 members in good standing. 
The situation was desperate. The lead- 
ers decided to proceed on the coexten- 
sive basis and employ a full time man- 
ager. A good deal of missionary work 
was done and a mass meeting was held 
at which the leaders set forth what they 
had in mind. Some $4,000 was sub- 
scribed at that time. Today the associa- 
tion has 610 members, each of whom is 
a member of his local board. He esti- 
mated that there are but 670 agents in 
the state that are eligible for member- 
ship. The state association does not per- 
mit any part timers. 

Today 90 percent of the members are 
strongly in favor of the coextensive 
plan, the association enjoys prestige 
with the public and with the companies. 
The companies appreciate that the 
agents have never wielded a big stick 
but have leaned backwards to be tol- 
erant and understanding so that prob- 
lems could be settled through confer- 
ence. 


Clarence Hubbard's Book 


A useful book for insurance men is 
“Where the Fire Insurance Leaves Off” 
Secretary Clarence T. Hubbard of 
the Automobile and Standard Fire of 
Hartford. This book shows first of all 
what the fire policy does not do and 
then goes on to show how the allied 
lines remove these limitations. One 
chapter is devoted to each kindred line, 
explaining its functions and showing 
how to sell it. It puts a salesman in 
position to make money out of the side- 





lines. There are 255 pages and the price 
is $2.35. It is sold by THe NATIONAL 
UNDERWRITER. 


May Raise New Capital 


Consideration is being given by di- 
rectors of Northeastern of Hartford to 
increasing the capital account. Stock 
would be issued at a pemium so as to 
provide surplus. Premium income has 
increased 40 percent over last year and 
the demands upon surplus are heavy. 
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Companies Applaud Earls’ 
Proposal for Association 
Aid to Distressed Agents 


CINCINNATI — Recommendation 
made by William A. Earls, retiring pres- 
ident, that the Ohio Association of In- 
surance Agents set up a service depart- 
ment to aid members in distress and 
avoid trusteeships, has met with favor- 
able company reaction. Since the asso- 
ciation at its Cleveland meeting in- 
structed the new trustees to carry out 
the recommendation, company sugges- 
tions have been made that such a pro- 
gram be undertaken jointly, that it be 
extended to include aid in preventing 
financial difficulties in agencies and that 
it embrace agents called upon to defend 
their country. 

A western department manager said 
that the idea should be pursued, not 
solely as a state association proposition, 
but as a joint company-agency under- 
taking. 

Another executive suggested that the 
board keep in touch with agents and see 
that they make no mistakes that will 
get them into trouble. “Most agencies 
go bad because they use company money 
without realizing they are doing so,” he 
declared. 


Urges Help to Draftees 


The president of a group of companies 
suggested that help be offered to agents 
who may be called upon to defend the 
country and who have nobody to carry 
on their affairs for them. 

Mr. Earls emphasizes that the new 
program is no reflection on the field 
men. “It is no fault of theirs,” he said, 
“that the present method of handling dis- 
tressed agencies through committees of 
field men is as unsatisfactory to them 
and to their companies as it is to the 
agent whose business is dissipated 
through this method. 

“In such a case, the field man’s loyal- 
ties lie with his individual company, 
with the result that the agent’s interests 
are submerged beneath the scramble of 
each one to secure the balances due his 
own company. This is especially true 
where the agent does not know his own 
rights under the law. 

Field men are not expected to know 
the details of practical agency operation, 
where the business as an entity must be 
considered. To turn management of an 
agency over to a group of field men is 
to take them out of their own bailiwicks, 
away from their own important duties 
and into a field that is foreign to their 
training and experience. I believe that 
when the plan is fully unfolded, they 
will welcome it.” 


Correction on Transport 
Methods of Home Mutual 


In THE NATIONAL UNDERWRITER of last 
week, it was stated that Home Mutual 
Fire of Binghamton, N. Y, had pur- 
chased a boat for executive use and that 
Secretary J. P. McLaughlin would use 
it for travel and for advertising in con- 
nection with his visits to agents. 

The conveyance purchased was an air- 
plane and we hasten to correct any er- 
roneous ideas about Mr. McLaughlin’s 
proposed method of winter traveling. 


Marine Men Hear Pink 


Superintendent Pink and D. Roger 
Englar, admiralty lawyer, addressed a 
luncheon following the annual meeting 
of the American Institute of Marine Un- 
derwriters in New York. These direc- 
tors were elected for three years: J. W. 
Morrow, Home; E. J. Perrin, Jr., Auto- 
mobile; 0. C. Torrey, Marine Office of 
America: Albert Ullmann, North Brit- 
ish & Mercantile, and F. B. Zeller, 
Royal-Liverpool. T. Manee, presi- 
dent of Appleton & Cox, was elected a 
director for one year. 


Credit losses to business are estimated 
at $600,000,000 a year, one- -half of which 
is a result of inadequate insurance pro- 
tection. 
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Up-to-Date Study Courses 


Are Now Being Offered 


Many forward looking and progres- 
sive persons are now planning a course 
of study during the fall and winter 
months to increase their knowledge of 
the insurance business. A methodical 
study of the fundamentals of the various 
fire and casualty coverages will pro- 
vide the best foundation for a compre- 
hensive practical knowledge of the in- 
surance sales field and greater success. 

A correspondence course in insurance 
fundamentals provides a splendid way 
for a planned program of study because 
of its flexibility. Using odd moments at 
noon, in the evening, or perhaps in go- 
ing back and forth to the office, anyone 
can equip himself with a good grasp of 
all the fundamentals of fire and casualty 
lines. But for an insurance course to be 
really worthwhile it must be practical. 


National Underwriter Course 


To provide the insurance business with 
a carefully planned course, THE 
NATIONAL UNDERWRITER has for a num- 
ber of years conducted its training 
course division. The text of the lessons 
has been written by experts in their re- 
spective fields. Along with each lesson 
is a set of examination questions which 
the students answer and submit to the in- 
structor for his grading. Those who 
complete a course and secure a satisfac- 
tory grade on all lessons receive certifi- 
cates testifying to full completion of the 
course. 

Three courses are offered, one in fire- 
inland marine coverages, one in casualty 
and surety coverages and a salesman’s 
course in the analytic system for the 
measurement of relative hazard (Dean 
schedule). 


Fire Insurance Course 


—— 

The lessons of the fire insurance 
course include such topics as the oppor- 
tunity and need for selling property in- 
surance, position and duties of the insur- 
ance salesman, basis of fire insurance, 
what the agent and insured should know 
about the standard fire insurance policy, 
fitting the fire policy form to the indi- 
vidual risk, obligations of the insured 
under the policy contract, loss adjust- 
ments, rating schedule and fire preven- 
tion, competition with other kinds of 
insurance companies, loss due to interrup- 
tion of business (use and occupancy), 
rents, leasehold and profits business, 
special forms for big risks, windstorm 
insurance, automobile insurance, marine 
insurance, earthquake, rain, flood and 
hail insurance, sprinkler leakage, explo- 
sion, other allied lines, organizing the 
salesman’s work, charting a prospect’s 
insurance needs, finding prospects, prin- 
ciples of insurance salesmanship. 


Casualty and Surety Course 


The casualty and surety sales training 
course consists of 27 lessons, the text 
for which has been prepared by Dona'd 
M. Wood, Jr., of Chicago. Some of the 
subjects discussed in the various lessons 
are public liability, automobile, manu- 
tacturers’ and contractors’ liability, auto- 
mobile insurance sales, nrotective liabil- 
ity, contractual liability and products 
liability insurance, owners’, landlords’ 
and tenants’ liability insurance, resi- 
dence, estate and farm liability insur- 
ance, elevator, teams liability, aviation, 
accident and health, workmen’s compen- 
sation and employers’ liability, plate 
glass, residence burglary, robbery, theft 
and larceny, messenger, paymaster and 
interior robbery, safe burglary, mercan- 
tile open stock burglary, miscellaneous 
burglary, robbery and all risks, bank 
burglary and robbery, bankers’ blanket 
bonds, fidelity bonds, surety bonds, forg- 
ery bonds, steam boiler insurance, ma- 
chinery insurance, steam boiler and 
machinery insurance — consequential 
damage, meeting competition. 

The entire tuition for the combined 
Courses is $32, payable in convenient 
monthly installment amounts. A_ stu- 


dent may enroll in either course, how- 
ever, without taking both. Tuition for 
either course is $16, payable monthly. 
Anyone who studies both courses se- 
cures a rounded trai ing in the fire and 
casualty coverages of the most practi- 
cal kind. 

Dean Schedule Course 


For use in those states where the an- 
alvtic system of rating is established, 
the Dean schedule course is very popu- 
lar, particularly with fieldmen of fire 
companies. The course is not intended 
to make a rater of a person who studies 
and completes it but rather to give sales- 
men a working knowledge of the appli- 
cation of the Dean Schedule. This, the 
first correspondence course in insurance 
established by THE NATIONAL UNDER- 
WRITER Over 20 years ago, is kept up to 
date by periodic revision of the text. 
Tuition for the entire Dean schedule 
course is $20, payable in convenient 
monthly amounts. 

One of the great needs of the insur- 
ance business today is trained men. 
Everyone connected with any agency 
needs a planned training in the funda- 
mentals of the various fire and casualty 
coverages. Many office people study 
these correspondence courses, and agents 
encourage the study, because it tends to 
make the entire personnel of an agency 
sales minded. 

One of America’s greatest business 
leaders once said, “Tell me how a young 
man spends his leisure time and I will 
tell you whether or not he will be a 
business success.” Anyone can spare a 
few moments a day to apply to the study 
of insurance by means of these corre- 
spondence courses. 

A number of insurance companies, 
larger agencies and various insurance 
organizations have adopted the text 
books of these courses as the basis of in- 
surance study. Classes will be held in 
various parts of the country during the 
fall and winter months. 

Special low class tuition rates are 
available to any organization using six 
or more courses. Information may be 
secured from The National Underwriter 
Company, Training Course Division, 420 
East Fourth Street, Cincinnati, Ohio. 





Encumbrance and Iron 
Safe Clause Made Issues 


The Missouri supreme court in the 
case of King et al. vs. World F. & M. 
et al. reversed the decision of the lower 
court as to the World F. & M., and 
affirmed the decree as to the Camden 
Fire. The case involved the “iron safe” 
clause. The insured sought to collect 
on two policies issued by separate com- 
panies, one on furniture and fixtures, 
and the other on stock and inventory. 
The companies asked for reformation on 
the ground of encumbrance by chattel 
mortgages and the failure to keep books 
and records in an iron safe or other place 
of security. 

The chancellor rendered judgment for 
the policyholder on both policies. The 
claim of the assured pertaining to waiver 
by the agent of the duty to preserve 
books and records cannot prevail over 
the contractual provisions of the policy 
where there was total inability to show 
the amount of any particular part of 
the merchandise, the court said. In the 
absence of complying with the terms of 
the policy in a substantial way, the court 
said it was improper to go into the tes- 
timony as to the amount of stock in- 
volved in the loss. The decree of the 
chancellor in regard to the furniture and 
fixtures was affirmed on the adjustment 
of the rights among the several credi- 
tors. 





Get “Insurance Test Selling Plan.” 10 
cents. F. C. & S. Bulletins, 420 E. 4th 
St., Cincinnati. 
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Blocking Back 


This company is glad to “run inter- 
ference” for. its Agents in the field, 
happy to be the inconspicuous 
helper of the men who make the 
sales. 


Teamwork, in other words, is as 
important in insurance as in foot- 
ball; and the successful agent as- 
sociates himself with a company 
that practices cooperation. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Agency, Inc. 
92 William Street, N. Y.C. 


CHICAGO OFFICE: 209 West Jackson Boulevard 


SAN FRANCISCO j Fire—425 Montgomery Street 
OFFICES: | Marine—222 Sansome Street 
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NEWS OF 


FIELD MEN 





Montana Field 
Rallies Are Held 


The Montana field men gathered in 
Great Falls for the annual meeting of 
the Montana Special Agents Association 
and the semi-annual meeting of the Blue 
Goose. Also on the day before these 
meetings, there was a conference in 
Great Falls of the farm committee of 
the Montana Association of Insurance 
Agents and H. F. Badger, secretary of 
the Pacific Board. 

The special agents’ association meet- 
ing had an attendance of about 40. In 
addition to Mr. Badger, there were pres- 
ent from San Francisco, John M. Wiley, 
Springfield F. & M., and Thomas Craig, 
North America. J. R. Carmicheal, Sel- 
bach & Deans, was elected as the new 
president. He had been the vice-presi- 
dent. L. T. Diringer, Home, formerly 
secretary, becomes vice-president, and 
Malcolm McClelland, North British & 
Mercantile, is the new secretary. W. G. 
Bloomdahl, Hartford Fire, is the out- 
going president. 

Committee reports were given at the 
morning meeting, including business 
development, C. A. McNeill, Royal-Liv- 
erpool groups; agency status, Ray C. 


Culver, Fireman’s Fund; farm, S. L. 
Hjermstad, America Fore, and public 
relations, M. L. Burg, Commercial 


Union. A resolution was adopted chang- 
ing the name to the Montana Fire 
Underwriters Association. 

At the afternoon session, there was 
discussion of changes in rating schedules 
and forms on various classes. 

The next semi-annual meeting will be 
held in April at a place to be selected. 


Blue Goose Initiates Three 


At the Blue Goose meeting, three 
candidates were initiated, they being 
Howard Rutherford, Home; Earl Jones, 
St. Paul F. & M.; Howard Toole, 
Missoula, insurance attorney; John M. 
Wiley of Springfield F. & M. gave the 
charge. H. H. Alair, Fire Companies 
Adjustment Bureau, was in charge of 
the ceremony. H. L. Bunger, Aetna 
Fire hail department, gave a report of 
his visit to the Philadelphia convention. 

At luncheon the speaker was Arthur 
C. Parsons, state fire marshal. Members 
enjoyed a golf tournament in the after- 
noon and the wives had a bridge lunch- 
eon. 

At the dinner dance, 
Holmes of Montana served as _toast- 
master. Movies of past Blue Goose 
meetings were shown by C. V. Temple- 
ton, Jr., Aetna Fire. 

The agents attending the farm confer- 
ence with Mr. Badger included Gardner 
Waite, Bozeman; Ed Hiedel, Bozeman, 
national councillor, Fiske Ellis, Kalis- 
pell, and F. C. Krieg, Billings. The 
matters of schedule rating of farms, 
photographing of risks for rating pur- 
poses and the adoption of amended 
forms were discussed. An agreement 
suitable to the agents and the companies 
was reached. These matters have caused 
considerable discussion in Montana for 
the past 18 months. 


Commissioner 





Blue Goose to Have Stag 
During Ill. Agents Rally 


The Illinois Blue Goose will stage a 
stag dinner in Rockford the evening of 
Oct. 23 to which are invited any of those 
in the city for the convention of the 
Illinois Association of Insurance Agents, 
including local agents and field men who 
are not members. Professional enter- 
tainment of a high order is arranged for. 
The golf trophy will be awarded to the 
Illinois Blue Goose champion, George A. 
Cassell, Chicago, state agent for Cale- 
donian, who incidentally, promises to 
supplant his father, J. Lewis Cassell, 
Illinois state agent for London, as the 
principal winner of golf prizes at insur- 


ance outings in the state. John L. Hon, 
Firemen’s, Talcott building, Rockford, 
is in charge of local arrangements. 





Ohio Fire Preventionists Busy 


W. H. Witherspoon, Aetna Fire, 
chairman of the public relations com- 
mittee of the Ohio Fire Prevention As- 
sociation, reports that Ohio field men are 
taking an active part in the Fire Pre- 
vention Week observance. B. O. Evans, 
Glens Falls, spoke to the American Le- 
gion Club at Akron; H. K. Rogers, 
Western Actuarial Bureau, before the 
Civitan Club and schools at Marietta; 
T. J. Ocasek, Underwriters Service, 
high schools at Hamilton; R. H. Dun- 
bar, Home, Kiwanis club and schools at 
Coshocton, and R. H. Harney, Ameri- 
can, the Lions at Ashland. 

H. N. Huntsberger, American Na- 
tional, spoke to school children at 
Eaton; J. D. Lecky, Jr., Royal Ex- 
change, to the Kiwanis Club at Medina 
and H. R. Underwood, Providence 
Washington, before industrial mainte- 
nance men at Hamilton, taking the place 
of B. F. Flood. 


Oklahoma Mid-year Oct. 22-23 


The mid-year meeting of the Okla- 
homa Fire Underwriters Association 
will be held Oct. 22-23 at Twin Hills 
Golf & Country Club, Oklahoma City. 
Several managers from Chicago were 
expected to attend, according to John 
Benson, secretary. 


Celebrate Twenty Years 


J. A. Larimer and A. M. Eckert of 
Pittsburgh, special agents of the Com- 
mercial Union group, are celebrating 
their 20th anniversary with the company 
this year. Both have been traveling in 
western Pennsylvania during all that 
time. Mr. Larimer started July 1, 1920, 
and Mr. Eckert, Dec. 1, 1920. 


Nebraska Horse Collar Club 


The next meeting of the Nebraska 
corral of the Horse Collar Club will be 
held at Omaha, Oct. 14. It was organ- 
ized with 10 charter members, these 
being state agents, inspection bureau 
men, adjusters and the president of one 
of the Nebraska companies. The by- 
laws do not permit membership of over 
18. At the present time it has 14 mem- 
bers. The officers are known as the big 
horse collar, the little horse collar and 
the secretary. J. H. DuVall, state agent 
America Fore, is the big horse collar. 


Ohio Speakers Activities 

The Ohio Stock Fire Insurance Speak- 
ers Association will stage a debate Oct. 
14 on the proper services of field men. 
Taking part in the debate will be E. C. 
Knoop of the Home; Paul F. Brown, 
Hanover; J. W. De Cessna, Royal; R. 
E. Zimmerman, Commercial Union; B. 
F. Flood, Royal, and C. D. Lamb, Auto- 
mobile. 

H. L. Winter, America Fore, will 
speak Oct. 21 on “Fire Prevention in its 
Relation to Trucks, Cargoes and Ter- 
minals.” 


Chief Addresses Cal. Pond 


LOS ANGELES — The California 
P.lue Goose was addressed at a meeting 
by J. H. Alderson, chief engineer Los 
Angeles fire department, on the need for 
cooperation between insurance compa- 
nies and the department. 


New Members Received in Ohio 


The Ohio Fire Underwriters Associa- 
tion at its meeting in Columbus Tues- 
day received three new members, W. B. 
Hilton, special agent National Union, 
Cleveland; H. A. Miller, marine special 
agent Fire Association, Columbus, and 
John T. Even, engineer Fireman’s Fund, 
Cincinnati. Guests included R. 
Stone, assistant secretary Automobile 
and Standard of Hartford, who was the 
guest of State Agent C. D. Lamb, and 














Tom Ryan, an examiner in the New 
York office of the Home. A committee 
was appointed to prepare resolutions on 
the death of Raymond Rhoads, assistant 
superintendent of insurance. 

The association will meet Nov. 12 in 
Columbus. 





Nebraska Prevention School 


The Nebraska Fire Prevention Asso- 
ciation held a joint luncheon meeting 
and school of instruction with the Ne- 
braska Blue Goose with about 75 in at- 
tendance. The school was conducted by 
C. W. Stein, Federal Bureau of Investi- 
gation, Omaha; John Gibbs, city elec- 
trician, Omaha; Captain Henry Glade, 
Omaha fire department; Paul T. Seeley, 
Nebraska Inspection Bureau, and Hor- 
ace Davis, state fire marshal. J. R. Mc- 
Laughlin, state agent North British & 
Mercantile, and Fred Sabin, state agent 
American, were in charge of the meet- 
ing. 


Hankinson Named Iowa Director 


DES MOINES—N. P. McGovern, 
St. Paul Fire & Marine, president Iowa 
Fire Underwriters Association, has 
appointed W. K. Hankinson, National 
Fire, a member of the executive com- 
mittee to replace F. E. Green, National 
Fire, who was transferred to Michigan. 
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The executive committee met prior to 
the Blue Goose luncheon and selected a 
program committee to aid with the 
regional educational forums sponsored 
by the Iowa Association of Insurance 
Agents. Members are Brake, 
Great American; chairman, T. C. Little, 
Fireman’s Fund; F. C. Meister, Tray- 
elers; R. S. Ingham, Hartford Fire, and 
A. E. Holt of Aetna Fire. 


Seattle Pond Wins Cup 


The second half of the annual home 
and home contest between the Seattle 
and British Columbia Blue Goose for 
the A. Z. DeLong Memorial Trophy 
was staged at Vancouver. The Seattle 
golfers again were victors and won per- 
manent possession of the cup. 


Fireman’s Fund Coast Shifts 


Warner Odenthal has been transferred 
to Portland, Ore., as assistant to State 
Agent E. A. Valentine of Fireman’s 
Fund. He exchanges positions with 
Russell Pierce, Jr., formerly of the Port- 
land office, who goes to Los Angeles. 


Meet in Santa Monica Oct. 14 
LOS ANGELES—Under the auspices 
of the Southern California Fire Under- 
writers Association, which has_ been 
sponsoring the Business Development 
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program in this territory, a meeting will 
be held in Santa Monica Oct. 14, at 
which one of a series of talks on capital 
stock fire insurance agents will be given. 
y. S. Kerans, Corroon & Reynolds, and 
Vice-president R. O. Elmore, Pacific 
National Fire, will be the speakers. 





Fire Prevention Talks Given 


DES’ MOINES—The Iowa Blue 
Goose heard talks by Ed Hopkins, di- 
rector of public relations, and D. D. 
Tucker of the Meredith Publications 
advertising staff on fire prevention. The 
Iowa Fire Prevention Association, with 
J. W. Lenehan, vice-president, presid- 
ing, had charge of the meeting. k 

The Iowa Fire Prevention Associa- 
tion will inspect Storm Lake on Oct. 21 
with H. K. Rogers, Western Actuarial 
Bureau, as principal speaker. 


NEWS BRIEFS 


At the first fall meeting of the San 
Francisco Blue Goose reports on the 
grand nest meeting were presented. 
Chairman W. M. Mutch of the member- 
ship committee announced that a cam- 
paign is under way to add 100 new 
names on the roll. 

The women’s auxiliary of the Minne- 
sota Blue Goose held its first fall meet- 
ing in Minneapolis in charge of Mrs. 
Walter Belford, Mrs. Charles Gehrke, 
Mrs. W. H. Shackel and Mrs. Irvin 
Steen. 

The Sunflower (Wichita) Blue Goose 
auxiliary held its monthly luncheon- 
bridge Wednesday in charge of Mmes. 
Carl E. Bailey, George E. Freese and 
Ewing B. Fergus. Mrs. Van B. Higbee 
presided. 

George W. Turner has been ap- 
pointed special agent for National Fire 
& Marine for New Jersey, except Essex 
county, suburban exchange territory, 
and Hudson valley area in New York 
state. He is also serving in the same 
capacity for Hamilton Fire. 


The Des Moines Ladies of the Blue 
Goose will meet Oct. 15 with Mrs. H. G. 
Zimmerman, presiding. Mrs. Arthur 
Holm is chairman for the meeting. Mrs. 
Walter Nordell, wife of the special 
agent for U. S. Fire, has been named as 
secretary-treasurer filling the vacancy 
caused by the resignation of Mrs. Harry 
Warner. 

Ohio field men are preparing for an 
inspection at Xenia, O., Oct. 22. 

W. U. Knight, former Minnesota spe- 
cial agent of the State of Pennsylvania, 
has joined the accident and health de- 
partment of the Aetna Life in Minne- 
apolis. 

Chief Alderson of the Los Angeles 
fire department spoke before the Cali- 
fornia Blue Goose in Los Angeles Fri- 
day on “Fire Department Cooperation.” 








Can Protect Draftee’s Lines 


INDIANAPOLIS—While it is ap- 
parently necessary in some states to 
make special provision to protect and 
preserve the agency authority of local 
agents who may be subject to draft for 
military service, in Indiana this can be 
done under the Indiana insurance law as 
it was enaced in 1935. A sub-section 
of Section 212 of the law reads in part: 
“...in the event of the death or inabil- 
ity to act, of an insurance agent author- 
ized by any insurer, the commissioner 
May issue a temporary license to an- 
other person to represent such insurer.” 
Accordingly it is the intention of Com- 
missioner Viehmann to issue such tem- 
Porary licenses in behalf of those who 
may be required to leave their business 
for military service. 








New South Carolina Company 
GREENVILLE, S. C—The South- 


eastern Fire of Greenville has been char- 
tered with authorized capital of $500,000 
to write virtually all lines of insurance 
except life. Herman A. Moore, Char- 
lotte, is president; W. T. Mattison, 
Greenville, vice-president, and J. E. 
urnside, Jr., Greenville, treasurer. 


NEW YORK 


BROKERS DINNER LIST 


Superintendent L. H. Pink and five 
former New York superintendents will 
be guests of honor at the 15th birthday 
dinner of the General Brokers Associa- 
tion of Metropolitan District, Oct. 23, in 
addition to a number of other members 
of the insurance department staff and a 
large representation from other insur- 
ance associations. 

The former superintendents who have 
accepted invitations are J. A. Beha, 
Judge Albert Conway of the New York 
court of appeals; J. S. Phillips, chair- 
man Great American Indemnity; F. R. 
Stoddard and G. S. Van Schaick, vice- 
president New York Life. Other brok- 
ers’ associations will be represented by 
E. P. Jones, president, Insurance Brok- 
ers Exchange of San Francisco; J. E. 
Fries, president Brooklyn Insurance 
Brokers Association; P. A. Locke, presi- 
dent Independent Brokers Association 
of Brooklyn, and C. O. Tate, president 
Insurance Brokers Association of New 

Tork. 

Other insurance associations will be 
represented by C. D. Fraser, president 
Brooklyn Fire Agents Association; P. E. 
Schneider, president Bronx Insurance 





Men’s Association; A. J. Smith, presi- 
dent Association of Local Agents of the 
City of New York; W. H. Bennett, gen- 
eral counsel National Association of In- 
surance Agents; A. R. Hanners, presi- 
dent, and H. M. Hess, manager New 
York Fire Insurance Exchange; E. C. 
Niver, executive vice-president New 
York Board; William Leslie, general 
manager National Bureau of Casualty & 
Surety Underwriters; E. R. Hardy, sec- 
retary Insurance Society of New York 
and Insurance Institute of America; L. 
L. Saunders, executive secretary Insur- 
ance Federation of New York, and 
Lloyd Patterson, president Life Under- 
writers Association of New York. 





INSURANCE INSTITUTE CONFERENCE 


The Insurance Institute of America 
will hold its annual conference in the 
rooms of the New York Board the 
afternoon of Oct. 22. The agenda calls 
for reports of the officers and of the 
several standing committees, following 
which officers will be elected. L. E. 
Falls is president of the institute and 
E. R. Hardy, secretary. 





TENEMENT WORK PROGRESSES 


The process of improving the fire haz- 
ard in the old-law tenement houses of 
New York goes forward steadily, the 
most recent report of William Wilson, 


commissioner of housing and buildings, 
showing that since the beginning of the 
year, 7,221 such properties have been 
made fire-retardant, and 450 firetraps 
demolished or vacated, leaving 5,235 
structures still requiring attention. The 
commissioner predicts that the process 
of making all tenements in the five 
boroughs fire-retardant will have been 
completed by the end of 1941. 





A. W. EMMENS RETIRES 


Arthur W. Emmens, inspector in the 
London Assurance city department in 
New York for three decades, who joined 
the company in 1904, has retired. P. J. 
Hucke, local secretary, presented Mr. 
Emmens a set of fishing tackle pur- 
chased through individual subscriptions 
and a check from the employes’ asso- 
ciation. 





Froggatt & Co. Makes Promotions 


BOSTON—Coincident with the death 
of President Joseph Froggatt of Joseph 
Froggatt & Co., insurance accountants 
and actuaries, L. W. Miles, Boston 
manager, has been transferred to New 
York as manager and R. B. Forbes, now 
assistant manager in Boston, will be- 
come Boston manager. James Prender- 
ville, in the Boston office some time, will 
be assistant manager. 











Close Harmony 











We're serenading prospects for you—with a three-part adver- 


tising plan. Our first tenor is national advertising — reaching 


almost 2,000,000 persons every month. Our second tenor is ef- 


fective, pretested direct mail material that harmonizes perfectly 


with our national ads. And for the good old melody man, we 


offer our monthly magazine “The Employers’ Pioneer” —a busy 


down-to-earth publication that shows how to increase business. 





“The 





Get a Free Copy of The Pioneer 


See how Employers’ 
agents are boosting their prem- 
ium on all lines with our har- 


monizing advertising. Get a 
free copy of the latest issue of 
Employers’ Pioneer.” 


Write to the Publicity Dept. 


The 


Group 








EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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AS SEEN FROM CHICAGO 





JOYS & GLOOMS DINNER 


A. R. Monroe of Indianapolis, czar of 
the “Joys & Glooms,” has issued a spe- 
cial ukase commanding all members to 
attend the annual conclave at the Hotel 
La i. _ Chicago, the evening of Oct. 
21. E. T. Tanner of Rockford, Ill, ex- 
ecutive pa ee Security of New 
Haven, will be inducted into the mys- 
we by Lord High Executioner C. M. 

Cartwright, THe Nationa UnpeER- 
WRITER, 


FIELD CLUB SEES STEEL FILM 


The Cook County Field Club held the 
first meeting of the year with the show- 
ing of a motion picture, “Steel—Man’s 
Servant,” wtih a commentary by Edwin 
C. Hill. The film is produced by the 
U. S. Steel Corporation. John F. 
Foehringer, president, presided at the 
meeting. 


PLANS FOR MANAGERS NIGHT 


\ representative group of managerial 
talent from the western departments is 


expected to attend the managers’ night 
dinner of the Chicago Insurance Exam- 
iners Association, Oct. 17. The man- 
ager and one or more of the assistant 
managers in most of the western de- 
partments will be on_ hand. The 
speaker of the evening is F. W. Dore- 


western manager of 
American. Certificates of honorary life 
membership will be presented to six 
members and former members of the as- 
sociation, including John A. Benz, as- 


mus of Rockford, 


sistant western manager of Sun; Otto 
P. Sachs of Columbus, Ohio state 
agent of Sun; Ross B. Whitney, Whit- 
ney & Miller, adjusters; Axel J. Nel- 
son and Hjalmar Nelson, Hanover, and 
William Speth, America Fore. 


WAY HAVE LUNCHEON CLUB 


A movement to form an Insurance 
Exchange luncheon club in Chicago, 
which would have ample quarters on the 
22nd floor of the building, with a 
lounge, general dining room and small 
private dining rooms, bar, kitchen and 
other appointments, was started this 
week by R. C. Swanson, manager of the 
building, in a letter to all tenants. 

This revives on old proiect to form an 
Insurance Exchange Club which would 
have been high in the “Tower” that, be- 
jore the depression, it was planned to 
build on top of the south building. He 
states that if a sufficient number of ten- 
ants should express themselves in favor 
of the plan, a committee might be ap- 
pointed to study the project. He em- 
phasized that this would be a club of 
Insurance Exchange tenants, the sole 
participation of the building manage- 
ment being to offer all available facili- 


ties, 


LAHEY TALKS TO BROKERS 


At the luncheon of the Insurance Bro- 
kers Association of Illinois in Chicago 
last week, E. A. Lahey of the Chicago 
“Daily News” staff spoke. He is the 
author of a series of articles that the 
paper has been publishing on political 
control of insurance. He was asked 
whether the material he had _ gotten 
would warrant presentation of a case to 
the grand jury. He said that if the 
brokers were to get sufficiently angry 
and become idealistic about the “insur- 
ance racket” they might get something 
of a corrective nature done. He en- 
countered the general attitude that it 
was respectable for a man holding pub- 
lic office to graft a little. This has crept 
into the insurance ranks. Some brokers 
told him that they were not ashamed 
at the disclosures. Others said that 
they hoped to profit by political affilia- 
tions in the future. There is a very 
notable response, he said, from the non- 
politicians and non-insurance people. 

Mr. Lahey was introduced by Joseph 
Norton, broker, who arranged the pro- 
gram and chairman of the committee on 
political control of insurance. Mr. Nor- 
ton said that it was the plan to prepare 

case in line with a letter received from 


Insurance Director Palmer offering the 
department’s support and cooperation. 
Mr. Palmer suggested the task be post- 
poned until after the election. 

C. E. Nolan, association president, 
reported on the department ruling on 
equity and retrospective rating of auto- 
mobiles. H. A. Miller, special depart- 
ment deputy, was a guest and explained 
the department’s position that unless 
similar risks are given the same rate 
there would be discriminations, but the 
brokers and other petitioners in this 
court action hold that if there are two 
identical risks, one having little loss 
and one having great losses each year, 
it would be discriminatory to give them 
the same rate. 


PROTECTS RENEWAL 

In an effort to preserve intact the 
business of office brokers and associated 
producers when renewals come up while 
these men are in military and naval serv- 
the directors of the ‘Chicago Board 
of Underwriters have issued resolutions 
to all members recommending adoption. 
In part the resolutions read: “Deeming 
it both a moral and patriotic duty, we 
pledge ourselves, so far as it is within 
our power, to preserve intact the busi- 
ness of our members while absent in 
the service, and to that end pledge our- 
selves to the observance of the following 
practices and recommendations: That 
such business should be renewed for the 
benefit of the absent members in the 
members’ offices designated to care for 


INTERESTS 


ices, 


it, and that said offices should be as- 
sisted in every way toward a retention 
of such business; that members losing 


business for account of members absent 
on service notify the secretary of the 
board in order that members acquiring 
such business may be advised and may 
restore it to the office entrusted with its 
conservation.” It further recommends 


that all other insurance organizations 
take similar action. 
In line with this resolution Fred S. 


James & Co., Chicago insurance agency, 
has announced that it has adopted a 
policy of protecting renewal interests of 


producers 
and 


associated 
the military 


the brokers and 
who will be entering 
naval services. 


CHICAGO AGENTS’ ANNUAL RALLY 


Vote at the annual meeting of the 
Chicago Insurance Agents Association 
on a new slate of officers was passed 
over due to the fact that the nominating 
committee did not report. The slate 
will be bulletined to members and a 
mail vote will be taken. J. K. Walker, 
Moore, Case, Lyman & Hubbard, who 
has been chairman for two years, as- 
sured the members there would be no 
“third term.” He gave his annual ad- 
dress, recommending that the dues be 
increased and a general manager or 
administrator be employed on a_ full 
time basis to relieve the officers, who 
because of pressure of their duties in 
their own agencies are unable to devote 
as much time to the increasing associa- 
tion work as is demanded. Bradford 
H. Gill, Gilbert & Gill, secretary re- 
ported attendance at the meetings in the 
last vear had been very good and hard 
and effective work was done. W. C. 
Oxnam, Oxnam, Goodman & Co., treas- 
urer, showed a_ substantial balance of 
cash on hand. Lyman M. Drake, 
Critchell, Miller, Whitney & Barbour, 
reported on acquisition costs, expressing 
the hope that something would be ac- 
complished with the plan now being 
drafted to control the casualty and 
surety business in Chicago. He reported 
the acquisition costs council desired to 
confer with a committee of the associa- 
tion and that probably will be done. 
Harold O’Brien, O’Brien Insurance 
Agency, chairman Business Develop- 
ment committee, reported much work 
has been done, but the committee is not 
yet ready to report. After the business 
meeting, E. B. Moran, in charge of the 
western division National Association 
of Credit Men, spoke on the attitude of 
credit men toward insurance. 

A recent study reveals that the total 
bill that Americans have to pay each 
year for sickness and accidents is more 
than $6,500,000,000, of which nearly 
$2,000,000,000 consists of lost wages not 
covered by workmen’s compensation 
benefits. 





Head Illinois Republican Group 








JOHN L. 
Chairman 


CLARKSON 


John L. Clarkson of the Bartholomay- 
Darling-Clarkson Company, Chicago, is 
chairman of the Republican Insurance 
Committee of Illinois which has been 
formed as a division of the Illinois Re- 
publican State Central Committee, and 
has been waging a vigorous campaign 
to elect the Republican candidates for 
state offices who have pledged them- 
selves to end the coercion and political 
control of insurance. Alvin S. Keys, 
Springfield, is vice-chairman in charge 


ALVIN 8S. KEYS 
Vice-Chairman 


of the downstate organization. Mr. 
Clarkson is past chairman Chicago In- 
surance Agents Association, active in 
the insurance division of the Illinois 
Chamber of Commerce and has been 
chairman of the insurance division of 
the Union League Club. Mr. Keys is a 
past president Illinois Association of 
Insurance Agents and one of the most 
prominent and influential local agents in 
the state. Mr. Clarkson is handling af- 
fairs in northern Illinois. 


Public ae ” 
Stressed by Gruhn 


The importance of public interest in 
insurance was stressed by A. V. Gruhn, 
general manager American Mutual Alli. 
ance at the final session of the first an- 
nual institute in Pittsburgh sponsored by 
the organization. Insurance differs from 
all other types of private economic ac- 
tivity in that its function is the con- 
serving rather than the creating of na- 
tional wealth, Mr. Gruhn pointed out. 
Therefore it is the duty of insurance as 
an institution to keep its cost as low as 
possible in order to release to productive 
uses as much of the national income as 
possible. 

Because insurance today absorbs in 
premiums approximately one-tenth of 
the national income there can no longer 
be any argument that insurance is af- 
fected with the public interest to a de- 
gree which necessitates regulation by 
public authorities, but it is open to ar- 
gument whether the methods under 
which insurance is conducted today are 
entirely in the public interest, he said. 

Among items of expense which un- 
necessarily increase the cost of insurance 
to the public, and which should be elimi- 
nated, Mr. Gruhn listed: 

Competitive propaganda campaigns 
designed to influence the placing of in- 
surance, which not only are expensive 
for those initiating them, but which 
place upon competitors the expense of 
exposing the misrepresentation. 

The appointing of unqualified insur- 
ance agents, such as individuals with 
political influence, for the purpose of 
controlling the placing of insurance of 
members of the public subject to such 
influence. 

Expensive legislative campaigns de- 
signed to pass laws which protect the 
special interests of pressure groups 
within the insurance business, but which 
are of no advantage to the public. 

The use of insurance rates which dis- 
criminate between one policyholder and 
another, despite the fact that the risks 
insured are similar. He contended that 
the recent Home Owners Loan Corpora- 
tion contract is an example of such dis- 
crimination. 

About 300 certificates will be awarded 
to producers who attended as? institute 
and passed examinations, J. Eaton, 
assistant general manager, Bon 


Eleven May Take Colorado 


Commissioner Examination 


DENVER—As many as 11 applicants 
for the job of insurance commissioner 
may be examined by the civil service 
commission Oct. 18, the commission 
states. Several others already have been 
rejected because they did not meet 
educational requirements. Now 11 names 
are being considered. When a detailed 
analysis of each application is made, 
some of these names may be rejected. 

Earlier plans to have a committee of 
insurance men compile the questions for 
the examination have been abandoned. 
Instead, they are being made up by the 
legal and business administration depart- 
ments of Colorado University. Because 
of the press of other work, results of 
the examination will probably not be 
made public until at least a month later. 

Meanwhile, Commissioner Kavanaugh, 
whom Governor Carr sought to oust last 
week to make way for his personal 
appointee, Somers E. West, is still in 
office and will probably remain there 
at least until after results of the exam- 
ination are made public. Apparently 
Mr. West has taken no action toward 
moving into the commissioner’s office 
and it is considered unlikely that he will 
take any action at present. 

The benefits of insurance are very ap- 
parent to the people who are engaged 
in this business; and the average busi- 
ness man, or the “man in the street, 
will agree that insurance is good. How- 
ever, don’t take anything for granted, 
make your prospect see how good it is 
for him. 
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Pennsylvania Agents Show Fighting Spirit at Parley 


(CONTINUED FROM PAGE 3) 








but it will exhaust every possibility. 
There may be difficulty in getting the 
jssue before the courts. 

Mr. Bair also spoke on the matter of 
compulsory automobile insurance. He 
said that public opinion is becoming 
much more favorable to such a law and 
that “we can’t laugh it off any longer.” 

Mr. Bair pointed out that an effort is 
being made throughout the country on 
the part of insurance interests to cause 
acceptance of the New Hampshire type 
of financial responsibility laws as an al- 
ternative to compulsory insurance. At 
his suggestion, the incoming adminis- 
tration will appoint a special committee 
to keep in touch with all developments 
in this direction. 

H. E. McKelvey, president of Ed- 
wards, George & Co., of Pittsburgh, an 
elder statesman of the association, 
whose influence is prized, was made hon- 
orary chairman of the board of directors 
for life. The position was newly created. 
The resolution to effect that purpose 


was introduced by J. W. Barr of Oil 
City, a state director. 
At the suggestion of W. C. McCor- 


mick of Williamsport, one of the new 
vice-presidents, the members instructed 
the new administration to appoint a spe- 
cial committee to see what could be done 
in the way of increasing the appropria- 
tion for the operation of the insurance 
department. 

At one point in the proceedings there 
was a rather sharp interchange when 
the name of Joe Grundy, former United 
States senator, was mentioned. He is a 





New President of 
Pennsylvania Agents Body 








W. RAY 


THOMAS 


W. Ray Thomas, the new president of 
the Pennsylvania Association of Insur- 
ance Agents, is president of Logue 
Brothers, one of the prominent agencies 
of Pittsburgh. He has been president of 
that agency since 1933. He was born in 
Pittsburgh, attended the public schools 
there and then graduated from Washing- 
ton & Jefferson College. He entered in- 
surance work with American Surety first 
in the home office and then at Pitts- 
burgh. In 1920 he went with the J. W. 
Henry general agency of P ittsburgh and 
remained until 1932. In that year he 
formed his own agency and a year later 
he took over Logue Brothers, which was 
established in 1886. 

During the past year, Mr. Thomas 
was vice- -president of the Pennsylvania 
agents’ association and has been a di- 
rector of the state organization five 
years. For the past two years he has 
been chairman of the important confer- 
ence committee. He is also at the pres- 
ent time, vice- president of the Pitts- 
burgh Association of Insurance Agents. 


potent factor in the Pennsylvania Man- 
ufacturers Association and is credited 
with having a large interest in Pennsyl- 
vania Manufacturers Association Cas- 
ualty of Philadelphia. On numerous oc- 
casions the agency interests have charged 
that he has been the one that has 
blocked objectives that the agents have 
desired. 


GRUNDY COMPLAINT 








At the Pennsylvania meeting, one of 
the members asked what had been done 
in the matter of getting approval of 
the Pennsylvania department of the so- 
called medical reimbursement rider to 
the automobile liability policy. The de- 
partment has refused continually to give 
approval to that rider. 

One of the members vouchsatfed: “Our 
friend, Senator Joe Grundy, doesn’t 
want to write it and doesn’t want any- 
body else to be permitted to write it. 

At that, Mr. Teitrick stepped forward 
and remarked with some heat: “I know 
Senator Grundy has been accused of 
doing this and doing that. If he had 
done all of the things that he is accused 
of doing, he would be a very busy man. 
If Senator Grundy has told the policy 
analyzer of the Pennsylvania department 
what to do and what not to gs that 
would be the biggest surprise of my 
life.” 

One of the resolutions that was 
adopted called upon the officers to re- 
iterate the demand of the association 
that the old rates of commission on 
automobile P.L. and P.D. be restored. 
Under another resolution, the president 
was asked to appoint a committee to 
study the situation that has arisen be- 
cause of agitation for amending the au- 
tomobile laws of Pennsylvania. 


Address of Arensberg 


Mr. Arensberg, in his talk, stated that 
in behalf of the conference committee, 
he had been studying the insurance 
agency laws in Illinois, New Jersey, 
New York and other states to deter- 
mine how the problem is treated else- 
where. He said he is convinced that 
the greatest danger confronting the 
business is the mounting cost of acquisi- 
tion and the primary reason for that 
mounting cost, he asserted, is the com- 
petition on the part of the companies 
which are bidding against each other. 
A vicious circle is set up in the process 
of one competitor outbidding another. 
The victim, he contended, is the agent 
who is lured by the higher commission. 
He is tempted to accept what is to his 
immediate advantage, but which causes 
the agency system to become vulnerable. 

Mr. Arensberg cited the Ramsey Act 
of New Jersey, which provides that 
level commissions must be paid through- 
out the state. He said the question 
comes up whether such an act would 
be advisable for Pennsylvania and 
whether companies should be required 
to file schedules of commission with the 
department with right of review by the 
department. He expressed the belief 
that such a law would be constitutional 
in view of the decision of the United 
States Supreme Court in the O’Gorman 
& Young case arising out of the New 
Jersey law. He expressed the belief 
that it would be constitutional to pro- 
vide that the commissioner might rule 
that certain schedules of commissions 
are presumptively excessive and could 
not be used until a hearing was held and 
approval obtained. Even under such a 
law, the difference between ordinary and 
excepted territory might still be pre- 
served. That could be done and at the 
same time exorbitant commissions could 
be eliminated. 


Equalizing the Regulations 


He suggested that the law might be 
changed to prov ide that domestic as well 
as foreign companies would issue pol- 
icies only through resident agents. Un- 
der the present law domestic companies 


may issue policies through salaried rep- 
resentatives. 

At present brokers are permitted to 
place business with foreign companies 
only through resident agents, but they 
are permitted to deal directly with the 
domestic companies. He suggested the 
law 4 be amended to eliminate that 
“unfairness 


Ray Thomas Presentation 


Mr. Arensberg said that the indiscrim- 
inate appointment of agents that because 
of their connections are able to get a 
few policies has reached “startling pro- 
portions” and is “of grave concern to 
everyone.” This is an outgrowth of in- 
discriminate competition, he said. He 
suggested the law be amended to pro- 
hibit issuance of licenses to employes of 
federal, state and municipal govern- 
ments, to those connected with money 
lending or financing institutions. He 
also suggested that the law be changed 
to provide a uniform fee for licenses of 
agents of both foreign and domestic 
companies. At present the fee for agents 
of foreign companies is $2 and for do- 
mestic companies 50 cents. Mr. Arens- 
berg emphasized that these recommenda- 


tions have not yet been approved by the 
conference committee. 

Ray Thomas, as chairman of the con- 
ference committee, made a presentation 
in which he recalled that at the con- 
vention last year a_ resolution was 
adopted directing the committee to pre- 
pare legislation that would include all 
objectives to which the conference com- 
mittee has agreed. Pursuant to that in- 
struction, the committee, he said, has 
tackled the problem. It proceeded to 
find out whether there existed in other 
states laws that could be embodied in 
Pennsylvania that would elevate the 
business. The committee took what was 
regarded as the best in legislation else- 
where and has arrived at tentative con- 
clusions. He said that a start has been 
made; that a draft of a bill has been pre- 
pared and that the committee expects to 
be able to reveal its contents within 60 
days. It will have to be approved by 
the directors. 

Mr. Thomas later, in accepting the 
presidency, made a ringing call to arms 
that indicated that his administration 
will be particularly forceful. 


TEITRICK FORUM 


The question 
ducted by Mr. 








and answer period con- 
Teitrick brought out a 


number of interestingn points and clari- 












































When Christopher Columbus set sail from 
Spain in 1492, he was convinced that Asia 
could be reached by a western route. After 
reaching San Salvador, he returned to Spain 
and told of discovering the Indies and a 
new route to China. On two subsequent 
voyages, Columbus discovered the Carib- 
bean Islands, Trinidad and the mouth of 
the Orinoco River. But his ships returned 
without having reached the riches of Cathay 
and India, and people lost faith in Colum- 
bus. He was deposed and sent back 
to Spain in chains. Here he was re- 
leased, and after much delay set out 
on a final expedition to circumnavi- 
gate the globe. He sailed to Central 
America and Panama. vainly seeking 
a passage westward. Returning to 
Spain, Columbus believed to his 
dying day that the land he had dis- 
covered was part of the East Indies. 











ISTORY tells unsparingly of the 
perils assumed by Columbus, whose 
never-failing courage was his only de- 
fense against the risks he undertook. 
Today, agents and brokers guard their 
assureds against the hazards of travel, 
through the development and growth of 
modern marine insurance protection! 
Appleton & Cox, Inc., specialists in 
this field since 1872, are best qualified 
by expert knowledge and experience to 
advise on all types of marine risks. 


APPLETON & COX 


INCORPORATED 
INLAND 


OCEAN AND 
MARINE UNDERWRITERS 


111 JOHN STREET, NEW YORK 
Branches in Principal Cities 
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fied the situation in many particulars. 
In the proposed new regulations the ap- 
plication blank will develop whether the 
candidate for license is a part time man. 
He must pledge himself to spend at least 
15 hours a week in the insurance busi- 
ness and if he is employed, his employer 
must make an affidavit that the agent 
will be accessible at all times to his 
insurance clients, may receive telephone 
calls, receive visitors and leave his place 
of employment at any time in the inter- 
ests of his business. 

President Albert inquired whether the 
applicants might not misrepresent their 
status in the application. Mr. Teitrick 
replied that the department recently ob- 
tained the conviction of a man in Phila- 
delphia for making a false statement in 
his application. When such misrepresent- 
ation is discovered, a permanent black- 
list is put up against the man in the de- 
partment. A false statement is treated 
very seriously. The man who makes a 
false statement “will walk around with 
a jail sentence hanging over his head,” 
Mr. Teitrick declared. 


Bennett Speaks Up 


Walter H. Bennett, general counsel of 
N. A. I. A., said that 18 years ago there 
were 85,000 agents in Pennsylvania. 
Now there are 70,000. It will take some 

5 years at that rate, he said, to reduce 
the number to what it should be. He 
contended that probably not 10 percent 
of the agents licensed in Pennsylvania 
are competent. He expressed doubt that 
legislation against the part timers is the 
answer. The real test is whether a man 
knows what he is doing. If that test is 
applied, it would eliminate 90 percent of 
the part time agents. 

The question was asked whether there 
would be any check on applicants for 
renewal licenses. The reply was that 
the department does not contemplate ac- 
tion in connection with existing licenses 
because those agents have a vested in- 
terest. The man that now has a license 
has his business, he has renewals, and 
he has some rights. The situation dif- 
fers from that of a new applicant who 
has no vested interest. Also, it would 
be a physical impossibility to conduct 
an inquiry of the 70,000 individuals that 
are getting renewals of license. 


Question from E. McKelvey 


H. E. McKelvey of Pittsburgh asked 
why the vested interest is regarded as 
so important. He said automobile driv- 
ers and liquor dealers suffer cancellation 





McKELVEY 


H. E. 


of license. Mr. Teitrick replied that 
those cancellations take place because of 
violation of the law. McKelvey said in 
Connecticut the insurance commissioner 
got out a questionnaire among the 
licensed agents, found that 7,500 weren’t 
entitled to continue in the business. He 
said that he had just had occasion to 
renew his Canadian license and he had 
to fill out a very thorough questionnaire. 
He contended that there should be a 
complete review of every license holder. 
Mr. Teitrick said that he agrees with 


what Mr. McKelvey desired to do, but 
that the method is a different matter. 
In Connecticut, he said, the commis- 
sioner brings new agents in personally 
and has an interview with them. At the 
end of six or nine months he has an- 
other interview to see how their work 
is going. However, in Pennsylvania, he 
said, there are issued in one month as 
many licenses as are issued in Connecti- 
cut in one year. He admitted that.much 
good might be accomplished by a review 
of the license holders, but, he said, the 
department does not have the appropria- 
tions for that purpose. 





VOLUNTEER AID 


John B. Ladley of Pittsburgh asked 
whether the state association and local 
boards might not supply men to help the 
department conduct such review. Mr. 
Teitrick said he doubted the wisdom of 
such a course. He asked the association 
to give the new regulations a chance to 
operate. He contended that the depart- 
ment has made improvement year by 
year and he contended that the objective 
will be reached sooner if short steps are 
taken rather than a big jump. 

He was asked how many enforcement 
officers the department has. The reply 
was that there is one in Harrisburg who 
is in his office continually, two in Pitts- 
burgh and two in Philadelphia. 

President Albert asked why it is that 
with the fees and taxes paid by insur- 
ance companies amounting to some $7,- 
000,000 the insurance department can’t 
get more than about $200,000. Mr. Teit- 
rick said that the revenues and fees from 
his own office run from $315,000 to 
$350,000 and yet the appropriation of 
the entire department is but $200,000. 
Pennsylvania, he said, is far down the 
line in respect to percentage of taxes 
that is appropriated for the support of 
the department. 

A. E. McCloskey of Pittsburgh, who, 
incidentally, was given credit for a great 
job as general chairman of the local con- 
vention committee, said that he thought 
Pennsylvania should be able to do at 
least as much as Ohio has done in the 
direction of reviewing license holders. 


Says 15 Hours Too Little 


Steve Miller of Washington, Pa., 
argued that 15 hours is not sufficient 
time for a part timer to devote to insur- 
ance business. Mr. Teitrick pointed out 
that the department does not limit the 
agent to 15 hours. As a matter of fact, 
the agent must be available to his clients 
24 hours a day. The 15-hour regulation 
is intended to insure that the agent will 
keep regularly in touch with insurance 
affairs, that he will not use his license 
merely to write the business of a few 
friends. If he works 15 hours a week 
at insurance he will keep fairly well 
posted, Mr. Teitrick asserted. 

Because the hour was getting late, 
this question and answer period was 
ended but was resumed at another ses- 
sion. At that time W. L. Hannay of 
Erie asked about the status of a man 
who has a job in a shop but may sell 
insurance during the week at night, 
spending 20 to 25 hours at it. Mr. Teit- 
rick replied that there is nothing to elim- 
inate him, but his shop has to give an 
affidavit that he can be available during 
his hours of employment. Mr. Hannay 
asked about the status of a man in a 
shop who is laid off, makes application 
for agent’s license during that lay-off 
period and then is called back to the 
shop. Mr. Teitrick replied that the ap- 
plicant not only tells the department 
what he is doing at present, but pledges 
that he will maintain that condition. The 
license will be canceled if he fails to 
meet those conditions. 





Posting the Names 


Mr. Miller of Washington asked about 
solicitors’ licenses. Mr. Teitrick replied 
that there is no such license. The de- 
partment licenses only agents and 
brokers. If a man is called a solicitor, 
that is merely a designation of his rela- 
tionship to the agent. 

The question was asked whether the 





department will make public the names 
of applicants for license so that they can 
be scrutinized in advance. Mr. Teitrick 
replied that the department will post a 
list of all successful applicants and this 
list will be available to Frank D. Moses, 
executive secretary of the state associa- 
tion. He said that the department can’t 
undertake to supply a list of those who 
are going to take the examinations. A 
man may apply on Monday and take the 
examination on Saturday. 

Mr. Bair asked whether the present 
new application would include a question 
of whether the applicant intends to be- 
come eventually a full time agent. Mr. 
Teitrick expressed the belief that such a 
question would be improper. If the man 
should state that his intention was not 
to become a full time man, the depart- 
ment would not be within its rights in 
refusing to give him an examination. He 
said that the department desires to be 
sure of the legality of its position, that is, 
not to overreach itself and to be weighted 
down with too much of a controversial 
nature. Everything might be lost by 
trying to take on too much at one time, 
he said. He expressed the belief that 
part timers within a period of four or 
five years are likely either to eliminate 
themselves or get into the insurance 
business on a full time basis. He said 
that the new procedures will not create 
a millenium, but he expressed the belief 
that they will create a basis upon which 
progress can be made. 


Lacks Facilities 


The question was asked whether the 
department could not send out a ques- 
tionnaire to develop information from 
present license holders. Mr. Teitrick re- 
plied that the department would not have 
facilities to look at the questionnaires. 
He said that the people in his division 
are responsible for handling 165,000 
agents’ licenses, 9,000 brokers’ licenses, 
looking after cancellation of licenses, 
conduct 10,000 examinations évery year, 
collect $300,000 and handle all corre- 
spondence. It would be impossible to 
pass upon the renewals of license of 
some 70,000 persons in a period of five 
weeks. 

There is a question in the application 
regarding the experience of the candi- 
date in “underwriting.” In answer to 
a question, Mr. Teitrick said that by 
underwriting is not meant selection of 
business, but general insurance experi- 
ence. 





BANQUET SESSION 





The banquet crowd filled not only the 
main room but an adjoining hall and a 
number of the late comers were unable 
to be seated. Professional entertain- 
ment of high order was_ provided 
through the courtesy of the Pittsburgh 
Association of Insurance Agents. Pres- 
ident Harry M. Albert presided. The 
speaker of the evening was Commis- 
sioner Taggart, who is noted for the 
brevity of his remarks on such occasions. 
However, he extended himself at this 
time and made what was for him a 
lengthy talk. He recommended that 
business men always keep in mind the 
probability that there will be a period 
of readjustment, following expansion, 
such as there was at the close of the 
world war and plans should comprehend 
such a readjustment. 

Commissioner Taggart went on to say 
that regulation of insurance by the fed- 
eral government is not in the interest 
of the agents. It would take only some 
unfortunate circumstance to cause the 
granting of such power, however. So he 
recommended that those in the insur- 
ance business “think well and fight 
hard.” 

“You have something here to protect,” 
he declared. Federal regulation would 
jeopardize the agency system. It would 
not supplant state supervision but would 
only result in the division of responsi- 
bility. 

Mr. Albert introduced those at the 
head table and called upon company of- 
ficials from head offices who were in the 
city to take a bow. Then, as he was 
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just about to close the speaking pro- 
gram, Bair of Greensburg, Pa,, 
past president National Association of 
Insurance Agents, stepped before the 
microphone and presented to President 
Albert a certificate of appreciation for 
his two years’ service in the highest of- 
fice and a sterling silver desk set. 

At the opening session President C. A, 
Reid of the Pittsburgh Association of 
Insurance Agents extended greetings, 
He took occasion to comment on the 
recent communication sent by the Pitts- 
burgh association to the various com- 
panies requesting that the insurers ad- 
here religiously to the agency laws of 
the state, including countersignature pro- 
visions and some 13 other points. The 
Pittsburgers, he declared, want the com- 
panies to work through legal agency 
channels. 

Joseph W. Barr of Oil City, a director 
of the state association, gave the re- 
sponse. He said that in the horse and 
buggy days the insurance business was 
operated on a local basis. The agents 
of Oil City, for instance, were pre- 
occupied with their local problems to 
the exclusion of interest in affairs in 
Pittsburgh or eisewhere. However, in 
recent years the world has shrunk and 
the idea has gained ground that agents 
in various communities should seek 
points of self-interest that are identical. 
Mr. Barr declared that the agents 
should join hands on matters of first im- 
portance that are of common interest 
and should avoid accentuating differ- 
ences such as between ordinary and ex- 
cepted territories. 


NO THIRD TERM 


President H. M. Albert of Strouds- 
burg gave his carefully prepared report. 
He was closing his second term and at 
the outset he got a laugh when he de- 
clared: 

“IT want to tell you as plainly as I 
know how that I am not a candidate 
for a third term.” 

K. H. Bair introduced Walter H. Ben- 
nett, general counsel of the N.A.I.A, 
Mr. Bennett spoke in resounding fash- 
ion on some of the topics of the day. 

L. E. Kietzman, secretary of Amer- 
ican, was the final speaker at the open- 
ing session. He took the platform just 
after Mr. Bennett had spoken of the 
Benjamin Rush incident—the issue that 
was caused when Mr. Bennett at the 
Buffalo convention took sharp issue with 
the speech made a few days earlier by 
Mr. Rush, who is chairman of North 
America, in which Mr. Rush condemned 
what he alleged is the excessive cost of 
acquiring business. 

Kietzman’s Doctrine 

Mr. Kietzman proceeded to expound 
doctrine that would certainly not be dis- 
cordant with that of Mr. Rush. 

Mr. Kietzman asserted that the distri- 
bution system in all industries is “on the 
spot.” A large part of the public be- 
lieves that distribution costs too much 
and many agents don’t realize that such 
a challenge exists. Mr. Kietzman said 
that recently he saw the results of an 
insurance questionnaire of a trade asso- 
ciation. One of the questions was 
whether the member would be interested 
in buying mutual insurance. Of those 
replying, 65 percent stated that they 
would be so interested and several ap- 
pended the statement that they are dis- 
satisfied with the type of service they 
are receiving from their agents. Mr. 
Kietzman said this illustrates that the 
public does not regard any business sys- 
tem as sacred. An institution must jus- 
tify itself to survive. Insurance must 
keep down its costs so that broader cover 
may be provided and insurance may be 
more widely sold. 

Excess Commissions 

Mr. Keitzman asserted that when the 
commission equals or exceeds one- -thir 
of the premium, sooner or later the 
attention of public authorities will be 
attracted to the issue or the public will 
look elsewhere for its insurance. Mr. 
Kietzman said a good agents’ associa- 
tion should discourage excess commis- 
sions as a means of buying business im 




















October 10, 1940 





FeNATIONAL UNDERW RITER 











order to prevent hardship befalling all 
agents. 

In appealing for new members Mr. 
Kietzman declared the state association 
should be able to stress its activities of 
a constructive nature merely than work 
of a purely defensive nature. He said 
the associations must get into their 
ranks a larger percentage of eligible 
agents. , 

At the first afternoon session three 
speakers talked to the slogan “Agents, 
Awake! Prepare!” The speakers were 
Herman D. Wolff of Easton, Andrew W. 
Pardew of W. W.. Flanegin & Co., 
Pittsburgh, and Sherman G. Otstot of 
Raleigh, executive secretary of the 
North Carolina Association of Insurance 
Agents. 

Mr. Pardew made the point that the 
American agency system is a plan of 
soliciting, writing and servicing insur- 


A. W. PARDEW 


ance. The criticisms that are made of 
the system are in reality criticisms of 
abuses against the system, he declared, 
and the most effective way to defend the 
system is to eradicate the abuses 
against it. 

Mr. Pardew charged that the com- 
panies are primarily responsible for the 
weaknesses of the system. Agents, he 
pointed out, are licensed upon appoint- 
ment by the companies; no company is 
required to keep an agent it does not 
want. However, he admitted, the agents 
do have “dirty linen.” It should be 
“thrown into the same tub,” he de- 
clared. 


PREPARATION 


Under the part of the program en- 
titled “Agents Awake,” H. D. Wolff of 
Kressler, Wolff & Miller, Easton, took 
the first of the three divisions, “Prepare” 
the others being “Defend” and “Organ- 
ize.” He said that there is today no 
serious external testing of the American 
agency system except in so far as cer- 
tain challenging forces have become in- 
creasingly active on the whole stage of 
American life. There still remains, he 
said only one good way of beating com- 
petition and that is to do a better job 
than one’s competitor. He said, the one 
best weapon for preparing to battle the 
evils that threaten the business is or- 
ganization, Agents in all towns should 
be organized. 


Assured Pays Commission 


He emphasized the fact the assured 
really pays the commission and there- 
fore, the agent is in active competition 
with direct writing companies which 
Pay no commission. Therefore, it is 
very clear, he said, that the agent’s en- 
tire existence is due to the fact that he 
8 providing the buying public with 
Something different that it needs and 
values. He must stress the superior pro- 
tection and better service he offers. 

me of the best agents and most com- 
petent are receiving the lowest commis- 
sions. If the agents, he said, do not 








voluntarily correct the inequitable dis- 
tribution of commissions, the public 
acting through government will do it for 
them. 

Closely connected with the commis- 
sion question, he said, is that of com- 
pany representation. Mr. Wolff said, 
“You cannot blow hot and cold in the 
the insurance business without doing 
damage to the insurance agency busi- 
ness.” No agent, he said, can afford to 
receive more commissions than his 
service is worth. He said further, “In 
competing for the consumer’s dollar to 
the extent that the insurance agent fails 
to do his job in his community, he is 
guilty of disservice to his fellows.” 

He touched on the millions of auto- 
mobiles that are uninsured saying that 
if the agent should do his part in pre- 
senting sound arguments for insurance 
against the pleasure appeal and the lux- 
ury appeal, there would be more au- 
tomobile insurance. Continuing, he said, 
“We must create and maintain a sturdy, 
militant offensive grounded in right 
principles, a broad view of the good of 
the whole, an understanding and accept- 
ance of new objectives and new ways of 
doing things by the private individuals, 
the businesses, the public institutions 
which we serve.” 


ORGANIZATION 





phases of existing regulation that were 
found to be almost unanimously objec- 
tionable, they being apprenticeship, edu- 
cation and infrequency of examinations. 
He said that in Pennsylvania there are 
about 70,000 agents and brokers and 
there is a vast volume of work inciden- 
tal to the licensing of agents. Regula- 
tions, he said, to produce the desired 
result must have certain fundamental 
attributes such as being enforceable, fair, 
productive of the desired result, not su- 
perseding but amplifying the law. 

The written examination  require- 
ments started in 1927 and have proved 
by experience to answer four questions 
requisite to a proper regulation. From 
June 1938, to June, 1939, 10,457 appli- 
cants were notified for examination and 
out of that number 7,511 passed. The 
year ending June, 1940, there were 10,- 
159 notified and 6,231 qualified. 


Apprenticeship Issue 


The regulation as to apprenticeship 
has been a controversial issue. Mr. Teit- 
rick said the prerequisite of apprentice- 
ship or education must justify itself if 
it is to be continued in connection with 
the qualification by examination. 

The speaker said that the percentage 
of failures in fire and casualty insurance 
examinations averaged 19.3 during the 
year ending 1935 and 20 percent during 
the year 1939-40. In the years 1937-39 


there was a failure of 6.8 percent. It 
was anticipated that a large percentage 
would take the Pennsylvania State Col- 
lege correspondence course but only 
about 3 percent did and only about 65 
percent of those who took the course 
successfully completed it. There were 
only about 2 percent of new agents li- 
censed since December, 1936, who com- 
pleted the State College course. Mr. 
Teitrick said that he does not believe 
that a very small percentage qualified 
under the apprentice regulations. 


Effect on Number of New Agents 


No course pursued in Pennsylvania, 
he said, has expected to reduce the 
number of new agents entering the field. 
He finds that in 1935 there were 3,421 
for fire and casualty insurance; in 1936, 
2,883; 1937, 3,163; 1938, 4,121; 1939, 5,102 
or almost 1,700 more than in the last 
year before the regulation, or 1,000 more 
than in 1908. Corresponding records are 
shown for life applicants as they do not 
come under the regulations, they being 
8,738 in 1935, 8,022 in 1936, 5,694 in 1937, 
5,556 in 1938 and 5,168 in 1939. An an- 
alysis of this regulation shows first, the 
speaker said, that it is not enforceable 
and did not produce the desired results, 
but that it produced grave abuses and is 
unfair in its operations. It is the belief 
of the department, he said, that the en- 
forcement of a regulation is more im- 





S. G. Otstot of Raleigh, N. C., execu- 
tive secretary of the North Carolina «\s- 
sociation of Insurance Agents, in the 
triumvirate, “Prepare, Defend and Or- 
ganize,” took the organization feature. 
In order to have a strong parent or- 
ganization he said, it is necessary that 
there be strong state associations that 
will cooperate wholeheartedly with tie 
National Association of Insurance 
Agents. Then, he added, “We cannot 
have strong state associations unless we 
have strong local boards. It has been 
proved that state associations cannot be 
built by individual members, who do not 
seemingly realize the value of the state 
body, become affiliated for one vear 
and then dropped out the next. High 
pressure campaigns tend to bring in 
members, but it is only when the agents 
realize the real value they get for their 
money, that they will remain.” 

Mr. Otstot referred to the work in 
North Carolina in the organization of 
local boards where minimum standards 
were laid down: qualification of mem- 
bers, co-extensive membership require- 
ment and regular meetings. A model 
set of by-laws was drafted but local 
boards, he said, can change them where 
it seems to their advantage. When the 
three minimum requirements were laid 
down, he said, the problem of organiz- 
ing local boards, county and city, was 
much more simple. 

In referring to the Pennsylvania asso- 
ciation, he stated that he judged by the 
membership standing is due to the lack 
of organized county local boards. 


QUALIFICATION LAW 


H. R. Teitrick, chief division of agents 
and brokers of the Pennsylvania insur- 
ance department, declared that during 
the incumbency of T. B. Donaldson as 
commissioner, the first step was made 
toward bringing about agency qualifica- 
tion. Commissioner Donaldson wrote 
into the law the requirement of “ex- 
perience in underwriting.” In the fall 
of 1927 the agency qualification by ex- 
amination became a regulation and a re- 
quirement in Pennsylvania and has pre- 
vailed to the present with minor modifi- 
cations. In fire and casualty the modifi- 
cation has been a requirement of nine 
months training or experience in a li- 
censed office, or formal insurance educa- 
tion, comparable with the Pennsylvania 
State College course. 


Objections Are Made 


Mr. Teitrick said that a study has 
been in progress for several months as 
to the situation. A tentative draft has 
been published and suggestions and 
criticisms invited. There were several 














... thin tree gives fat man slim 
protection! And in just such a 
hazardous condition is the par- 
tially-protected property owner 
who neglects to supplement fire 
protection with burglary, pub- 
lic liability, rent insurance, and 
other essential forms. “A danger 
foreseen is a danger 
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avoided” — if adequate precau- 
tion is taken! Provide your as- 
sureds with complete coverage 
by representing a multiple line 
Group — offering unparalleled 
facilities for writing all forms 
of Fire, Casualty and Inland 
Marine insurance through a 

single organization! 
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portant than its text and the best laws 
are meaningless to the unlawful unless 
they are enforced. : 

These comments, he said, are particu- 
larly applicable to that feature of the 
regulation now being studied so far as it 
applies to what might be termed the 
“part time agent.” As a general rule 
the department does not look with favor 
on licensing part time agents and brok- 
ers, but does recognize, he said, that in 
sparsely settled regions and in the case 
of those without financial backing en- 
tering the business with serious inten- 
tions of making it their full time work, 
there should be a means whereby part 
time agents and brokers may be li- 
censed. 

A suggestion has been made that ex- 
aminations should be more frequent, but 
the proposed regulation will continue 
to give but one examination a month, 
the dates will be staggered so that an 
examination can be given at some place 
in the state each Saturday except the 
fifth Saturday. 


AGENTS’ RESPONSIBILITY 


Every agent who wants to secure his 
future must not only improve his own 
performance as an agent, but shar- the 
responsibility to elevate the performance 
of his fellow agents, L. E. Kietzman, 
secretary American of Newark, de- 
clared in a talk on “Appraising Agents’ 
Associations.” This means, he said, 
joining and actively supporting the lo- 
cal, state and National associations and 
inducing others to do likewise. 

Whether rightly or wrongly, public 
opinion has centered its general dissat- 
isfaction with business on the notion 











L. E. KIETZMAN 


that distribution costs too much, Mr. 
Kietzman said. This situation is rec- 
ognized by some insurance agents but 


not generally realized by the rank and 
file. There is a drift to eliminate the 
middle man’s profit. 

“We must wake up and realize that 
the public does not regard any business 
system as sacred,” Mr. Kietzman said. 
“The institution of insurance must jus- 
tify its survival by efficiently dispensing 
indemnity against potential and actual 
loss. Both agents and companies are 
charged with the responsibility of con- 
tinually striving to reduce the cost of 
all forms of insurance to a minmum to 
the end that the benefits of protection 
will be distributed to larger numbers, 
with broader coverage to each individ- 
ual. To carry out this mandate, acqui- 
sition costs must be maintained at a de- 
fensible level. The insuring public 
wants its indemnity in solvent and stable 
insurance companies, and it can be con- 
vinced that those company and agency 
services which contribute toward loss 
prevention and safety work are justi- 
fiable. 

“Each individual agent must assume a 
personal responsibility to so equip him- 
self that he can discharge the responsi- 
bilities of an insurance counsellor to his 





clients with distinction. There can be 
no substitute for individual initiative, but 
there are limits to the individual agent’s 
efforts which can only be effectively and 
economically dealt with through the 
pooled efforts of trade associations. 

“Even worthy causes must be defended 
against attack from within and without. 
There is imperative need for research— 
in the field of insurance and most of the 
controversial issues will probably not be 
successfully solved until the light of re- 
search is thrown upon them.” 

These are the new directors: James 
A. Abrams, Butler; C. H. Alexander, 
Pittsburgh; Daniel F. Ancona, Jr., 
Reading; Walter B. Anderson, Wash- 
ington; Jos. W. Barr, Oil City; W. Jo- 
seph Boland, Scranton; Samuel D. 
Clyde, Chester; D. L. Edwards, Wilkes- 
Barre; J. W. Henry, Pittsburgh; How- 
ard H. Kenney, Philadelphia; John B. 
Ladley, Pittsburgh; Quincy A. McBride, 
New Castle; I. D. McQuistion, Erie; 
Paul H. Miers, Allentown; A. L. Moore, 
Clearfield; John K. Payne, Philadel- 
phia; Chas. A. Reid, Pittsburgh; John 
H. Specher, Lebanon; Laurence B. 
Starr, Meadville: Herman D. Wolff, 
Easton. 





Jottings from Meeting 
of Pennsylvania Agents 


much of the success of the local ar- 
rangements was due to her efforts. At 
the banquet she was presented with a 
huge bouquet of flowers. 


Ralph Alexander, deputy commissioner 
of Pennsylvania, had no official part in 
the program, but he was sought after 
for conferences during the sessions and 
he even had time to enhance his fortune 
at bridge, a game at which he excels. 
Mr. Alexander was formerly manager of 
the Pittsburgh agents’ association. He 
has a son who is special agent for Se- 
curity of New Haven and a nephew who 
is with McCandless-Collingwood & Alex- 
ander of Pittsburgh. 

George E. Seaff, assistant general 
agent at the head office of Royal Ex- 
change, was on home ground, as he for- 
merly traveled in western Pennsylvania 
for his company. 

At the North America headquarters 
were several head office executives, in- 
cluding John Kremer, vice-president; W. 
P. Woodroffe, assistant secretary, and 
Fred Clement, manager of the automo- 
bile department. 

Dudley Griffith, field man for the cas- 
ualty and surety acquisition cost confer- 
ences, mingled with friends at Pitts- 
burgh. 


Among the company executives§ at 
Pittsburgh were J. Scott King, secretary 
America Fore; C. G. Hallowell, vice- 
president Aetna Casualty; George Un- 
verzagt, president Allemannia Fire; J. E. 
Snell, Crum & Forster; M. J. Broderick, 
sxeneral manager Eureka Casualty; A. H. 











President Harry M. 
these convention committees at the 
meeting of the Pennsylvania Associa- 
tion of Insurance Agents in Pittsburgh: 

Nominating—Herman D. Wolff, Easton, 
chairman; Q. A. McBridge, New Castle; 
Cc. T. Monk, Philadelphia; H. M. Fines, 
Butler, Paul Hugus, Latrobe; W. J. 
Boland, Scranton. 

Resolutions—S. D. Clyde, Chester, 
chairman; J. W. Barr, Oil City; Geo. D. 
Reid, New Castle; W. L. Hannay, Erie; 
John B. Ladley, Pittsburgh. 

The arrangements for the company 
headquarters suites at Pittsburgh were 
especially good. Many of the headquar- 
ters were on the same floor and were 
separated from sleeping rooms. 

North British & Mercantile had an 
especially attractive headquarters lay- 
out. Those from the head office that 
were on hand to preside included W. J. 
Traynor, head of the advertising de- 
partment; R. T. Stewart, secretary in 
charge of the middle department; H. B. 
Standen, secretary in charge of general 
cover, and A. W. Barthelmes, head of the 
marine department. The latter two went 
to Pittsburgh from Cleveland where they 
attended the convention of the Ohio As- 
sociation of Insurance Agents. 

National Union, being a home com- 
pany, had a headquarters room that was 
always a popular rendezvous. Among 
those from the head office who were on 
hand most of the time were Vice-presi- 
dent Harry Yates, Secretary F. J. Breen, 
Assistant Secretary K. F. May and As- 
sistant Vice-president Robert F. Miller. 

D. F. Buckler, assistant manager of 
the production department from. the 
home office of Fidelity & Deposit, at- 
tended both the Ohio and the Pennsyl- 
vania conventions. 

President H. M. Albert, who was the 
first man at the convention room the 
opening session and had ticket No. 1, 
was winner of one of the door prizes at 
that session. 

W. M. Frink, assistant U. S. manager 
of the Norwich Union, made the trip to 
Pittsburgh and maintained a headquar- 
ters suite. W. E. Van Dusen, secretary 
of the State of Pennsylvania, mingled 
with friends in Pittsburgh. 

Cc. F. Flaherty, president Insurance 
Club of Pittsburgh and chairman of the 
committee on insurance courses for those 
contemplating taking an examination 
for agent’s license, and his committee 
had a conference in Pittsburgh with H. 
R. Teitrick, chief of the division of 
agents and brokers of the Pennsylvania 
department. The insurance course this 
year is being divorced from the public 
school board of Pittsburgh since it was 
found that the insurance group could 
exercise no selection of students so long 
as the work was under public auspices. 


Albert appointed 


Miss Bessie M. Snyder, executive sec- 
retary of the Pittsburgh agents associa- 
tion, has become a very important cog in 
insurance affairs in her city. She is 
carrying on the work of her office most 
competently and to the satisfaction of 
all members. She was especially busy 
during the Pennsylvania convention and 





_— 
Stofft, Ocean Accident; C. A. Voorhis, as. 
sistant secretary Yorkshire. 

Secretary Charles H. Conklin of North. 
ern of New York attended the Pennsy)}. 
vania convention, He was escorted by 
W. M. Crandall of Union City, Pa., gen. 
eral agent for Northern of New York. 
Mr. Crandall rather recently returneg 
to Pennsylvania after having been lo- 
cated at the head office for a year or xo 
in the underwriting department. 

J. P. Irvin of Atlanta, special agent 
for National Union, was in Pittsburgh 


during the week, and was at the Na- 
tional Union headquarters most of the 
time. 


Telegrams of greetings were sent to 
A. S. Arnold of Philadelphia, counsel for 
the association, and Abe Galland of 
Wilkes-Barre, one of the prominent mem- 
bers who could not be present, 


Big Loss at Martinsville, Ind. 


Latest estimates place the loss on the 
Stokely-Van Camp cannery at Martins- 
ville, Ind., at $450,000. Insurance coy- 
ering building, stock and machinery to- 
tals $700,000. No use and occupancy 
was carried. ‘The line is controlled by 
the Louisville, Ky., agency of E. S. 
Tachau & Sons. Two carriers are con- 
cerned in the loss. Wagner & Glidden, 
Chicago, are handling the adjustment. 


The North American Fire & Marine 
Reinsurance of New York has been li- 


ecensed in Michigan for fire reinsurance. 
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Kansas Agents Meeting in Hutchinson 


(CONTINUED FROM PAGE 6) 





He urged that each 
upon his return home make a special 
effort to secure the application of a 
non-member in a neighboring town. 


Kansas member 


Outlines Western Territory Meetings 


Mr. Case outlined the three meetings 
held by the western territory councillors: 
A joint meeting with the Subscribers 
Actuarial Committee in Chicago, the 
mid-year meeting at Wichita, and the 
session in Buffalo at the annual conven- 
tion of the National association. At the 
meeting in Chicago, 23 subjects of vital 
interest to the agents and the companies 
were discussed, affecting mid-western 
territory as a whole, and then other sub- 
jects affecting individual states were 
taken up by the individual councillors 
with individual members of the company 
organization. 

“In Kansas,” he said, “we now have 
standard vandalism and malicious mis- 
chief endorsement to be used with the 
supplemental contract. As Kansas was 
the only state represented having a sup- 
plemental contract in lieu of the extended 
coverage endorsement, this is an exam- 
ple of the individual state matters pre- 
sented, as the other states did have this 
coverage as an endorsement on their 
extended coverage contract. 

“As off the premises boiler explosion 
coverage was not afforded under either 
the supplemental contract or the ex- 
tended coverage contract, this was a 
matter of discussion before the meeting 
as a whole, and now we have rather 
definite assurance that such coverage 
will shortly be afforded and thus close 
the gap on a hazard which we have been 
unable to cover in any manner, shape 
or form.” 


Electrical Exemption Clause 


Mr. Case said that he was sorry he 
could report no definite progress in 
securing an amended form of the elec- 
trical exemption clause which would 
permit payment of lightning loss on 
electrical appliances in dwellings. On 
this matter, he said, the company 
committee encountered difficulty in 
securing permission from other terri- 
torial jurisdictions to use this new form 
in Western Underwriters Association 
territory. He said that he can report 
that this matter is still a subject of 
very much discussion and eventually he 
hopes that some national councillor will 
be able to report success. 

Passing from this meeting to the 
Wichita meeting, he reviewed many 
subjects carried over from the previous 
meeting and in addition many new 
subjects came up for consideration such 
as the pro rata glass distribution clause, 
auto finance business, consumer coopera- 
tives and the N.R.O.G. in particular, loss 
of use by theft, uniform work sheet for 
U&O, wage and hour law ruling, stock 
company advertising, multi-split rating 
plan for compensation insurance, political 
placement of insurance on public works 
projects, and many other topics too 
numerous to mention. 


Discuss 36 Subjects at Buffalo Session 


He said that this meeting strongly 
objected to the present practice of coop- 
eration between stock and non-stock 
companies in the matter of forms, rules, 
common rating bureaus, and rate and 
form making bodies, and urged that 
every step be taken to promptly divorce 
these cooperative activities. He said 
many of his audience attended this meet- 
ing so he would not attempt to enlarge 
further on it. 

At the mid-western councillors’ meet- 
ing in Buffalo, Mr. Case said that 36 
separate and distinct subjects were 
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considered. He _ said 
group went on record as favoring the 
drafting of a model licensing law, and 
it was reported that in such a law there 
should be no set scale of countersigna 
ture commission, but rather this should 
be a matter of private contract between 
the originating and the countersigning 
agent. 

Mr. Case said that workmen's com- 
pensation entered into the discussion as 
possibly making too much profit in this 
time of flush war products production 
and over-time payments to employes, 
which might call for a reduction in rates 
only to cause a severe deficiency in 
rates at the conclusion of this produc- 
tivity. He said the compensation carriers 
are being asked to consider using 
straight payroll instead of including 
over-time payroll and thus hold up the 
rate level against the day of reckoning. 

The companies have been requested 
to not send out advance notice of rate 
reductions to customers or trade organi- 
zations prior to the time that the agents 
had been notified. By the same token, 
he said, the agents should be given more 
advance notice of changes in the rules 
and rates so that they could more prop- 
erly digest them and make a better 
appearance before the public. 


that again this 


Cincinnati Educational Meeting 


CINCINNATI—Oct. 29 has been set 
as the date for the solicitors’ educational 
meeting sponsored by the Cincinnati 
Fire Underwriters Association at 2:15, 
Hotel Gibson. S. G. Drake, vice-presi- 
dent National Surety, and a Stock Fire 
Speakers Association skit will be fea- 
tures. R. K. Hill, superintendent serv- 
ice department Springfield F. & M., Chi- 
cago, will address the monthly meeting 
of the association Oct. 10 on use and oc- 
cupancy. 


atending:. 


Mieanaliliin Medical 
Payment Builds Business 


Agents who have given time to selling 
the new automobile medical payment 
plan to be attached to automobile lia- 
bility policies giving protection to one’s 
family and guests find that it is a salable 
proposition. Many agents are calling up 
their policyholders and attaching the 
rider to unexpired portions of their auto- 
mobile policies. This new form covers 
members of the assured’s family or 
guests who might be injured while rid- 
ing in the car. It takes care of hospital, 
nursing and medical expense 
limit of $250 or $500 a person. 


Don’t Wait for Expiration 


The Travelers is urging its agents to 
not wait until automobile policies expire 
before they suggest it. It calls attention 
to the fact that these are days af keen 
competition. Therefore, agents need to 
keep in touch with their policyholders 
irom time to time and suggest any 
needed changes or endorsements that 
will more amply protect them. If agents 
do not do this some other agent is bound 
to edge in, tell them about the new cov- 
erages or additional endorsements and 
may, therefore, capture an assured be- 
fore the old agent is aware. 


Interest in Tokio | Move 


NEW YORK—Inasmuch as Tokio 
Marine & Fire had a limited number of 
agencies in this country, the recent ac- 
tion of its management in reinsuring 
all fire and allied lines here in the affili- 
ated Standard of New York created no 
great shift in agency plant. As a mat- 
ter of fact, Tokio for months past 
has been substituting representation of 
Standard. While the decision to rein- 
sure the outstanding liability of the 
Tokio M. & F. other than the marine 
business came rather suddenly, the idea 
had been under consideration since S. 
Suzuki, chairman and president, came 
here from Tokio nearly a month ago. 


a cordial invitation to agents and brokers 
from Coast to Coast, to avail themselves of 
the up-to-date facilities offered by 
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insurable values to- 
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and operation of this 
insurance necessity. 


Copies are available 
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EDITORIAL COMMENT 





Need for Adequate Reserve 


Some of the speakers at agency con- 
ventions have urged all hands to prepare 
for any emergency in the future due to 
the world holocaust and drastic eco- 
nomic changes that are expected. They 
suggest that companies, agents and in- 
dividuals do not overlook the desirabil- 
ity of buttressing themselves by ample 
reserves. If there is a sharp decline in 
income, all hands will be affected. 
Therefore, what might be termed a “con- 
tingency liability reserve” should be set 
up 


No one should be caught napping. The 
time to prepare for the unexpected is be- 
fore the emergency arises. Local agen- 
cies that have prospered and maintain 
their equilibrium from time to time have 
not been traveling on a thin edge. The 
offices that have been hard hit have 
had to succumb or at least have suffered 
from a great jolt. They have had to 
spend their resources, have not hus- 
banded their strength and have not 
looked forward to the future. Prepara- 
tion is a most desirable factor these days. 


Agents and Convention Expense 


AGENTs who are called upon to share the 
expense of holding insurance conventions 
in their cities find that the burden is 
becoming heavier. The organizations 
have increased in membership. In days 
gone by a small city could entertain a 
state association of agents without any 
difficulty. Now the growth of these 
organizations has greatly restricted the 
number of piaces where conventions can 
be comfortably housed. So far as 
national gatherings are concerned, only 
the very largest cities are now able to 
take care of them. In addition to the 
membership there are a number of those 
that attend who probably are not 
eligible. Many are company’ men. 
Others are connected with bureaus or 
organizations. There are others who go 
because they enjoy seeing a convention 
machinery running. 

‘Circumscribed, therefore, as _ these 
conventions are as to cities where they 


can meet, it means that a very large 
number of members are never called 
upon to defray the local expense of 
holding a convention. It is true that a 
registration fee is now charged at most 
conventions and it is logical and fair 
for this to be done. 

Associations now surely must give 
more and more attention to convention 
cities, the facilities offered and possibly 
work out some plan of expense for 
entertainment or handling the local 
activities that do not fall so heavily on 
the resident local agents. Companies 
located in convention cities often object 
to being called upon to help defray the 
expense because they are not members. 
Altogether the problem is not an easy 
one to solve. However, it is being talked 
about by agents because the resident 
people are not only burdened with the 
outlay of money but a vast expenditure 
of time and energy. 


Dealing with Small Income Class 


Not long ago THE NATIONAL UNDER- 
WRITER, in making an analysis of some of 
its services was gréatly surprised to 
ascertain the exceedingly high lapse 
ratio of what might be called small pre- 
mium men or offices. Unless a company 
sustained the expense of this service, the 
mortality was frightful. The men that 
are just getting by cannot afford to pay 
for a service. They have all that they 
can do to meet their own living expenses. 
Therefore, it is a question naturally with 
the business department of this publi- 
cation as to whether it pays at all to 
deal with those earning an income of 
less than a minimum standard that 
might be established. 

The same question arises in the 
minds of agents and companies. It is 
the small accounts that always absorb 
much time and bother. The medium 


sized and larger people and concerns are 
much more substantial. ‘Credit is not 
such a factor in connection with those 
in the higher brackets. 

Company executives are very much 
inclined to believe that it does not pay 
to have agents licensed who are not able 
to make the grade. They see the neces- 
sity of establishing a standard below 
which they cannot afford to go. Ejither 
the agent is unfitted for his job, is 
incapable of producing even a subex- 
istence wage or is indifferent. 

Agents find the same question con- 
fronting them in the way of assured. 
The smaller premium class occupies a 
great portion of the time. These ac- 
counts going through the books take as 
much time and trouble as the larger 
ones. They are not profitable. Yet in 
many cases the smaller people need pro- 


tection and the smaller producers need 
continuous employment. We have not 


yet solved the course we should pursue 
for those in smaller income brackets, 


Learning to Be One's Boss 


One of the most desirable qualifications 
for anyone in climbing upward is to 
learn to be his own boss. He should 
attempt to get into that position where 
he does not have to be told everything 


that he should do. When any person 
reaches that very happy condition he is 
usually selected to be a supervisor. Such 
a man is resourceful and is able not only 
to control himself but others. 








PERSONAL SIDE OF THE BUSINESS 





Mr. and Mrs. W. A. Blackburn of Al- 
pena, Mich., celebrated their 50th wed- 
ding anniversary last month. Mr. Black- 
burn is head of the local agency of 
Blackburn & Co. He has completed 41 
years in the agency field and is held in 
very high esteem. 

C. E. Preslan of Cleveland, well- 
known specialist in motor transporta- 
tion insurance, is a grandfather. The 
grandson, Clinton Earl Preslan, is the 
son of Mr.and Mrs. V.A. Preslan. V.A. 
Preslan is production manager of the 
brokerage department of the C. E. Pres- 
lan agency. 

W. M. Mutch, chief underwriter 
Travelers Fire in San Francisco and 
president of the Fire Underwriters 
Forum there, is confined to his home 
with an attack of “flu.” 

T. J. Gronewald, veteran St. Paul 
local agent, is at Midway hospital there 
following a slight stroke. 

C. W. Canfield of Chardon, O., 85, 
is this week observing his 54th year in 
the insurance business. He issued his 
first policy in the Ohio Farmers in 1886. 
Some time ago the company gave him 
a bronze statue commemorating his 50 
years with the company. He is‘head of 
Canfield & Co. and associated with him 
in the agency are his son and nephew. 

Ralph Tredway, head of the insur- 
ance department of W. P. Zinn & Co. 
of Columbus, brought with him to the 
Cleveland convention of the Ohio Asso- 
ciation of Insurance Agents a group of 
his “Picadors.” Mr. Tredway is chief 
of a group of amateur musicians that 
goes about the country for Masonic and 
other meetings. The group in Cleve- 
land played night and day in Mr. Tred- 
way’s suite which was always filled with 
friends. Mr. Tredway himself plays the 
banjo and piano. 

Paul F. McKown, Pacific Coast man- 
ager of the St. Paul Fire & Marine, 


San Francisco will leave Oct. 15 for 
the Hawaiian Islands. 
F. P. Wilber, Ypsilanti, Mich., re- 


ceived a gold wrist watch from Conti- 
nental as a token of more than 25 years 
representation. It was presented by A. 
B. Paulsen, state agent. Mr. Wilber 
was welcomed into the America Fore 
“Old Guard.” On Dec. 15 he will have 
been in the insurance business in Ypsi- 
lanti 50 years. 

George Valentine, assistant secretary 
at the head office of Ohio Farmers, is 
now back on the job, after having been 
_incapacitated due to multiple fractures 
‘in an accident in New York. He has to 
depend on two canes for the present. 

Harriet McLelland, wife of Malcolm 
S. McLelland, special agent in Montana 
for North British & Mercantile, was 


moved from the Columbus hospital at 
Great Falls, Mont., to the Shodair hos- 
pital at Helena. Mrs. McLelland was 
stricken with infantile paralysis last 
August while enroute from her home at 
Helena to the local agents convention 
at Lewistown. She is reported to be 
responding to the new type of treatment 
being afforded by the Shodair Hospital 
which specializes in infantile paralysis 
cases. 

John F. Sheldon, advertising assistant 
of North British & Mercantile, who is a 
member of the National Guard, has been 

called to active service Jan. 2. Heisa 

member of the 207th Coast Guard anti- 
aircraft unit. He will be stationed at 
Savannah, Ga. 

George W. Harsh, vice-president of 
Charles W. Sexton Company, Minne- 
apolis, has completed a circle tour to 
southern California and return through 
the Pacific Northwest, where he spent 
some time at the Portland office of the 
firm. 

C. E. DuCharme, Cleveland, special 
agent for Northern of New York, has 
taken on something of a military mien 
this fall, due to the fact that he has en- 
tered his youngest son, Forrest Du- 
Charme, in Nazareth Hall Military 
School in Grand Rapids, O. He carries 
with him a picture of the young man in 
military attire. Mr. DuCharme has been 
in the business many years, starting in 
Chicago with London & Lancashire, 
later being with Atlas there and then 
with the old California and Hartford 
Fire. Later he went with the National 
Inspection Co. and was with that or- 
ganization in Cleveland until 1927 when 
he joined Northern of New York. 

O. L. Hanson special agent Rain & 
Hail Bureau, Nora Springs, Ia., is the 
father of a boy. 


DEATHS 


D. P. O’Neill, long a leader in mutual 
insurance in Minnesota, died in Minne- 
apolis. Since 1924 he had been presi- 
dent of the Farmers Home Mutual of 
Minneapolis. He had been active in the 
Insurance Federation of Minnesota and 
was a past president of the Minnesota 
Association of Farmers Mutual Compa- 
nies. 

W. W. Lyon, 62, retired head of the 
William Winter Lyon & Co. agency and 
secretary of the Nashville Insurance 
Exchange for more than 20 years, died 
after several weeks illness. Members of 
the Nashville Insurance Exchange were 
honorary pallbearers. 

George W. Jalonick, Jr., 54, who 
helped organize and was president of 














THE 


EDITORIAL DEPT.: 
Editor. News Editors: 





CINCINNATE 1 OFFICE—420 E. 
Tel. Parkway 2140. iL. 
Thorp, Jr., and 


Fourth St. 
Martin, Abner 
Cc. C, Crocker, Vice-Presidents. 


NEW YORK OFFICE—123 William St., Tel. 

Beekman 3-3958. Editorial Dept.—G. A. wat- 

son and Rk. B. Mitchell, Associate Editors. 

Business Dept.—N. V. Paul, Vice-Pres.; J. T. 

Curtin and W. J. Smyth, Resident Managers. 
. 


Subscription Price $4.00 a year (Canada $5.00). 


NATIONAL 


ATLANTA, GA., OFFICE—5i60 Trust Company 
of Georgia Bldg.. Tel. Walnut 5867. W. M,. 
Christensen, Resident Manager. 

BOSTON OFFICE—Room 522, 25 Huntington 
Ave., Telephone KENmore 6237. R. E. Rich- 
man, Vice-President. 

CANADIAN BRANCH — Toronto, Ont., 370 
Woburn Ave., Tel. Mayfair 4761. W. H. Can- 
non, Manager. 


Levering Cartwright, Assistant Managing 
D. R. Schilling, J. C. O'Connor. 


UNDERWRITER 


Published by THE NATIONAL UNDERWRITER CO., Chicago, Cincinnati, New York. PUBLICATION OFFICE, 175 W. Jackson Blvd., CHICAGO. Telephone Wabash 2704 


C. M. Cartwright, Managing Editor. 
F. A. Post, C. D. Spencer. Associate Editors: 


BUSINESS DEPT.: 
President and Secretary. 


John F. Wohlgemuth, President. 


PUBLISHED 
EVERY THURSDAY 


H. J. Burridge, Vice 


John Z. Herschede, Treasurer. Associate Man- 


agers: W. A. Scanlon, G. C. Roeding, O. E. Schwartz. 


DALLAS OFFICE — 811 Wilscn Bldg., Tel. 
2-4955. Fred B. Humphrey, Resident Manager. 


DES MOINES OFFICE—2825 Grand Ave., Tel. 
4-2498. R. J. Chapman, Resident Manager. 


DETROIT OFFICE — 1015 
Bidg.. Tel. Randolph 2994. 
Resident Manager 


Transportation 
A. J. Edwards, 


Under Act, March ? 


MINNEAPOLIS OFFICE—500 Northwestern 


Bank Bidg. Tel. Geneva 1200. R, W. Land- 
strom, Resident Manag>r. 
PHILADELPHIA OFFIC £—1127-123 S. Broad 


Street. Telephone Pennypacker 3706. EB. H. 
Fredrikson, Resident Manager. 

SAN FRANCISCO OFFICE—507-8-9 Flatiron 
Bidg., Tel. EXbrook 3054. F. W. Bland, Res 
Mgr.; Miss A. V. Bowyer, Pacific Coast Editor 


1 Single Copies, 20 cents. In Combination with Life Insurance Edition, $5.50 
year (Canada $7.50). Emtered as Second-class Matter April 25, 1931, at Post Office at Chicago, IIL, ; .. 


» 1879. 


YUM 


of Tne 


Seo ckes YY f > 





u 











October 10, 1940 


HeNATIONAL UNDERWRITER 











21 








the Gulf of Dallas at the time of his 
retirement, died suddenly at his home 
there. Although educated as an elec- 
trical engineer, Mr. Jalonick followed 
his father, who was one of the pioneer 
fire insurance executives in the south- 
west, in the insurance business. His son, 
George W. Jalonick, III, is a local agent 
in Dallas. 


E. T. Gentry, former southern man- 
ager of the Fireman’s Fund, died at 
Sea Island Beach, Ga., Oct. 3. He re- 
tired Jan. 1, 1929. 

He was born July 14, 1874. In 1890 
he began his insurance career as a local 
agent in Eastman, Ga. Later he served 
several years as special agent of the Con- 
tinental. In 1909 he was appointed exec- 
utive special agent of the southern de- 
partment of Fireman’s Fund under 
Manager E. S. Wilson at Macon, Ga. 
A few years later he was appointed 
assistant manager, and in 1914, following 
the death of Mr. Wilson, he was made 
manager just before the removal to 
Atlanta. A few years later he moved 
to Sea Island Beach. Mr. Gentry 
served as president of the Southeastern 
Underwriters Association and the South- 
ern Adjustment Bureau. He also served 
on many committees of those organ- 
izations and the Cotton Insurance Asso- 
ciation. 

William Thompson, manager of the 
Canadian head offices of the Security of 
New Haven, American of Newark and 
Fire Association, died in Winnipeg while 
on a business trip. Born in Liverpool, 
Eng., Mr. Thompson went to Canada in 
1904, representing the London & Lan- 
cashire. In 1921 he went to the United 
States and was engaged in business in 
New Haven until 1926, when he returned 
to Toronto. 


Allen E. Turner of New Orleans, spe- 
cial agent for Yorkshire in Louisiana 
and Mississippi, died in New Orleans. 

Mr. Turner died at Touro infirmary 
after an illness of several months. He 
began his insurance career in Atlanta, 
and went to New Orleans in 1912 as 
special agent for Royal. In 1914 he 
joined the late Jas. B. Ross in the es- 
tablishment of a Louisiana-Mississippi 
department, later becoming assistant 
manager. In 1930 he became special 
agent for Yorkshire, of which his 
brother A. H. Turner, of Atlanta, is 
southern manager. 

John J. McGovern, 53, Pittsburgh 
manager for the Fire Companies Ad- 
justment Bureau, died suddenly at his 
home last Friday afternoon. He com- 
plained of feeling indisposed while hav- 
ing luncheon with two of his associates 
and he went home and died shortly. He 
had been mingling with friends at the 
annual meeting of the Pennsylvania 
Association of Insurance Agents in 
Pittsburgh the afternoon and evening 
before his death and he seemed to be 
in excellent health. He had suffered a 
heart attack about two years ago. 

Among those attending the services 
were E. E. Heins, New York, general 
manager of the eastern department of 
FCAB, and William Hill, assistant gen- 
eral manager at New York. 

Mr. McGovern joined the General 
Adjustment Bureau in 1906 just after its 
Philadelphia office had been opened. He 
was just out of high school. In 1910 
he was appointed as a junior adjuster 
and transferred to Pittsburgh. In 1919 
Mr. Heins was made manager at Pitts- 
burgh and Mr. McGovern became as- 
sistant manager. In 1924, when Mr. 

eins was transferred to New York, 
Mr. McGovern became manager and he 
was subsequently given supervision of 
all the offices in western Pennsylvania. 
The Pittsburgh office has been the larg- 
est unit in the eastern department of 


FCAB. A son. John J. McGovern, Jr., 
Is with the Pittsburgh office of the 
bureau. 


Ben A. Adams, 77, Covington, Ky., 
agent, died. Funeral services were at- 
tended by George H. Bell, western 
manager and other officials of the Na- 
tional of Hartford group from Chicago, 
as well as numbers of insurance men 
in Ohio and Kentucky. Mr. Adams had 
been in the local agency business in 
Covington 52 years, representing the 





Veteran Pennsylvania 
State Official Is Dead 








Ss. W. MeCULLOCH 


S. W. McCulloch, 83, for many years 
connected with the Pennsylvania depart- 
ment, died at his home in Harrisburg, 
Tuesday following a month’s illness. His 
connection with the department began 
in 1883 as a clerk. Years later he was 
appointed deputy commissioner and 
served for a short time as commissioner, 
resigning that post in 1923. He was ac- 
tive in the National Convention of In- 
surance Commissioners and_ several 
times held official posts in that organiza- 
tion. 








National for 50 years. Two years ago, 
his 50th anniversary was celebrated at a 
banquet in Cincinnati. Mr. Adams was 
an uncle of J. S. Gausepohl, who is an 
officer of the agency, and who has been 
prominent in agency organization work, 
having served as president and secretary 
of the Kentucky Association of Insur- 
ance Agents. 

Adam H. Cormack, 68, vice-president 
of Rich, Bartlett & Cormack, Buffalo 
agency, and one of the city’s best known 
insurance men, died in his home after 
an illness of two months. Born in the 
Orkney Islands, he came to this coun- 
try at the age of 16, settling in Buffalo. 
He became associated with A. H. 
Knoll in the casualty business in 1900. 
In 1908 he went into business for him- 
self as a real estate and insurance 
agent, continuing it from 1920, when he 
formed the firm of Cormack & Corm- 
ack, with his son, Charles M. Cormack. 
In 1922 he and G. Barrett Rich formed 
the firm of Cormack, Rich & Co. This 
later was merged with the insurance 
department of Harrison Real Estate 
Corporation to form Harrison, Rich & 
Cormack, Inc. The company later was 
dissolved and Rich, Bartlett & Cormack, 
Inc. was formed in 1931. 


W. F. Steinhauer, 65, of the Wilkes- 
Barre, Pa., agency of W. F. Steinhauer 
& Sons, died Monday. He established 
the agency of which he was head in 
1896. 


Funeral services were held Tuesday 
afternoon at Melvin, Ill, for J. A. 
Schafer, 85, father of E. J. Schafer, vice- 
president of Fred S. James & Co. of 
Chicago. Mr. Schafer died suddenly 
Sunday after visiting in Chicago. 

W. L. Foreman, 69, adjuster’ with the 


Fire Companies Adjustment Bureau in 
Dallas, died there. 

S. R. Cooke, Sr.. 73, veteran Red Oak, 
Ia., local agent, died from a heart at- 
tack. 

Mrs. Mabel K. Lyon, local agent for 21 
years, died in Albion, N. Y. 

R. F. Cotterell of the Cotterell & Ras- 
musson agency, North Platte, Neb., died 
from a heart attack in a physician’s 
office. 

William wan Wylich, 70, Winchester, 
Ind., agent, died. 


Full Session Is Scheduled 
at Accountants’ Meeting 


_ The Insurance Accountants Associa- 
tion will hold its fall conference at Endi- 
cott, N. Y., Thursday through Saturday 
of this week. E. G. Crapser, president 
of the association, expects from 75 to 
100 present. 

Thursday morning will be devoted to 
a trip through the International Busi- 
ness Machines plant at Endicott. On 
Thursday afternoon the following sub- 
jects will be discussed: “Expenses by 
States,” E. P. Smith; “Philosophy of 
Assets & Liabilities,’ A. R. Matthews; 
“Economies of Punch Card System,” R. 
C. Angus; “Personnel,” F. E. Newton; 
“Reciprocal Tax Laws and Bureau As- 
sessments,” F. W. Maasen; “Reinsur- 
ance—Lack of Uniformity,” A. G. Mac- 
hold. 

Discussions on Friday morning will be 
“Pooling,” W. S. Nagel; “Auto Account- 
ing and Coding,” C. W. Makin, and F. 
W. Bartel; “Use of Uniform Statistics,” 
Joseph Rawid, assisted by H. D. Saw- 
yer; “Research,” P. J. Synor, assisted by 


A. V. Linde; “Budgets,” J. W. Little 
“Taxes, Including Federal,” J. W 
Lamble, assisted by P. D. Seghers and 
the tax committee. On Friday afternoon 
there will be discussed, “Coordination,” 
R. Radcliffe; “Changes in Annual State- 
ments,” J. W. Gillon and the uniform 
accounting committee; “Scrap Book 
Analysis,” E. S. Stryker and H. C. 
Houghton; “Account Checking by Ma- 
chine,” Palmer Dick, assisted by F. W. 
Bartel; “Key Sort Accounting,” D. C. 
Glatz, assisted by P. J. Synor; “Educa- 
tion,” R. C. Angus and B. H. Voelker. 
Uncompleted discussions will be re- 
sumed on Saturday morning. 


, 





Phoenix House Is Bombed 


James M. Haines, general attorney of 
the London-Phoenix group, has received 
word that Phoenix House in London 
was struck by a bomb during one of the 
recent raids. Apparently the damage 
was not very severe, for within an hour 
or so members of the staff of Phoenix 
House had put up signs “Business as 
Usual” and the regular directors’ meet- 
ing was held there a few days later. 
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Sparlin Is New Missouri President 


Lucas Pledges 
Support to Agents 
Qualification Bill 


Measure Will Have Strong 
Backing at Next 
Legislative Session 


JOPLIN, MO.—Ray B. Lucas, Mis- 
souri superintendent of insurance; M. T. 
Jones, president Kansas City Fire & 
Marine, and Arthur Felker of St. Louis, 
feature speakers at the Monday 
President W. J. 


were the 
aiternoon session. 
Welsh made his report during the con- 
the Missouri Association of 
Insurance Agents at this time also. 
Mr. Lucas made a strong plea for the 


vention of 


adoption of an agency qualification law 
bill has been drawn 
which will be presented to the state 
legislature next January. The proposed 
bill will have the backing of the depart- 
ment, the Missouri Association of Insur- 
ance Agents and the Missouri Associa- 
Underwriters. 


in Missouri. A 


tion of Life 
Department Attitude 


He stated the department is aroused 
to the necessity of such a bill and that 
he is sincerely interested in a qualifica- 
tion law 

He stressed the importance of quali- 
fied agents in the interest of the public 
as well as to all engaged in the business. 

In his opinion insurance should be 
considered a profession and he is for 
elevating the standard of all associated 
with insurance. He believes the chances 
are good for the passage of a qualifica- 
tion law during the next session. 

Mr. Lucas touched briefly on the value 
of education on the part of agents and 
the public on insurance matters. He also 


touched on public relations. He said 
this work offers a great field for the 
agents 

Mr. Lucas said that no doubt there 
would be several among the agency 


ranks who would be entering the service 
of the country through the conscription 
bill. He thinks it is the duty of every 
agent to look after the business of such 
agents while they are serving the coun- 
try and make sure that the man’s busi- 
ness is intact when he returns to it. 

President Welsh backed up Mr. Lucas 
on this suggestion and urged the reso- 
lutions committee to give serious con- 
sideration to this matter. 


Suggestions of Welsh 


President Welsh in his report made 
some valuable suggestions to serve as a 
guide to the incoming administration. 

Mr. Jones in discussing war and insur- 
ance dwelt principally on the situation 
regarding the British companies. He 
demonstrated in a fine way the strength 
ot these institutions and urged the 
agents to tell the story to their assured. 

“Why Insurance Education” was the 
subject of an address by Mr. Felker. He 
brought out the many reasons for such 
an education and the value to both the 
agent and the public. Mr. Felker is 
past president of the St. Louis Board. 





The America Fore representation con- 
sisted of EB. W. Kennedy, W. B. McCulloh, 
F. D. Carney, H. L. Krauss, F. lL. Stingley, 
C W. Bean, Missouri field men, and H. E. 
Soward,. agency superintendent. Chi- 
cago 





Personalities at 
Agents Annual 


A pleasant surprise 
attending the convention of the 
Missouri Association of Insurance 
Agents, just before the close of the Mon- 
day afternoon session. E. 8S. Willis, Kan- 
sas City, district manager of Employers 
Casualty, conducted a quiz. Those an- 
swering the questions correctly were re- 
warded by receiving silver dollars. 


was sprung on 


those 


Frederick W. Doremus, Rockford, Lil.. 
western manager American, attended the 
meeting. 


The broadcast of the world series ball 
ame in the hotel attracted many who 
would have been occupying seats in the 
meeting at the opening Monday atfter- 
noon. The convention hall was well 
filled at the conclusion of the broadcast. 


St. Joseph, Mo., is making a bid for 
the 1941 meeting. Kansas City is bid- 
ding for the annual convention of the 


National association. If Kansas City is 
successful in landing the national meet- 
ing in all probability the state meeting 
will be held in Kansas City at the time 
of the meeting of the national body. 


Central Surety was represented by P. 


H. Hawes, George W. Dyer, assistant 
secretary, a speaker at the meeting and 
c. F. Cross, Missouri special agent. 

W. R. Kirk, Chicago, agency superin- 
tendent; George F. Laws, Chicago, 
superintendent marine department; W. 
B. Winchell, Kansas City, state agent, 


and Albert H. Notton, Kansas City, spe- 
cial agent, were on hand for North Brit- 
ish & Mercantile. 


The Hartford Fire delegation con- 
sisted of W. H. Birkemeier, Chicago, 
superintendent of underwriting; J. Wiley 
Burden, Chicago, automobile superinten- 
dent; George W. Fischer, St. Louis, man- 
ager; Alex B. Young, Kansas City, spe- 
cial agent; R. E. De Haven, St. Louis, 
special agent, and C. F. Gritton, St. 
Louis, special agent. 


National Surety had a cocktail 
Monday before the banquet. 
hosts were: A. L. Carr, New 
president; Fred A. Brinkman, Kansas 
City manager: E. A. Luther, St. Louis 
manager; W. A. Gray, St. Louis assistant 
manager; Campbell Hodge, Kansas City, 
and Louis Schmitt, Kansas City, special 
agents. 

J. A. Bosdett, Kansas City, regional 
manager; Frank D. Eubank, St. Louis, 
state agent Royal-Liverpool, were pres- 
ent. The familiar spiral memoranda 
books were distributed by the companies. 

W. B. Clinite, St. Louis manager Mis- 
souri Audit Bureau, was introduced by 
President Welsh. 

The Western Insurance Companies 
delegation was headed by E. C. Gordon, 
secretary. His associates were: L. A. 
Tonnies, assistant secretary; J. R. 
Lennan, manager burglary and plate 
glass; C. C. Otto, managing underwriter 
Western Fire; W. L. Gench, manager 
automobile department; George J. Jones, 
state agent and John R. Erickson, ex- 
aminer Western Casualty. 

Headed by E. C. McDermott, St. Louis, 
most wise and powerful Meow, the Cat’s 
Meow of St. Louis, a delegation of some 
30 members made the trip to Joplin. The 
greater number of them arrived in a 
special car. 

Fred V. Griffith, Kansas City, was 
chairman of the resolutions committee. 
His associates were P. K. Wise, Moberly, 


party 
Acting as 
York, vice- 





and Al. C. Burgess, Joplin. 

M. T. Jones, president, and O. P. Rush, 
vice-president Kansas City Fire & Ma- 
rine were on hand, 

The printed program made up in the 
form of an insurance policy was fur- 


nished by the St. Louis and Kansas City 
offices of United States Fidelity & Guar- 
anty and Fidelity & Guaranty Fire. 
Gordon Fisher, president Joplin asso- 
ciation, and his associates handled all 
the convention details in fine style. 
President Welsh drew applause when 
announced that the state association 
operated within its budget. 


he 
had 


Missouri 
Gathering 


New State Chief 











BASIL U. SPARLIN, Sprinztield 


There 
meeting. 
with the 
meetings 
Excelsior 
the center of 
cated in the 


were some 230 
The officers 
attendance. 

have been 


present at the 
were gratified 
Heretofore the 
held in St. Louis, 
Springs or in towns more in 
the state. Joplin is lo- 
southwest corner. 


the new 
firm of 
He was 


second 


Basil U. 
president, is a 
Cox & Sparlin 
elevated from 
Vice-president. 


Mr. Sparlin has active in 
business in Springfield for 20 years. 
has taken a leading part in state 
ciation affairs. He has attended several 
national meetings. He is president of 
the Springfield Fire Underwriters Asso- 
ciation. 


Sparlin, Springfield, 
member of the 
Agencies, Ine. 

the position of 


been 


aASSO- 


American Auto were 
Mavis, Kansas 


Headquarters of 
in charge of Carroll F. 
City, manager; L. H. Antoine, St. Louis, 
manager; R. B. Leonard, St. Louis; Tom 
McDonough, Kansas City, and Dave Wil- 


son, Kansas City. 


F. Glenn Packwood, Kansas City man- 


ager; F. M. Gumm, Kansas City; George 
A Loud, St. Louis, were on the receiv- 
ing line at the headquarters of Massa- 


chusetts Bonding. 


Kansas City Fire & Marine distributed 
a directory of delegates and guests. 


State Unit at 
Joplin Gathering 
Reveals Strength 


Forceful Administration 
of W. J. Welsh Is Reflected 
in Successful Meeting 


NEW OFFICERS ELECTED 


President-—Basil U. Sparlin, Spring- 
field. 
First Vice-president- 
Clayton, Jr... Hannibal. 
Second Vice-president 
ton. Kansas City. 
Third Vice-president 
Cape Girardeau. 
Secretary—-J. J. O'Toole, St. Louis. 
Chairman executive committee— 


W. J. Welsh. Kansas City. 


By WILLIAM A. SCANLLON 


Some few years ago the Missouri As- 
sociation of Insurance Agents under 
the leadership of the then president, 
Lorren W. Garlichs, St. Joseph, took on 
new life and under the very capable and 
efficient W. J. Welsh of Kansas City 
who has been president the last two 
years much progress has been made. 

The meeting held at Joplin this week 
was a fine tribute to the work of Mr. 
Welsh and his associates. 

This year’s gathering was presided 
over by Mr. Welsh, who as a presiding 
officer compares with the best of them. 
A most interesting and imstructive pro- 
gram was presented and the chairman 
performed in most creditable manner. 

The need for continuing education 
among those engaged in the business 
was the outstanding thought of the 
meeting. The subject was discussed by 
several of the speakers. 

It is the consensus of the members 
that it is essential to the interest of the 
public that knowledge of the insurance 
business and of the various contracts be 


George D. 
J. H. Ash- 
W. E. Walker, 


made a_ requirement of intelligent 
service. 

Favor Insurance Courses 

The incoming administration — will 


consider seriously the establishment of 
a course in insurance education at con- 
venient places in schools and colleges 
throughout the state. 

An agents qualification law is much 
desired by the Missouri agents and 
every effort will be made to secure the 

(CONTINUED ON PAGE 45) 
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Fight Compulsory PROMINENT AT THE MISSOURI LOCAL AGENTS MEETING 


Specter by Selling 
More Auto P. L. 


Dyer Says Uninsured 

Motorist Is Grave Threat, 

Describes New Forms 

Apart from the important considera- 
tion of increased income, everybody in 


the insurance should 
that the sale of automobile insurance to 


business realize 
the uninsured is the only defense against 
ccmpulsory coverage, George W. Dyer, 
Kansas City, assistant secretary Central 
Surety, told the Missouri Association of 
Insurance Agents. Mr. Dyer also re- 
viewed the changes in all forms of auto- 
mobile coverage, with the consequent 
advantage to the public, and urged the 
agents to include the humanitarian ap- 
proach in pushing sales. 

Conceding that the principle of com- 
pulsory insurance is a social problem, 
Mr. Dyer pointed out that agitation for 
a state fund, perhaps monopolistic, will 
invariably follow any such legislation 
and that agents must be on the alert 
against it. While a strong financial re- 
sponsibility law accompanied by a 
rigidly enforced driver’s license law 
provides the best guarantee against com- 
pulsory insurance, the underlying weak- 
ness of the business is the deplorably 
small percentage of insured automobiles. 
Probably only about 27 percent of. the 
total potential automobile premiums 
have been written. Estimates by states 


City Bank Building 


Camden Fire Ins. Association 
British & For. Mar. Ins. Co. 
Ins. Co. of the State of Penn. 
Homestead Fire Ins. Co. 


Georgia Home Ins. Co. 


“Ahead of every dol- 
lar of our premiums 
stands the profits of a 
local agent.” 
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L. W. GARLICHS, St. Joseph 
National Executive Committeeman 








have ranged from 8 percent insured in 
one southern state to 53 percent insured 
in one eastern state, excluding Massa- 
chusetts. Much of the unsold business 
is acceptable to agents and companies 
and reaching the untouched insurable 
risks will go a long way towards pre- 
serving the insurance business for insur- 
ance men. 


Missouri Showing Poor 


Missouri, Mr. Dyer said, does not 
stack up well, having less than 15 per- 
cent of its automobiles insured. He es- 
timated that there is from $20,000,000 to 
$30,000,000 in automobile liability pre- 
miums waiting to be written in that 
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Kansas City, Missouri 


A Strong General Agency 
Serving Agents in the 
Middle West 
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We solicit your inquiries on underwriting problems. 


Territorial Managers For: 


Western Fire Ins. Co. 
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Western Cas. & Surety Co. 
American Surety Co. 


Ins. Underwriters Agency of the State of Penn. 


Member American 
Association of 
Insurance 
General Agents 


state. He said that the traditional for- 
mula for convincing a prospect of the 
need for automobile liability insurance 
has been to dwell almost exclusively on 














STUART RAGLAND, Richmond, Va. 
Virginia Councillor 








the material loss which an assured 

would avoid and the service which the 

company would give in the event of a 
(CONTINUED ON PAGE 46) 
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Kansas and Missouri 


Agents! 


The Western Insurance Companies wrote 


$1,149,434.22 


in Premiums in Kansas and Missouri last 
year. For this splendid support in our two 
home states, we are sincerely grateful. 
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LEADING AGENTS in KANSAS and 
MISSOURI find 1t 1s an advantage to make 
the WESTERN the LEADER in their agenctes. 
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Suggest New Survey 
of Acquisition 
Cost Factors 


Agents at White Sulphur 
Suggest Work Be Done 
by Accountants 


WHITE SULPHUR SPRINGS — 
Two matters of primary interest to 
the agents were brought up at the infor- 
mal round table discussion of the Na- 
tional Association of Casualty & Surety 
Agents Monday morning. President W. 
D. O’Gorman, Newark, presided and 
called on all the members to discuss 
questions of general interest. 

A restudy and survey of acquisition 
costs to be made by a firm of account- 


ants was urged by several of the mem- 
bers with a view to separating the brok- 
crage and service costs. At present it 
is impossible to distinguish between the 
two and it is believed that such a study 
would be a real aid to agents in taking 
a position on the subject of graded com- 
missions, which is rapidly coming to the 
front. While there are “jumbo” com- 
missions in the big lines, it is not pos- 
sible to derive an adequate income from 
the small lines which are, after all, the 
“bread and butter” of the insurance bus- 
iness, some of the members asserted. 


Problem of Young Man 


This was brought out particularly 
from the standpoint of the young man 
entering the business, who must depend 
on the small lines for the first few years. 
Young blood must be brought into any 
business to keep it going, but the com- 
pensation must be enough so that the 
young man will not become discouraged 
and go into other and more lucrative 
fields. It is felt by the agents that if a 
frank and complete study of the acquisi- 
tion costs problem is made, a solution 
can be reached. It was decided that 
this matter should be taken up by the 
conference committee and an effort made 
to secure the cooperation of the compa- 
nies in having such a survey made by a 
disinterested agency. 

Mutual competition also occupied the 
center of the stage in the morning’s dis- 
cussion. One member suggested the 
possibility of establishing a plan for di- 
viding the profits with the assured in 
compensation lines. Another suggestion 
was for a term contract for three to five 
years to be written with a provision for 
minimum and maximum rates. If the 
contract should extend over a five year 
period, the cost would be lessened ac- 
cordingly. While the retrospective rat- 
ing plan has been of considerable assist- 
ance in combating mutual competition, 
more help is needed. There was con- 
siderable discussion over the suggestions 
offered because of the desire to adhere 
strictly to the stock company principle. 
One member stated that under the pres- 
ent conditions he has found the most ef- 
ective argument to assured and pros- 


Loss in Stock 


Casualty 


Casualty Company, 


Premiums Urgent Problem Agency Leaders 


WHITE SULPHUR SPRINGS— 
John A. Diemand, president Interna- 
tional Association of Casualty & Surety 
Underwriters, in giving his presidential 
address said that the casualty and surety 
premium writings are nearly a billion 
dollars a year, and therefore weave the 
business into a fabric of every phase of 
social and economic life. The casualty 
business, he said, has never hesitated to 
seek new horizons or to change methods 
or forms of cover when necessities de- 
mand it. Youth enables it quickly to 
accommodate itself to the whirlpool of 
social and economic adjustments. 


Great Changes Occurred 


In the past few years, Mr. Diemand 
said, many great changes have been 
made and still others are impending. In 
the vanguard of these changes is the 
drift towards all risk, comprehensive and 
blanket covers, and the payment of divi- 
dends for safe driving. Never before in 
the history of the casualty business has 
it had five consecutive years of profit. 
Its lean years have always outnumbered 
the fat years, but in this period of pros- 
perity it is haunted by the spectre of a 
static or declining volume of. casualty 
business written by stock companies, and 
a rapidly increasing business written by 
the non-stock. 

The prominent non-stock companies 
as a group increased their premiums 112 
percent during the past decade. In the 
same period the stock companies suf- 
fered a loss in premiums of 4 percent. 
This difference in the development of 
premium income, he said, is the principal 
item of interest to the stock companies 
today. How to prevent further losses 
to non-stock carriers, and how to recap- 
ture a portion of the business that has 
been lost is the problem of the day. The 
diagnosis of the case must be accurate 
and the treatment, even though drastic, 
must be applied regardless of pain or 
suffering. 


Insuring Public Price Conscious 


The insurance buying public de- 
spite many other considerations, he 
said, has been educated to purchase in- 
surance on the basis of price, and is de- 
manding a greater share of the premium 
dollar be used in the payment of losses. 
Following the depression of 1929, insur- 
ance buyers were more than ever inter- 
ested in price. It was during that pe- 
riod, he said, that stock companies failed 
to recognize this change of attitude. 
After 10 years the matter of low cost in- 
surance has become the usual rather 
than the unusual factor in the business, 








pects is that stock company insurance is 
the American way of insuring and 
should be employed just as the nation’s 
military defense must be built up. 

Lew H. Webb, Chicago, who attended 
the annual meeting of the United States 
Chamber of Commerce, reported that 
there were more stock company men 
present than formerly and he urged 
greater participation in that organiza- 
tion’s activities by stock interests. Presi- 
dent O’Gorman stated that the attention 
of the agents would be called to this 
matter throughout the year. 


he said, and this applies whether the risk 
is large or small. 

Many large purchasers of insurance 
employ managers whose sole responsi- 
bility is to study the needs of their par- 
ticular institutions, and find markets 
which will provide insurance to. cover 
these needs at the lowest possible cost. 
It is to this class that retrospective rat- 
ing has been offered in connection with 
workmen’s compensation. So far as 
many other lines are concerned little or 
nothing has been done for the large and 
medium sized risks. Some solution, he 
said, must be found in the expense factor 
in these larger premium accounts. 


Raises Question of Expense 


From the companies’ viewpoint it 
might be possible, he said, to contribute 
to the solution by effecting some reduc- 
tion of expense by virtue of centraliza- 
tion of some of the service facilities in- 
volved in the handling of the business. 
Costs also might be reduced by the de- 
velopment and sale of all-risk policies 
covering the entire personal liability of 
the policyholder as distinguished from 
his business liability. It might be pos- 
sible further to reduce the cost by issu- 
ing a policy for an indefinite term. In 
other words, a continuous form of pol- 
icy whose termination is effected only 
upon reasonable notice of cancellation, 
and also by the extension of retrospec- 
tive rating to cover the entire insurable 
risk for those eligible for this treatment. 


Participating Forms Viewed 


Mr. Diemand said that since stock 
companies, through retrospective rating 
and rewards for safe driving, have in 
principle agreed to the issuance of par- 
ticipating policies, it may not be unwise 
to extend this plan to other lines. Every 
avenue of producing the lowest possible 
price must be explored, he said, even 
though far reaching changes are made in 
the business in order to reach the goal. 

So far, he said, the casualty business 
has been particularly free of radical 
changes. Drastic changes, he said, must 
come and come only in the interest of 
the policyholder. To accomplish all this, 
he said, there must be greater freedom 
from regulation. Mr. Diemand said, 
“We must oppose legislation which at- 
tempts to freeze forms, rates or meth- 
ods.” Some claim that with all com- 
panies of all classes obliged to charge 
the same rates, it is argued that com- 
petitive equality will prevail and that the 
volume of stock casualty business will 
forge ahead. Even if such a proposition 
worked, it seemed to him that it would 
be wrong in principle, because the em- 
phasis would be on self-insurer rather 
than on public interest. 


Gives Result of Regulation 


If the history of regulation is re- 
viewed, Mr. Diemand said, one will find 
that its result has been to decrease the 
flow of business to stock companies and 
increase the volume going to non-stock. 
It is just such regulation that the non- 
stock companies have always favored. 
He cited Virginia as an example. The 
last year of non-regulation was 1932. 
Stock companies wrote in automobile 

(CONTINUED ON PAGE 45) 


Hold Assemblage 


White Sulphur Program 
Covers Range of Insurance, 
National Topics 


By DOROTHY PAUL 


WHITE SULPHUR SPRINGS — 
President John A. Diemand of the In- 
ternational Association of Casualty & 
Surety Underwriters gave the opening 
address at the joint meeting of that body 
and the National Association of Casu- 
alty & Surety Agents here Tuesday. 

Mr. Diemand presented the insurance 
commissioners present. Superintendent 
Tink of New York paid tribute to the 
management of the National Bureau of 
Casualty & Surety Underwriters and 
Executives Association for the work 
that has been done in the past year. “It 
is a credit to the insurance industry that 
the casualty business has been handled 
in such a splendid way,” he said. “It is 
a young business that has grown along 
with other great industries of this coun- 
try and because of its youth, it has been 
willing to progress and change with the 
times.” 


Warns of War Prosperity 


Superintendent Pink stated that the 
insurance department prefers self regu- 
lation wherever it is possible because it 
preserves the democratic organization 
ot insurance. He commented on the 
protection afforded by insurance and of 
the educational work done by the com- 
panies and their organizations to help 
prevent accidents. 

Commissioner Gontrum of Maryland 
cautioned against “the first breezes of 
war time prosperity.” He said that a 
hurricane is behind those breezes and 
urged those in the casualty business to 
keep this in mind. 


Commissioner Harrington Speaks 


Commissioner -Harrington of Massa- 
chusetts commented on the action taken 
at the agents’ round table meeting to 
attempt to have a survey made of acqui- 
sition costs by an outside party and 
urged the companies to employ the same 
organization as the agents to examine 
the costs and lay all the cards on the 
table, so that a true picture may be had. 
He agreed with Superintendent Pink’s 
theory that if the companies and agents 
will solve their own difficulties together, 
stricter supervision will not be neces- 
sary. 

He stated that the insurance business 
of this country should make a survey of 
the reinsurance facilities available here 
so that if it should become necessary to 
transfer all reinsurance to this country, 
it could be done. He deplored the idea 
of allowing non-admitted companies to 
operate in this country. “There are mil- 

(CONTINUED ON PAGE 30) 
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Group A. & H. Best 
Way to Meet Plans 
for Federal Action 


The possibilities and advantages of 
group and franchise accident and health 
and hospitalization insurance were 
brought out in a round table discussion 
at the October meeting of the Chicago 
Accident & Health Association Tuesday. 
k. B. Kegley of Moore, Case, Lyman 
& Hubbard, discussion chairman, em- 
phasized the necessity for fostering 
group sales as the best means for meet- 
ing the clamor for a government health 
program. 

He declared that whether or not the 
employer contributes to the cost of a 
group plan, it is administered so eco- 
nomically that it is very doubtful 
whether any form of government admin- 
istration can equal it. The insurance 
companies are doing a better job than 
the government could do and doing it 
more cheaply. The employer should be 
told that he has no right to deny his 
employes the privilege of obtaining this 
coverage. Even if he should pay one- 
fourth or one-half of the cost, he is get- 
ting off more cheaply than under a gov- 
ernment plan. 

The government has a iull-time job 
taking care of the unemployables, the 
indigent and the aged. It is up to in- 
surance to complete the job by provid- 
ing for the contingencies of death, dis- 
ability and hospital expense. 

The question sometimes has been 
raised as to whether the sale of this 
form conflicts with the sale of individual 
policies. Mr. Kegley declared that there 
is no conflict, as group insurance is de- 
signed primarily for the lower income 
group and it is the only way to reach 
most of those in that group. 


Must Make Individual Analyses 


Clay F. Lundquist, Fred S. James & 
Co., pointed out that selling of group 
business is materially different from 
making individual sales. There is no 
definite formula to be followed. Each 
case constitutes a tailor-made program 
and involves plenty of work. It is not 
possible to call today and close tomor- 
row, as is the case with individual sales. 
Che man who is trying to sell a group 
program must approach the employer 
in an advisory capacity. It is necessary 
to make an analysis of what the em- 
ployer is trying to accomplish and fit 
the program accordingly. There must 
be an agreement between the employe 
and employer as to the part which each 
is to pay. The plan must be one that 
is acceptable to the employes, at a cost 
they can pay. 

Mr. Lundquist pointed out further 
that the adoption of a proper group 
program may help to bring down an 
employer’s workmen’s compensation 
costs. Very often an employe who is 
not covered for illness will continue at 
work when he should not and many ad- 
ditional accidents result from this cause. 
While the requirement of 75 percent 
participation seems difficult to meet at 
times, it is possible to eliminate certain 
classes of employes and virtually any 
group where 50 participants can be ob- 
tained will be acceptable. 

While there has been a special inter- 
est in hospitalization insurance, he 
advised against selling group hospitaliza- 
tion to the exclusion of income cover- 
age, as the latter is the more important, 
and the best plan is to work out some 
combination of the two. He declared 
that a group sale is not a one-year pro- 
gram, but is here to stay. On the gen- 
eral subject of hospitalization, he said 
that coverage on the group basis has 
proved satisfactory, but on the individ- 
ual basis, it is rather dubious. 


De Young Reviews Franchise Plan 


Jay De Young, Continental Casualty, 
handled the franchise end of the discus- 
sion. He said that everyone knows 
what monthly premium accident and 
health business is. It has a big reason 
for existence, as a great majority of 
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Cc. B. MORCOM, Hartford 


C. B. Morcom, vice-president Aetna 
Casualty & Surety, is vice-president of 
the International Association of Casu- 
alty & Surety Underwriters, holding its 
annual 2eting at White Sulphur 





LEW H. WEBB, Chicago 


Springs, W. Va., this week. Lew H. 
Webb of Conkling, Price & Webb of 
Chicago is vice-president of the National 
Association of Casualty & Surety 
Agents. 





Coal Operators Casualty 
Is Bought by U. S. Plate Glass 


PHILADELPHIA — United States 
Plate Glass & Liability of Philadelphia 
has purchased Coal Operators Casualty 
of Greensburg, Pa. President H. E. 
Van Buskirk of U. S. Plate Glass now 
heads both companies. Coal Operators 
on Dec. 31, 1939, had assets of $1,260,439; 
capital, $100,000; surplus to policyhold- 
ers, $160,711; unearned premium re- 
serve, $119,920. Last year the company 
wrote $792,492 net premiums and had a 
combined loss and expense ratio of 103.3 
percent. It was established in 1935. 

U. S. Plate Glass, founded in 1867, 
had at the close of last year $356,535 as- 
sets; capital $100,000; surplus to policy- 
holders $206,063. Net premiums written 
in 1939 were $21,340. Combined loss 
and expense ratio was 41.7 percent. 


people are unable to pay annual, semi- 
annual or quarterly premiums. Under 
the franchise plan, a multiple of these 
small monthly premiums can be handled 
as an individual unit. The employer 
gives the employes the benefit of his 
buying power. It is primarily a mer- 
chandising plan. Franchise business, he 
said, uses some of the mechanics of 
group insurance but extends the cover- 
age to employers who are unable to 
qualify with a sufficient number of em- 
ployes to get under a group plan. Firms 
which have less than 50 employes out- 
number those that have that many 20 to 
1. The average franchise case, he said, 
involves 15 people and an average 
monthly premium of $1.63. He pointed 
out the possibilities for brokers in get- 
ting other lines of business through 
franchise contacts. In a reply to a 
question, he said, however, that fran- 
chise business is a moneymaker itself 
and does not depend on these other 
lines for its profit. 


U. S. Life Insurance Plan 


In connection with thé menace of 
government insurance, Charles H. Davis, 
Pacific Mutual Life, referred to the gov- 
ernment life insurance program for 
drafted men as showing what accident 
and health men might be up against. 
President D. E. Compton, Provident 
Life & Accident, in closing the session, 
emphasized the need for unified effort in 
increasing the number of accident and 
health policyholders, no matter what the 
form of coverage to show that the acci- 
dent and health companies really are 
doing their job. 


New Massachusetts Auto 
Rates Are Little Reduced 


Little reduction in the automobile lia- 
bility rates in Massachusetts for 1941 re- 
sults from the new schedule prepared by 
the insurance department announced by 
Commissioner Harrington. He stated the 
saving to automobile owners would be 
approximately $162,000 due to a lower 
net rate level. This compares with up- 
wards of $25,000,000 premiums annually 
on the line. 

Some increase has been made in rates 
of a number of localities due to adverse 
experience and reductions have been 
made in 28 territories. No changes were 
made in private passenger rates for ter- 
ritory 1, including Chelsea, and territory 
2, which includes Boston and Revere. 
Apparently greater changes have been 
made in the country districts. 

No change was made in the taxicab 
rates for Boston, nor for most of the 
cities although there was an increase in 
Southbridge, Fitchburg and Revere. Re- 
duction was made in Wellesley ranging 
from $85 to $150. 

Changes in passenger car rates were 
nade in only 53 of approximately 350 
cities and towns. The single class for 
passenger automobiles was_ continued, 
motorcycles are placed in four groups 
and commercial automobiles in three 
groups according to rated load capacity. 
Sixteen rating territories or zones for 
private passenger cars are set up, seven 
for commercial automobiles, efght for 
mg passenger automobiles and three 
for garage dealers and manufacturers. 

There will be a public hearing Oct. 16 
on the rate filings in the auditorium at 
100 Nashua street, Boston. 

The commissioner has used the same 
formula in computing next year’s rates, 
which is the average of five years’ ex- 
perience, tempered with experience of 
the last three years as a qualifying fac- 
tor. A representative of the companies 
last year declared the schedule for this 
year would not yield enough premiums 
by some $2,500,000 to meet the losses, 
and urged the commissioner to make the 
qualifying factor the last two years’ ex- 
perience, rather than three years. This 
he apparently has not done. 

The greatest increase was $4.40 in Bil- 
lerica, Hull and Tewksbury, while a 
decrease of $3.70 in six towns repre- 
sented the extreme in the other direction. 
Chelsea continues to pay the highest 
rate, $69.80, while Boston and Revere 
pay $53.70. 

Guest coverage for passenger cars is 
reduced 20 cents from last year, to $2.40. 
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Fi irst H and Glimpse 
of Working of 
Responsibility Law 


H. C. Cunningham of Sheffer-Cun- 
ningham, independent adjusters of Wich- 
ita, in addressing the convention of the 
Kansas Association of Insurance Agents 
at Hutchinson, gave the results of a 
first-hand investigation that he has made 
ou the operation of the Kansas financial 
responsibility law. The question to 
which he spoke was whether the finan- 
cial responsibility law eliminates the 
need for compulsory insurance. Mr. 
Cunningham had gone to a great deal of 
trouble to get a true answer and he went 
far beyond merely giving generalities, 
He interviewed state authorities, judges, 
insurance agents and members of the 
public. 

Among his conclusions and recom- 
mendations was that the agents’ associa- 
tion can do much with careful publicity 
and word of mouth to acquaint the pub- 
lic with the law. However, great care 
should be exercised so that the public 
will not get the idea that financial re- 
sponsibility law is an “insurance racket.” 

There is a small percentage of per- 
sons that have been made subject to 
the law by reason of unsatisfied judg- 
ments as compared with those persons 
affected by criminal offenses. If the pub- 
lic knew more about the law, many more 
deserving claims against uninsured per- 
sons would be pressed. Many subroga- 
tion claims are not pressed by insurance 
companies because the potential defend- 
ant appears to be insolvent. Conse- 
quently, many dead beat drivers continue 
to operate and get along without liabil- 
ity insurance. 


Problem of Rejected Risks 


During the year that the law has been 
in effect, some 300 vehicle owners who 
have become subject to the law have 
been unable to get insurance. This will 
become an increasing problem, he pre- 
dicted. Many of these persons should 
not be permitted to operate vehicles, 
but, he said, ‘“‘we must not be unmind- 
ful of border line cases.” He suggested 
that an assignment plan with an impar- 
tial board to pass upon persons subject 
to the law may to some extent solve the 
problem of providing insurance for bor- 
der line cases. The system should not 
work too great a hardship on some per- 
sons who may deserve a second chance. 

Insurance people will have to appre- 
ciate, he said, that the idea of compul- 
sory insurance is spreading in these days 
of liberal social legislation. 

Mr. Cunningham found that to date, 
1,268 persons have become subject to 
the law. Ninety-seven percent of the 
number have become subject to the law 
due to arrests and convictions on 
charges of driving a car while under 
influence of liquor. The remaining 3 
percent failed to satisfy judgments. Of 
the number becoming subject to the law, 
110 have filed proof of their responsi- 
bility through the medium of insurance 
policies ; about 300, being unable to get 
insurance, have returned their license 
plates; about 300 owned no motor ve- 
hicles; about 100 Ieft the state; about 
150 have been allowed to transfer their 
cars. Of the remaining cases, many 
now are in the hands of local police and 
sheriffs for the purpose of confiscating 
license plates and registration receipts. 
The state vehicle department is pursuing 
the policy of giving everyone subject to 
the law ample opportunity to secure in- 
surance. 


Attitude of Agents 


Mr. Cunningham said that agents 
that he interviewed favored the law and 
showed varying degrees of enthusiasm. 
They were unanimously against com- 
pulsory insurance. They estimated that 
their automobile P.L. and P.D. business 
had increased from 10 to 25 percent by 
reason of enactment of the law. All o 
the agents thought that the public 
should be informed more extensively 

(CONTINUED ON PAGE 46) 
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Urges to Stop Loss 
of Men and Material 


Sidney Williams Calls on 
National Safety Congress 
Participants in Crisis 


Calling on everyone present to help 
stop losses of men and material every- 
where, because this country needs them, 
Sidney J. Williams, director public 
safety division National Safety Council, 
spoke at the joint session of the Insti- 
tute of Traffic Engineers and Street and 
Highway Traffic Section at the National 
Safety Congress and Exposition being 
held at the Stevens Hotel in Chicago 
this week. His subject was “The Pres- 
ent Challenge of Traffic Accidents.” 

Mr. Williams said that this country 
cannot afford loss through accident of 
a man who is serving in this crisis 
whether behind a lathe or on the gen- 
eral staff. In peacetime, when such a 
loss occurs, there is time to muddle 
through, but not in time of crisis. Ac- 
cording to news reports, he said, one 
factor in the French collapse was the 
death of Gen. Billotte in an automobile 
accident just when he occupied a key 
position in the Franco-British effort to 
pinch off the German drive to the 
channnel 

Every accident, he 
symptom of something 
dents, and things that 
cause congestion and delay; and this 
country cannot tolerate congestion or 
delay either on the assembly line or on 
the highway. He went on to say that 
unintended sabotage through accidents 
is a greater menace than the sabotage 
of alien agents. 


continued, is a 
wrong. Acci- 
cause accidents, 


Correct Defects in Highway System 


Mr. Williams called on his audience 
to swiftly correct the defects and defici- 
ences in the highway system and to po- 
lice the highways for maximum effi- 
ciency. Young people, as well as older 
ones, must be taught to handle their own 
vehicles and, if need be, Uncle Sam’s. 
The army will need help in recruiting 
great numbers of competent drivers. 
State and community organizations have 
an important role to play in the mobil- 
ization of all forces for national defense, 
he added. 

Mr. Williams said he need not prove 
that safety is just another name for ef- 
ficiency. Both mean the same, doing 
things the right way—in the factory, on 
the highway, anywhere. In this year 

(CONTINUED ON PAGE 46) 


Manzelmann Made 
Head of Company 


Elected President of North 
American Accident to Suc- 
ceed Late A. E. Forrest 


At a meeting of stockholders of the 
North American Accident in Chicago 
Wednesday, George F. Manzelmann, 
who has been vice-president and agency 





GEORGE F. MANZELMANN 


director, was elected president to fill the 
vacancy caused by the recent death of 
A. E. Forrest, founder of the company 
and the guiding force in its affairs ever 
since it was organized. 

A. E. Forrest, Jr., son of the late 
president, who has been secretary, was 
made vice-president and secretary. No 
other changes were made in the official 
personnel. 

Mr. Manzelmann is widely known in 
the accident and health field and is rec- 
ognized as one of the leaders in the 
business, not only in the field of agency 
management, but on the underwriting 
and financial sides as well. He has been 
the main factor in the operation of the 
company for several years, since Mr. 
Forrest’s failing health made it impos- 
sible for him to continue personal direc- 
tion of its affairs. He has built up a 
strong and loyal agency force and a 
profitable and steadily expanding volume 
of business. 

His entire business career has been 
spent with the North American Acci- 


Casualty Executives 
Body May Name 
Man in Chicago 


The Association of Casualty & Surety 
Executives is considering appointing a 
representative to be stationed at Chi- 
cago. This matter has been discussed in 
the past. Now with a most active sea- 
son approaching and the public relations 
interest of the associatién increasing in 
importance, there has been considerable 
sentiment in favor of having some one 
to represent the association on all fronts 
in the middlewestern metropolis. Here- 
tofore all work of this kind has been 
handled from the executive office in New 
York, which, however, is now crowded. 
In due season Manager C. W. Fairchild 
will visit Chicago, confer with the cas- 
ualty and surety people and lodk over 
the ground. 


Favors N. H. Law for Nebraska 
LINCOLN, NEB.—John S. Logan, 
attorney for the Nebraska department, 
will recommend that the legislature 
adopt the New Hampshire financial re- 
sponsibility law. He says that the 
Nebraska law will need to be amended 
only in a few places. It is estimated 
that 75 percent of the passenger vehicles 
operating in Nebraska are without in- 
surance. The Nebraska financial re- 
sponsibility law has not been invoked, 
as in effect it allows the car operator 
“one free accident,” whereas the New 
Hampshire law provides for immediate 
suspension, following an accident, un- 
‘ess the owner gives immediate security 
to satisfy any ‘resultant judgment and 
for any future liability he may incur. 


dent, which he joined 28 years ago as a 
clerk. His earlier experience was with the 
accounting department of the company, 
which gave him a thorough knowledge 
of its Operations as a whole. Later he 
was transferred to the agency depart- 
ment and became agency director on 
the retirement of H. A. Luther. He 
was elected vice-president in 1931. 

He has been especially active in the 
Health & Accident Underwriters Con- 
ference, serving as its president in 
1934-35 after doing valuable work in 
other official positions, and is still a 
member of its executive committee. He 
is a forceful speaker and has been much 
in demand for talks at various accident 
and _ health meetings and sales con- 
gresses. He is now chairman of the in- 
surance division of the Illinois chamber 
of commerce and will preside at its 
annual luncheon meeting in Chicago 


Friday. 
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Seedention ieee 
Has Been Stifled 


O. J. Arnold Tells Casu- 
alty People That There 
Must Be a Halt 


WHITE SULPHUR SPRINGS— 
“Our search for national security can 
only end in insecurity so long as we con- 
cern Ourselves too much with the 
beneficiaries of our governmental in- 


stitutions and overlook the premium- 
payer,” O. J. Arnold, president of 
Northwestern National Life, said here. 


He addressed the joint casualty conven- 
tion. 

Calling the American government “a 
mutual undertaking,” Mr. Arnold com- 
pared it to an insurance company. 
“When benefits are voted, it must be 
remembered that the premium must 
somehow be paid. The policyholders of 
an insurance institution could probably 
be encouraged to vote themselves all 
sorts of benefits. To do so would 
surely be fatal to their future security. 
And yet it is an appealing and alluring 
road to follow. 


Encouragement to Production 


“Anything which offers all benefits 
without regard to cost or consequence is 
a very salable proposition. The unthink- 
ing, and even some of the thinking pub- 
lic, ‘eat it up’ while it lasts. In the hands 
of a smooth salesman, the proposition is 
almost irresistible. 

“In the business of our national secur- 
ity there is only one way we can hope to 
‘pay the premium’,” Mr. Arnold said. 

‘That is by giving every legitimate and 
practical kind of encouragement to the 
productive, wealth-creating forces of this 
nation. But in all of the contradictory 
legislation of ours aimed at promoting 
our national security I see little that is 
designed to encourage the premium- 
payer. We have become too deeply 
concerned with dividing up the benefits 
to give much thought to the man who 
pays the premiums. 
Must Have Sound Core y 

“Without a sound economic and social 
core the most powerful military de- 
fenses will collapse inward,” the speaker 
declared, citing France as an example. 
“The new kind of warfare undermines 
its opponents with a campaign of doubt 
and fear, so that their nation will quickly 
fall apart under stress. We have more 
than once been warned this is the of- 
fensive strategy we will be called upon 
to meet; that we will be torn apart 

(CONTINUED ON PAGE 46) 
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R. H. Bland Calls 
for Agents to Stand 


with Bureau People 


Chairman R. H. Bland of United 
State Fidelity & Guaranty gave a forth- 
right and frank address before the re- 
gional educational meeting of the agents 
of that company under the jurisdiction 
of the Chicago department at the Edge- 





R. H. BLAND 


water Beach Hotel at the banquet pre- 
sided over by Manager W. O. Schilling. 

Mr. Bland said that the competition 
of cut rate and mutual companies had 
greatly increased during the last five 
years. This has centered on rates and 
commissions. He referred to the proc- 
ess of rate making on the part of the 
National Bureau of Casualty & Surety 
Underwriters, saying that the members 
pool their experience and base rates on 
it. Without a rating bureau, he said, 
the situation would be chaotic. The 
outside companies, he said, base their 
rates on those of the National Bureau, 
making such decreases as they feel they 
can stand. The outsiders are put to no 
expense in the maintaining of rating 
procedures. Rates he explained, are all 
based on averages. If the bureau were 
abolished, he said, no one would know 
where he stood and there would be the 
utmost confusion. 

Mr. Bland said that in order to main- 
tain fair and adequate rates and sound 
practices, companies and agents must 
cooperate. He recalled that there are 
cycles of depression about every eight 
or 10 years. Then comes the upward 
trend. Rates, he said, should not be 
based entirely on the best years or the 
lean years. There must be a general 
average. 


More Pressure Brought 


During the last few years there has 
been an upturn in the business and more 
pressure has been brought to force rates 
down without taking into account that 
the cycle of depression will follow. He 
said that particularly in automobile, 
fidelity bonds and bankers blanket bonds 
there has been a great outcry for fur- 
ther reduced rates. There is great pres- 
sure brought to bear for reduction of 
contract bond rates. Yet, he said, the 
rates may be even too low as they are 
when one considers the ups and downs. 
Unsettled conditions and higher losses 
eventually will follow and then it is too 
late to get remedial action. 

He said that agents today in order to 
render service must know forms and cov- 
erages. He expressed the opinion that 
commissions are not too high. He is out 
of sympathy, he said, with the movement 
to reduce commissions. He thinks that 
the agents justify the remuneration they 
are receiving. 

Mr. Biand said that the agency sys- 
tem must be maintained at all hazards. 
(CONTINUED ON PAGE 46) 





Garrett Heads 
N. Y. Federation 


NEW YORK—In view of general un- 
settled business conditions and the anti- 
cipation that a number of measures of 
high importance to insurance would be 
offered at the forthcoming session of the 
state legislature, members of the Insur- 
ance Federation of New York, at their 
annual meeting here followed the pro- 
ceedings with the closest attention. 

At the business session the address of 
President J. F. Ackerman was followed 


by reports from F. N. Dull, chairman 
executive committee; R. S. Choate, 
chairman finance committee; L. L. Saun- 
ders, executive secretary and A. J. 
Young, treasurer, after which officers 
for the new year were chosen, the 
following named being unanimously 
elected: 


New Officers Elected 


President, J. R. Garrett, National 
Casualty, New York; vice-presidents, F. 
P. Tucker, Albany, J. F. Ackerman, 
Binghamton; R. T. Paine, Far Rock- 
away; J. E. Lewis, New York, and J. L. 
Tiernon, Buffalo; treasurer, A. J. Young, 
Albany Board of Underwriters. The 
post of executive secretary, long held 
by L. L. Saunders, is appointive, and 
that he will be renamed is a certainty. 

Acceptance of directorships by Julian 
S. Myrick, manager Mutual Life, and 
Ralph G. Engelsman, general agent 
Penn Mutual Life, both of New York, 
means considerable support will be 
given by the life insurance interests to 
the federation activities. 

Mr. Garrett spoke most appreciatively 
of the results achieved by R. S. Choate, 
vice-president American Automobile, as 
chairman of the membership committee. 

At the banquet 650 members and 
guests were present. F. N. Dull, Con- 
tinental Casualty, as toastmaster, intro- 
duced Dr. A. A. Stockdale of the Na- 
tional Association of Manufacturers, the 
guest speaker. Superintendent Pink, 
who also was to have made an address, 
was forced to cancel the engagement at 


the last minute. 
Dr. Stockdale talked on “The Fu- 
ture of America.” He outlined the 
will have to 


future that this country 
play in the world setup and urged that 
the United States, if needs be necessary, 
be the one nation of free and competi- 
tive enterprise. He said that it has a 
great system that puts personality as 
the center, freedom as the atmosphere, 
work as the secret of progress and true 
and just rewards as the stabilizing sat- 
isfactions and the enabling forces of 
continued and perfected efforts to better 
standards of more developed living. 


Membership Increase Urged 


Mr. Dull, reporting as chairman of 
the executive committee, said the fed- 
eration has about 20,000 members, but 
it should have more than 100,000. Every 
agent and broker and every employe of 
insurance companies in all lines have a 
vital interest in what the federation 
seeks to accomplish, he declared. The 
primary purpose of the federation, he 
said, is to provide organized opposition 
to any movement, the effect of which 
might create or lead to creation of in- 
surance in any form by the state or any 
of its subdivisions. Had the federation 
been in existence at the time, he said, 
formation of the New York state work- 
men’s compensation fund might have 
been avoided or at least it would have 
been forced to operate on equal terms 
with private companies. 

L. L. Saunders, executive secretary, 
reported the number of bills filed in the 
New York legislature relating directly 
or indirectly to insurance was 1,200, 
compared to 800 in 1936, 650 in 1937, 
700 in 1938 and about 900 in 1939. There 
were 181 bills amending the insurance 
law, most of them departmental or in- 
surance committee measures. This was 
in spite of the fact that the new insur- 
(CONTINUED ON PAGE 47) 
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PLATE GLASS REPLACEMENT 


Because the American Glass Company concentrates its plate 
glass replacement service in a limited territory—Chicago and a 
50-mile radius—it serves your clients with the highest efficiency. 





Here’s an organization that has the facilities, training and 
experience to give your clients a dependable plate glass re- 
placement service, quickly, when and where needed in Chicago 
and vicinity. That is why the American Glass Company today 
is the acknowledged leader in the Chicago plate glass replace- 
ment field. 


For quick, dependable service— 


Phone MOHAWK 1100 
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“HOW MY WORST MISTAKE 


ANCAEASER MY SALES” 


The Story of Agent Steven Brown 





(iM LEAVING It 
iM, oF ee 





























My worst mistake started when my best customer, a big 
contractor, said: “Steve, I want complete liability pro- 
tection. You know insurance and I don’t. Write up the 


policies and send me the bill.” So I did. 





SORRY/ 














XUM 


I looked over his policies and saw I hadn’t covered hunt- 
ing accidents. When I told him that, he blew up, stormed 
out of the office, and took all his insurance business 
with him, 





A few weeks later he came in with a big smile: “I took 
out that insurance just in time... went hunting Satur- 
day and shot Sam Anderson in the leg. This is your 
grief.” And he handed me Sam’s bill. 











ITS DOUBLE 
PROTECTION 

















Next day a representative from Trinity Universal 
dropped in and told me about their new Comprehensive 
Personal Liability Policy: one policy covers everything. 
It sounded right to me, and I had him send me supplies. 


TRINITY UNIVERSAL’S NEW COMPREHENSIVE 
LIABILITY POLICY PROTECTS THE AGENT 


The newest thing in the insurance world—a brief and simple personal liability policy 
with a single premium. This broad, Comprehensive Personal Liability Policy gives 
all the protection most of your clients need against claims for personal injuries. 
This policy covers both husband and wife. The premium is small—from five to eleven 
dollars more than the cost of automobile liability insurance alone. 

Here, at last, is a way that you can assure your clients of comprehensive personal 
liability protection. It is the only way that this complete protection can be given. If 
you would like the complete story on the new Comprehensive Personal Liability Policy, 
write Trinity Universal Insurance Company, P. O. Box 5028, Dallas, Texas. 


INSURANCE 
Dallas 






The Comprehensive Personal Liability Policy has made 
me more friends, and helped me to get more premium 
volume, than an extra salesman. Because of that one mis- 
take, I’m selling more insurance—and giving my clients 
and myself real protection. 


> TD 


READ WHAT. 
THESE AGENTS SAY 


about Trinity Universal’s new Com- 
prehensive Personal Liability Policy 


INU. 





ease | 





“This new policy affords new peace 
of mind for the purchaser, at a price 
which formerly bought fragments of 
protection. The public likes it, and so 


do we.” 
Jerry and Joe Loos, 
Loos InsuRANCE AGENCY, 
Ft. Wayne, Indiana. 
“The most progres- = 
sive step in casual- = 
ty history ... prop- = 


erly presented, it 
sells itself. The re- 
sult: more busi- 
ness. 
Carl Dieterly, 
Dreterty INsur- 
ANCE AGENCY, 
Cincinnati, O. 
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storm $35,000. Even if there is no fur 


Cauuaie Cased: Setar’ Leaders Hold Assemblage ther expansion beyond the present scale, 
(CONTINUED FROM PAGE 25) the total loan authorizations for the 10 

year period will be about $570,000,000, 

; ; a d and it is estimated that the annual insur- 
lions of dollars of liquid assets in our supervising agent. A result of the grad- tional Association was held at the close ance premiums of REA borrowers on 
banks. Let us put our money to work.’’ ing of commissions on all high bracket of the general session. All officers were those properties will amount to about 











\n improvement of the relationship premiums and a ratable reduction in reelected. $3,500,000 exclusive of the amount paid 
between the companies and agents was home office expense loading might be an by contractors building the lines. 
also urged by Ralph H. Alexander, dep- improvement of rates for the public. Ww aes 
uty commissioner of Pennsylvania. He There should also be established a MRS. . B. BOYCE Fidelity Bonds 
said that a substitute should be found comprehensive plan for public relation- Under the loan contract and mortgage 
for equity rating methods. ship under which stock insurance would Mrs. Westray Bb. Boyce, chief of in- securing the government’s loan, the bor- 
be intelligently and widely advertised ure ‘tion tural Electrificati -owers ; requir intai i 
g ys J - surance section, Rural Electrification rowers are require ‘ : 
Blackall’s Paper Read “J a ane.” Mr. O'G , ance Rural | vers are requ red to maintain such in 
t seems sane,’ Mr. Gorman veu- Administration, gave a talk on the rural surance as the administrator shall deem 
Commissioner Blackall of Connecticut tured, “that stock agency forces of this electrification program) in which she advisable to safeguard the interests of 


his re- country might well bear a portion of sketched what has already been done in both parties. The insurance require- 
that field and what is contemplated and ments of the REA are determined by 
how the activity produces insurance taking into account the need for protec- 
tion and cost. Certain types of insur- 


was unable to be present and ' n 
marks were read by General Manager this cost. 
C. W. Fairchild. He compared figures Simplification of Laws Suggested 


for the fire and casualty companies in premiums, 

1936 and 1939 which show that the cas- _The speaker suggested a simplification About $2,750,000 of the $100,000,000 to ance such as damage to the lines from 
ualty companies which three years ago of the existing differences between the be lent in the coming year by the REA the elements are at present tdo costly. 
were taking on approximately four various states’ laws. This uniformity will be used by contractors to pay insur- The electric cooperatives, she said, which 


times the volume with relation to their should be suggested and brought about ance premiums, she said. The REA es- represent 93 percent of the loans, have 
financial resources as were the fire com- by the National Association of Insur- timates that REA borrowers in operat- special need for insurance. They have 
panies are now taking on only three ance Commissioners and thus present ing $378,000,000 worth of REA financed little working capital with which to ab- 


times the volume in relation to their the best defense to federal domination electric systems will pay annual insur- sorb an unexpected loss. They operate 


resources as the fire companies, which of insurance, ance premiums of $2,175,000, divided, in sparsely settled rural areas on a non- 
from the standpoint of safety and man- On Wednesday lresident O. J. Arn- public liability and property damage, profit basis. She outlined the insurance 
agement is a development in the right of Northwestern National Life, spoke on $1,040,000, compensation $888,000; owned protection which they are required to 
direction. “Our National Security—The Product of automobile insurance, $105,000; employ- maintain as follows: 

He prophesied that on account of the Our Individual Success.” ers non-ownership liability $47,000; Fidelity bonds covering all officers 
international situation additional capital The business meeting of the Interna- fidelity bonds $50,000 and fire and wind- and employes re sponsible for handling 








will probably appear in the fire field, ————— 
with particular reference to reinsurance 
activities and suggested that new cap- 
ital could also be used in the casualty 
field. As president of the National As- 
sociation of Insurance Commissioners, 
Mr. Blackall promised continued respect 
and consideration of the decisions of 
executives and producers which is war 
ranted by their experience. 
Basic Difference in Viewpoint 

‘The basic difference in the viewpoint 
of the company executive and the agent 
is that the agent’s wallet usually feels 
the effect of matters under discussion 
and he, therefore, has a more personal 
interest in the decision than the com- 
pany executive,” stated President W. D. 
O’Gorman, of the National Association 
of Casualty & Surety Agents, who 
pagan over the second joint meeting. 
e executive usually cannot pass along 
is “peclline or any appreciable portion 
of his company to his heirs, while the 
nabaeie interest is one of ownership and 
the continuing variety. 


Outlines Steps to Be Taken 
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To bring about a reduction in the 
ditferences in cost between mutual and 
stock company protection, the speaker 
outlined several steps that should be 
taken. Among these is the elimination 
of the “interceptor” of commissions, a 
friend or relative who is merely licensed 
for this purpose; the elimination of the 
political racketeer in insurance and of 
general agency commissions to those 
who are purely producers. There should 
be a clean cut definition of those war- 
ranted in receiving general agency com- 
missions, those who lay down business 
of all varieties with complete under- 
writing data so that the carrying com- 
pany need only enter it on its books, set 
up the premium charge and bill the 
agency. 





Countersignature Law 


Another important step that should 
be taken is the establishment of a uni- . 
form countersignature law. There shouid [| 
also be a determination on the part of ’ 
all stock companies not to appoint as Pil always vote for 
agents any agency representing a mu- 
tual. There should be a consolidation Hooper -Holmes Reports 
of inter-company organizations for the 
reduction of cost. 

Enlarging on the subject of a revision 
of existing acquisition costs, Mr. O’Gor- 
man stated that two grades of com 
missions should be paid: One for the 
producer who is strictly the seller of 
insurance and another for the agent who 
is the truly supervising general agent, ; - - - 
whether or not he produces business. | i eae f l(- 
The differential in commission should q . © AU, , 
be sufficient properly to remunerate the 
latter for the extra service involved. 
Branch office cost should be put on 
exactly the same level as that of the 








they’re dependable! 
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funds and property; compensation, in- 
cluding full or extra legal medical and 
occupational disease insurance and in 
Arkansas and Mississippi, employers 
liability in limits of $25,000/$50,000 and 
medical aid coverage in the amount of 
$2,500 are required; manufacturers and 
contractors public liability in limits $25,- 
000/$50,000 and property damage in lim- 
its of $10,000/$25,000; employers non- 
ownership automobile, limits of $25, “7 
$50,000 for P. L. and $5,000 for P. D 

owned motor vehicle insurance limits of 
$25,000/$50,000 for P. L. and $5,000 for 
P. D. and fire, theft and tornado in the 
amount of the actual cash value; fire 
and windstorm for at least three-fourths 
of the replacement value of the property, 
on office equipment, materials and sup- 
plies while stored and on office building 


and warehouse, if owned by the bor- 
rower. 
REA, she declared, does not recom- 


mend any particular company or type oi 
company. It invites all insurers to par- 
ticipate in the business created by the 
REA program. The choice of insurance 


ditions justify tollowing other proce- 
dure. It would not be fair, she declared, 
for an REA borrower to give the cream 
of its business to one company and the 
skimmed milk to another, unless there 
is a Saving in premium. 

REA strongly recommends that the 
borrower renew its insurance with the 
same company unless there is a reduc- 
tion in premiums brought about by 
switching, or unless there is some spe- 
cial local condition. REA, however, en- 
courages its borrowers to invite the wid- 
est possible competition among insur- 
ers on all new business and renewals. 
Borrowers are urged to ask for propos- 
als from more than one type of company 
and from more than one company of 
each type. 


C. M. CHESTER 


C. M. Chester, chairman of General 
Foods Corporation, gave an inspiring 
address on “Factors for Prosperity.” In 
his preface he said that the remarkable 
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to work.” While taking advantage ot 
the opportunities opened by private en- 
terprise to establish a new industry, 
those in the casualty business at the 
same time created something valuable 
to all industry and to the nation, he 
said. Casualty insurance has grown be- 
cause it meets some of the complexities 
of modern life. The market is still far 
from saturation, he declared. For ex- 
ample, only a third of the automobiles 
are covered by insurance. “It offers a 
significant message to those who would 
hamper and restrict free enterprise in 
red tape and those, including some of 
cur college students, who have given ear 
to the cynical defeatism of alien philos- 
ophy.” 


Vitality and Growth 


Mr. Chester declared that the public 
is increasingly coming to realize that 
the immediate future of the country 
largely depends upon the vitality and 
growth of the industrial structure. The 
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sumers and farmers. There has also 
gone on a process of self education - 
among business men. There has come 
the conviction that management can 
merit its privileges of stewardship only 
so long as it voluntarily practices and 
preaches self-betterment. 

Industry, Mr. Chester said, is volun- 
tarily taking stock of the whole situa- 
tion. An inventory by and of industry 
itself on the most comprehensive scale 
yet attempted is now under way. Or- 
ganizations affiliated with the National 
Industrial Council, sponsored by the Na- 
tional Association of Manufacturers, are 
undertaking state-by-state surveys of 
usable machinery, extra tools and the 
adaptability of existing machinery and 
tools to defense production. 

Business men, he said, want the de- 
fense program freed of bottle necks and 
swiftly under way and they are striving 
in every field to serve the nation in this 
crisis. 


Enlarges Washington Office 


The Association of Casualty & Surety 


public support and sympathetic under- 
standing of management motives is of 
the highest importance, he said. There 


growth of casualty insurance illustrates 
the possibilities when men are allowed 
to build something useful where nothing 
had stood before. “It shows what can 
be done when the building instinct, the to 
spirit of constructive teamwork is put tween industry, 


companies rests with the borrowers. 
However, she stated, the REA does re- 
quire that all required casualty insur- 
ance be placed with one company unless 
the borrower saves money by dividing 
the business or unless unusual local con- 


Executives has enlarged its Washington 
office, increasing its office space and add- 
ing to the staff. Howard Starling is man- 
ager and now has as his assistant J. Rus- 
sell V erbrycke, 3rd. 


has been since 1929, a new and enlight- 
ened leadership in industry that has 
worked to keep its house in order and 
bring about an understanding be- 
labor, government, con- 
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Casualty and Surety Business 


Present a larger and bigger opportunity to the insurance agent every 
year. His future in these lines depends partly on the quality of the 
service he gets. 

Three big casualty and surety offices that are serving satisfactorily many 
local offices in Illinois and adjacent states are listed here. They know 


the territory and are in tune with its spirit. | 
He 


























Chicago's ne est general agency specializing in the 
development of business through brokers. 


JOYCE & CO., INC. 


Chas. H. Burras, President 
Bankers Bldg. 105;W. Adams 5 St. 
CHICAGO 
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SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 
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To Push Limited 
Surplus Bill Again 
in Bay State 


WORCESTER, } e Associ- 
ated Insurance Agents & Brokers in- 
tends again to file a bill in Massachusetts 
to limit the surplus of mutual casualty 
companies and will conduct a_ strong 
fight for its enactment, E. S. Oppen- 
heimer, general manager of that organi- 
zation, "declared in addressing the annual 
meeting of the Massachusetts Associa- 
tion of Insurance Agents here. 

Such a bill was introduced in the past 
two sessions of the legislature, he re- 
called. The proposal merely follows the 
statutes that for many years have gov- 
erned mutual life, mutual fire and mu- 
tual savings banks, he said. The bill 
would provide that a mutual casualty 
company which has accumulated $1,000,- 
000 or more in surplus shall be limited 
in the amount of premiums it may with- 
hold from policyholders to 25 percent of 
the average annual net premium income, 
before reinsurance, for the preceding five 
years, or if less than five, for the num- 
ber of years the company has been 
transacting business. 

Danger to Agency System 

There is a danger to the agency sys- 
tem, he declared, in the fact that some 
companies are accumulating a tremen- 
dous surplus with the intention of creat- 
ing such a banking profit on their in- 
vestments that they might operate ata 
profit even though suffering an under- 
writing loss and with the intention of 
asking the legislature to permit them to 
use non-assessable policies “in obvious 
violation of the principle of mutual in- 
surance.” 

The limited surplus bill, he declared, 
is particularly distasteful to Liberty Mu- 
tual which attacked the measure on the 
ground that it was an attempt to destroy 
the company. 

Mr. Oppenheimer declared that as a 
result of a convention examination as at 
Dec. 31, 1928, Liberty Mutual was com- 
pelled to increase its surplus by $7,849,- 
259. That amount, he charged, had pre- 
viously been concealed from policyhold- 
ers. Liberty Mutual’s premium writings 
in 1928 were about $40,000,000. Most of 
the surplus should have been paid back 
to policyholders in the form of divi- 
dends, he asserted. 

The Associated Insurance Agents & 
Brokers, he declared, intends to carry 
the story of the limited surplus bill to 
every corner of the state. 


Should Be Same Rule for All 


The mutual life, mutual fire and mu- 
tval savings bank people, he said, admit 
that the restrictions under which they 
operate are just and fair. He contended, 
therefore, it is incongruous that casualty 
companies should “object to playing the 
game under the same rules.” 

Mr. Oppenheimer said that certain di- 
rect writing fire companies had been 
writing the insurance on certain large 
mercantile plants at a rate much lower 
than experience justifies in order to get 
the business on the books. At the same 
time these companies, he said, have 
sponsored bills to put fire insurance rate 
making under the supervision of the 
state. If that is done the insurance rate 
on these properties will be increased and 
the direct writers, he said, can tell their 
clients that they are forced to increase 
the charge on account of the state law. 








New Driver Testing Device 


Aetna Casualty will install at the Na- 
tional Automobile Show in New York, 
commencing Oct. 12, a new driver edu- 
cational device. The driver is given a 
1% minute test of his ability to drive 
through an ingenious device. The driver 
steers a miniature automobile through 
a maze of highways, streets and inter- 
sections. The driver is faced with an 
assortment of traffic obstacles and the 
extent to which he succeeds or fails is 
indicated on an illuminated scoreboard. 





National Surety Man 
to Executives Association 





Alexander Foster, Jr., assistant gen- 
eral counsel and vice-president of the 
National Surety, 
will on Oct. 15 be- 
come manager of 
the fidelity and 
surety department 
of the Association 
of Casualty 
Surety Executives. 
He succeeds the 
late Ralph F. Proc- 
tor, who died sud- 
denly last spring 
following an emer- 
gency operation. 
ln the interim the 
department func- ' 
tioned under the Alexander Foster 
direction of H. P. Fix, assistant to Mr. 
Proctor, who now continues as assistant 
to Mr. Foster. 

Mr. Foster not only has an intimate 
understanding of surety problems, gained 
over seven years of active duty as an 
executive of the National Surety, but 
also a wide background of experience 
in matters of insurance law. A native 
of Rochester, N. Y., Mr. Foster took 
his law degree from the University of 

3uffalo in 1927 and was admitted to the 
bar the following year, beginning prac- 
tice immediately in Rochester as a part- 
ner in the firm of Maloney & Foster. 
From a successful private practice in 
Rochester, he was called to New York 
by G. S. Van Schaick, then superin- 
tendent of insurance, as counsel and was 
assigned to the liquidation bureau. He 
took over his new duties at a time when 
the insurance business, like practically 
every other business, was feeling the 
worst blows of the depression. As a 
result, he came into intimate contact 
with the problems and needs of the 
business. 

In 1933 he became vice-president of 
the National Surety in charge of inter- 
company relations between the present 
corporation and its predecessor com- 
pany. Two years later he was appointed 
assistant general counsel and put in 
charge of the law department, retaining 
the rank of vice-president. 


Interesting Theft Suit 


An interesting suit on a mercantile 
theft loss has been filed in the common 
pleas court at Cincinnati. The Hartford 
Accident covered 2,623 skins of Gamusa 
suede, 228 of Aztec calf, 131 of Gamusa 
calf and 58 miscellaneous skins which 
were stolen in October, 1938, from one 
Herman Loewenstein of New York, and 
it paid the loss. Later a part of these 








skins were purchased by the J. Harold 
Fine Leather Goods Company of Cin- 
cinnati, which is now sued on subroga- 
tion by the Hartford Accident for their 
value. The stolen skins were worth 
$6,676.73, but because $2,522.83 worth 
was recovered the company paid Loew- 
enstein only $4,153.90. It sued the Cin- 
cinnati firm for that amount 





M. W. Latker, comptroller of the Na- 
tional Automobile of Los Angeles, has 
opened an office for the company at 848 
Consolidated building, Indianapolis. The 
company has been admitted to Indiana. 


London Guarantee Surplus 
Increased by Examination 


As the result of an examination of the 
London Guarantee & Accident by the 
New York, Colorado, Washington and 
North Dakota departments, the policy- 
holders surplus as shown in its annual 
statement was increased by $548,000. 
The examiners figures are: Admitted as- 
sets, $15,066,747; liabilities, $9,200,858; 
policyholders surplus, $5,865,888. 

The statement figures already showed 
a strong financial position. 





America supports the great American Game. 


The Two Dearborn Nationals support the 


great American Agency System. 
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Burglary . Plate Glass 


] 
| 
| 
| 


. Automobile .. . 


Inland Marine... 
. Public Liability (all Forms) 


DEARBORN NATIONAL. 
CASUALTY COMPANY 


‘DEARBORN NATIONAL 
INSURANCE COMPANY. 


DAVID BRODERICK 
Chairman of the Board 


M. ROBERT OLP 


President 


DETROIT, MICHIGAN 











Home Office 
Near the Falls of Minnehaha 
On the Mississippi River 














““ALL-IN-ONE”’ 


POLICY 


BODILY INJURY 
LOSS OF OR DAMAGE TO AUTOMOBILES 


(Comprehensive coverage including collision and 


PROPERTY DAMAGE 


upset.) 


Unlike the usual deductible forms of collision insurance, our deductible amount may be 
used up through payment by the insured of several smaller losses (reported to the com- 
pany) or through payment of the deductible amount in connection with a single larger 
loss; thereafter the policy becomes a full coverage contract and all losses resulting from 
accidental collision or upset will be paid in full. 


THE COST IS SURPRISINGLY LOW 








SAINT PAUL 
MINNESOTA 


ANCHOR CASUALTY COMPANY 
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Charge Insurance 


Coercion in Neb. 


LINCOLN, NEB.—Insurance circles 
were interested this week in the publica- 
tion of charges in connection with the 
enforced resignation of Dr. D. W. Kings- 
ley as president of the $36,000,000 gov- 
ernment financed Tri-County public 
power and irrigation district in south- 
west Nebraska. The charges involve the 
handling of the bond and compensation 
insurance during the six years in which 
construction has been in progress. 

E. W. Clarke, special investigator for 
the PWA, which furnished the money, 
reported that the bulk of the contract 
bond business had been handled by what 
was known as the Tri-County insurance 
group. This was made up of agents lo- 
cated in the several counties included 
in the district, the business being han- 
dled by a committee of Hastings agents, 
D. E. Shaffer, O. L. Ellerbrock and 
Howard Dunn. In return, Clarke as- 
serted, the group contributed a percent- 
age of commissions to certain con- 
servation associations to finance irriga- 
tion promotions. 

The agents said that because of pres- 
sure brought by Kingsley they had con- 
sulted frequently with him about his 
insurance placing. Letters written by 
members of the group to contractors 
from whom they were soliciting busi- 
ness contained references to the interest 
of the directors of the district in the 
insurance group, and intimations that 
it would benefit contractors to deal with 
that insurance group. Some letters made 
note of the fact that they were sending 
a copy to Kingsley. 


Testimony of Contractors 


Officers of the Inland Construction 
Company said they contributed $1,000 to 
this insurance group, although having 
previously placed its bond business else- 
where. Of this sum $800 went to the 
South Platte water conservation com- 
mission. Officers of the Morrison- 
Knudsen Company and affiliated con- 
tractors said that because of pressure 
from Kingsley they had instructed their 
regular insurance agents to pay a portion 
of their commissions to this insurance 
group, to a total of $1,728. 

Kingsley denied having profited in 
any way from these contracts, and re- 
fused to resign from the board after the 
directors adopted a resolution which 
contained the charge that Kingsley had 
used his position as president and di- 
rector to coerce contractors in the mat- 
ter of buying insurance after the board 
had thrown the field open to all agents 
and companies. It is alleged that he 
induced the insurer of the compensation 








WANTED 


Thoroughly experienced fire and cas- 
ualty automobile underwriter by large 
old line stock company group in Chicago. 
Reply must be in applicant’s handwriting 
with full particulars as to experience and 


risk to appoint Dr. N. R. Smith, and 
that the fees he earned went to Kings- 
ley, who paid Smith $75 a month and 
furnished medical supplies. This lasted 
but a short time, but netted Kingsley 
$400 for each month it was in operation, 
it is alleged. 

It is also charged that Kingsley col- 
lected $855 for services he rendered and 
that the insurance cempany sometimes 
permitted Kingsley to designate the doc- 
tors who were used on each construc- 
tion contract. 

Kingsley says he has not been guilty 
of any unprofessional or criminal con- 
duct, and that it is the culmination of a 


plot to oust him because he has insisted 
on irrigation instead of power as being 
the most important function of the dis- 
trict. The district has ordered an audit 
of expenses and other accounts paid in 
the six years since Kingsley has been in 
charge. 





Relicensed for Auto Liability 


ST. PAUL—Following the opinion of 
Assistant Attorney-general Devitt that 
life companies may write automobile lia- 
bility insurance in Minnesota, Commis- 
sioner Yetka has relicensed the Travel- 
ers and Aetna Life to write such busi- 


ness. The licenses had been held up 
pending the opinion. 





King Discusses Special Risks 

PITTSBURGH — A discussion on 
handling and rating special risks and un- 
usual liability covers was led by W. S. 
King of the Pittsburgh office of the 
United States Fidelity & Guaranty in 
the Downtown Y. M. C. A. 





F. S. Kilpatrick, Duluth, and O. J. 
Evans, Toledo, Travelers casualty man- 
agers, observed their 25th anniversaries 
the same day. 








ASTE, not diamonds, china beads, not 

oriental pearls, pretty glass, not emeralds. 
. . . This damsel buys her decorations with an 
eye to distant effect. It’s price, not value, she 
worries about. And there are too many cus- 
tomers like that. 


But yesterday's careful buyers know better. 
The expert advice which guided them in the 
purchase of precious stones and fine jewelry 
has been worth many times the slight profit 
they paid the expert middleman for his ser- 
vices as buying counsel and friendly-guide to 
enduring satisfaction. 


What difference does the price make 
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Because we believe so thoroughly in the ser- 
vices of an expert middleman, whether retail 
jeweler, insurance agent or broker, we refuse 
to accept business direct because it is not in 
the intcrest of the Company or the assured to 
do so. When you buy National Surety Fidelity 
Bonds, Surety Bonds, Burglary or Forgery In- 
surance through your local insurance agent or 
broker, you deal with a customer and friend 
who is a fellow member and supporter of the 
American Business System. 





@ This is a reprint of an advertisement of National 
Surety Corporation appearing in JEWELERS’ CIR- 
CULAR KEYSTONE, a leading publication in the 
jewelry field. It is directed to the independent 
business men in the jewelry field in your city. 


salary expected. Information will be 
held in strictest confidence. Address 
M-30, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, Ill. 


And when the jewelry expert buys insurance 
from the experienced agent or broker of a 
stock insurance company, he does not just 
say, ‘‘$50 worth of insurance, please.'’ He 
asks for and gets the advice and full services 
of an expert purchasing agent in the complex 
insurance field, like himself an expert middle- 
man. No worries about uncovered risks that 
might wreck a business. 











It is an effective sales help to our agents and 
another proof of our belief in and support of 
the American Agency System as a part of the 
American Business System. 





WANTED 


Field man for Wisconsin. Familiar with auto- 
mobile, fire and inland marine. Give experience, 
Teference, age, and salary expected. Address 
M-29, The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Ill. 

















WANTED 


Special Agent for Los Angeles Territory. Must 

casualty and fidelity lines thoroughly. 

Bureau Company. Ability and qualifications to 

are important. Give age and all details 

of experience in first letter. Address M-26, The 

National Underwriter, 175 W. Jackson Blvd., 
Chicago, Illinois. 
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NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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Cincinnati Bar 
Group Opposes 
Compulsory Scheme 


CINCINNATI—Strong recommen- 
dation against adoption of a compulsory 
automobile liability insurance law is 
made by the committee on compulsory 
insurance of the Cincinnati Bar Asso- 
ciation. It recommends, instead, that 
the bar association support legislation 
to strengthen the existing drivers’ li- 
cense and financial responsibility laws. 

The committee finds that the theory 
of a compulsory law is “that careful 
and lawful drivers should bear the 
greaier part of the burden” of discharg- 
ing the legal liability of the negligent 
or criminal driver who is unable to re- 
spond in damages. 

‘The farmer, the laborer, the unem- 
ployed,” the report says, “have an equal 
claim to legislative protection with the 
successful plaintiff, and an additional 
charge of $3 to $5 per month for the 
premium may remove many worthy 
citizens in those walks of life from the 
class of automobile drivers. We feel 
that this step should not be taken un- 


iess other methods to meet the situation 
have failed.” 
Massachusetts Law 

The report says that the Massachu- 


setts law cannot be described as social 
legislation because the incidence of its 
operation is determined by common law 
principles of the legal liability of a tort 
feasor, not by the economic need of the 
injured or their dependents. It lists 
certain “troublesome problems” in con- 
nection with the Massachusetts law: 

The fixing of insurance rates has be- 
come a matter of political controversy. 

Massachusetts insurance rates have 
increased beyond the national experi- 
ence although the commissions of 
agents have been reduced. 

The number of accidents and percent- 
age of personal injuries per accident 
have increased materially; increase in 
the number of injuries per accident is 
suspected to be due to the absence of 
compulsory insurance against property 
damage. 

Insurance rates are fixed by 
tion, and the provision for losses in- 
cluded as part of the rate has been 
exceeded by losses incurred in every 
vear from 1927 to 1935, inclusive, with 
the exception of 1932. The excess of 
losses over provisions for losses in- 
cluded in rates for this period was more 


than $16,000,000. 
Simulated Injuries 


state ac- 


Litigation of personal injury claims 
increased under the law, and a marked 
inc rease in simulated injuries was noted. 

The tremendous financial burden 
imposed on the motoring public of 
Massachusetts by this law is carried to 
take care of the negligent operation of 
approximately 4 percent of the cars 
registered in that state.” 

The report finds that the 
solution to the question 
enforcement of existing 
adoption of more 
sponsibility law. 

The committee recommends that the 
requirement of future financial respon- 
sibility should be imposed on every mo- 
torist involved in an accident causing 
injury or death, without delaying im- 
position of this requirement until a con- 
viction or final judgment results, and 
without exempting those who are not 
sued because of their present irresponsi- 
bility. 


reasonable 
lies in strict 
legislation and 
stringent financial re- 


Permanent Requirement 


The future ability to 
damages should be a permanent require- 
ment for every motorist whose license 
has been revoked or suspended for any 
cause, including the failure to satisfy a 
final judgment. 

Conviction of 


respond in 


drunkenness on one or 


more occasions, regardless of whether 
such conviction is in connection with 
the operation of a motor car, should re- 
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IMPORTANT CASUALTY CHAIRMEN 








SPENCER WELTON 


Spencer Welton, vice-president Mas- 
sachusetts Bonding, is chairman of the 
important entertainment committee at 
the casualty convention at White Sul- 


teetesi Bar eedsiaiinies 
in California Is Settled 


LOS ANGELES — Differences be- 
tween the bar association and insurance 
adjusters and companies, which have 
been a moot topic for four years, have 
been adjusted as a result of the action of 
the California State Bar at its annual 
convention in Coronado. The action 
conforms in most respects to the na- 
tional agreement between the American 
Bar Association and the insurance in- 
terests. 

The recommendation of the admin- 

stration of justice committee on ap- 
seanal by courts of settlements on be- 
half of minors was adopted as was the 
recommendation of the adjusters com- 
mittee relative to releases. Both were 
reversed recently. 

It was voted to accept the 
made by the American Bar Association 
and the insurance interests, and that a 
California conference committee be 
formed to handle cases that may arise. 
The board of governors was instructed 
to complete this committee as soon as 
possible, with the State Bar appointing 
the attorney members, and the insur- 
ance members to be named by insurance 
leaders. 


agreement 


sult in the revocation of a driver’s li- 
cense. 

The permanent revocation of a driv- 
er's license should follow repeated and 
multiple violations of traffic safety laws, 
and suspension of the right to drive 
should follow convictions of violations 
of stop signs, traffic signals or rules 
of the road necessary to safety. 

The suspension of a driver’s license 
upon conviction of reckless driving 
should be mandatory. 

Instead of annual 
aminations that cannot 
fitness of the applicant to drive, 
permanent or long term license 
be issued after an examination 
will reveal the incompetent and 
driver, and exclude such drivers 


the road. 


licenses with ex- 
determine the 
some 
should 
which 
unfit 
from 


The W. L. Thomas general agency of 
the Massachusetts Bonding in Los An- 
geles led all accident and health agen- 
cies of the company in paid for busi- 
ness in September for the seventh 
month this year. 


Read “Fidelity & Surety Bondiog” by 
G. R. Wentz. 400 pages. Price $2. Order 
from National Underwriter 


JOHN G. YOST 


phur Springs, W. Va., this week. John 
G. Yost, vice-president Fidelity & De- 
posit, is serving as chairman of the golf 
committee. 


N. H. Law Praised at 
N. Y. Legislative Hearing 


ROCHESTER, N. Y.—New Hamp- 
shire got the nod over Massachusetts as 
a source of automobile financial respon- 
sibility legislation, from opponents ot 
compulsory automobile liability insur- 
ance at a legislative hearing here. The 
Massachusetts compulsory insurance law 
is the model, with modifications, of the 
law proposed for New York, the subject 
ot the hearing. The New Hampshire 
law, as outlined by its proponents, 1s 
a stricter version of New York’s present 
financial responsibility law. 

Assemblyman R. Foster Piper, chair- 
man of the joint committee, presided. 
Superintendent Pink and Carroll E. 
Mealey, motor vehicle commissioner, 
were among the 10 at the committee 
table. 

The opponents of compulsory insur- 
ance, mostly members of the Roches- 
ter Bar Association, termed the pro- 
posed compulsory plan a “pay as you 
kill” scheme and urged instead a pro- 
gram to prevent accidents. 

As a means of doing this Jay W. 
Rose, Buffalo, secretary of the New 
York State Association of Local Agents, 
suggested an amendment to the New 
Hampshire plan, whereby anyone in- 
volved in a major traffic violation, even 
though no accident occurred, be reported 
to the commissioner of motor vehicles 
who might, in his judgment, suspend 
operator's license and registration until 
proof of financial responsibility were es- 
tablished. 

“This,” Mr. 
the habitual 
dent hazard.” 

Among other speakers against com- 
pulsory insurance, were Alger Williams, 
president Erie County Bar Association: 
William Hassett, chairman of a special 
Erie County Bar committee appointed 
to study auto insurance, and Thomas 
Sharp, Rochester, president New York 
State Association of Local Agents and a 
representative of the Underwriters 
Board of Rochester. 

The Rochester Automobile Club reg- 
istered its support of compulsory insur- 
ance. Thomas Ganin, representative of 
the Automobile Club of Buffalo, said his 
organization has not decided on its stand. 
Organized labor is “not opposed” to 
compulsory insurance, according to 
Henry C. O'Connell, president of the 
Central Trades Council of Rochester 
and New York State Federation of 
Labor representative, and “in all prob- 
ability will support the bill when it is 
presented, provided nothing in the bill 


Rose asserted, “will affect 
offender, a potential acci- 
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Feat Dede Point 
to Trend Reversal 
in Auto Deaths 


NEW YORK-—Statisticians who have 
been watching the trend in automobile 
iatalities are wondering if this trend is 
not flattening out, a conclusion to which 
some figures point. Obviously the down- 
ward trend could not go on indefinitely, 
The hope is that the present apparent 
upward tendency is merely a fluctuation 
and is not actually indicative of a long- 
time upward trend. 

One of the indications is the increase 
in the New York state automobile death 
rate for the first eight months of this 
year, during which the number killed 
was 236 as against 197 for the same pe- 
riod last year. Oddly enough there were 
fewer accidents, 6,625 as against 6,753 
while the number of persons injured was 
also fewer, 9,153 as against 9,409. 

The tabulation divides the state into 
three classifications: Greater New York 
City, urban communities, and rural New 
York. Greater New York City showed 
an improvement in deaths, 61 as against 
69; in accidents, 3,564 as against 3,830; 
and also in injuries, 4,467 as against 
1810. The urban communities also 
showed an improvement, 22 deaths 
against 24; while injuries and number of 
accidents were almost exactly the same 
as last year. The big increase in deaths 
took place in the rural New York area, 
with 154 deaths during the eight-month 
period as against 104. The number of 
accidents increased, being 1,926 as 
against 1,790, while the number of in- 
jured also rose, 3,230 as against 3,137. 

The upward trend in the accident and 
fatality rate in general became _ notice- 
able last fall. One factor may have 
been the exceptionally bad weather ex- 
perienced by many sections last winter 
Southeastern states, for example, had 
real winter driving conditions for the 
first time in their history. 


Trinity Universal Broad 
Form Gets Good Response 


The value of the comprehensive per- 
sonal liability policy which was recently 
brought out by Trinity Universal is il- 
lustrated by the fact that insurance 
agents themselves purchased a substan- 
tial proportion of the first contracts, ac- 
cording to Edward T. Harrison, presi- 
dent, who addressed a recent meeting of 
the field force on the subject of this pol- 
icy. He said that the management for 
some time had been watching the trend 
toward combination of overlapping cov- 
erages and the extension of protection to 
all hazards. The management felt that 
there was a need for the contract insur- 
ing the individual against all unknown 
as well as recognized hazards. The use 
of separate contracts or schedule pol- 
icies, the management felt, produced an 
abnormally high rate structure, because 
of increased underwriting costs and ad- 
verse selectivity. 

The Trinity Universal contract, he 
said, represents a desire to give to the 
public a simple, all inclusive personal 
liability policy at a rate that is attractive 
to the average person. 

If the sale of this form is to be suc- 
cessful, he said, it must attract the nor- 
mal risk as distinguished from the haz- 
ardous classification. To date about 90 
percent of the risks have been normal, 
middle class individuals who previously 
carried no form of personal liability in- 
surance other than automobile. 


would work a hardship on the workers.” 
At the same time a hearing was con- 

ducted on the proposed oa of the 

New York standard fire policy law. 





—_ 


General Casualty Enters Mich. 


General Casualty of Seattle has now 
been licensed in Michigan. It is extend- 
ing its operations in the middle west 
aggressively. 
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Huhnke Maryland 
Casualty Manager 
in Minneapolis 


MINNEAPOLIS—E. C. Huhnke of 
Duluth has been appointed Minneapolis 
manager of the Maryland Casualty, suc- 
ceeding John A. Cook, resigned. The 
change is effective in November. 

Mr. Huhnke is one of the best known 
insurance men of Minnesota. He is a 
past president of the Duluth Underwrit- 
ers Association and of the Minnesota 








| 








EK. C. HUHNKE 


Insurance Agents and 
active in both organiza- 


Association of 
has been very 


tions. He was general chairman in 
charge of the recent annual meeting at 
Duluth. 

As a member of the firm of Mac- 


Gregor, Bradley & Huhnke, Duluth, Mr. 
Huhnke has long been identified with 
the Maryland Casualty as his firm has 
been general agent in the Duluth area. 
His transfer to Minneapolis as resident 
manager of the Maryland will break up 
an unusual father-son setup. All three 
members of the Duluth firm have 
in the business. 

Mr. Huhnke began his insurance ca- 
reer in Minneapolis as an office boy for 
the old Hood agency. He moved to 
Duluth some 20 years ago. 


sons 


L. P. Schaff Is Making Change 

L. P. Schaff has resigned as assistant 
secretary and assistant treasurer of 
Dearborn National Casualty and expects 
to announce his future plans soon. He 
was connected with Michigan Mutual 
Liability in the accounting department 
three years and then went with Centra! 
West Casualty in 1924. Later he was 
elected assistant secretary-treasurer. In 
1933 he helped in the organization oi 
Great Lakes Casualty and was elected 
assistant secretary-treasurer in charge of 
the accounting department. The name 
of Great Lakes Casualty was recently 
changed to Dearborn National Casualty. 


Taylor with Preferred Accident 


pe kn LOL, formesty manager Amer- 
ican Automobile, Columbus, O., has 
been appointed special agent in southern 
Ohio for Preferred Accident. Mr. Tay- 
lor will continue to make his headquar- 
ters at Columbus. 





Markel Service Field Changes 


RICHMOND, VA.—As underwriting 
managers of American Fidelity & Cas- 
ualty of this city, Markel Service, Inc.. 
announces these changes in its field 
staff: J. D. Young, former manager 
Cleveland branch, is transferred to Los 
Angeles as claims manager. His suc- 


cessor as head of the Cleveland branch 
is F. O. Lanning. B. F. Harrell is 
transferred from the head office claim 
department to manager of the Memphis 


branch office. 


Feldsmith to San Francisco 


ae 
assistant 


Feldsmith has been appointed 
manager fidelity and surety 


lines in the San Francisco branch office 


of Travelers. He has had 18 years of 
experience in the bonding business. For 


seven years he was with the surety de- 
partment Continental Casualty, first in 
Chicago and later in New York, where 
he became superintendent eastern de- 
partment. He was previously with Fidel- 
ity & Casualty in Detroit and Chicago 


Quigg to Cutie Indemnity 


The Century Indemnity has appointed 
A. H. Quigg bond superintendent in 
Boston to succeed C. B. Bristol, recently 
promoted to assistant superintendent of 
agencies at the home office. Mr. Quigg 
started at the home office of the Hart- 
ford Accident 16 years ago as a contract 
bond underwriter. He was later sta- 
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tioned at Philadelphia, Syracuse and 
Chicago, and for the past two years has 
been superintendent of the bond depart- 
ment of the Massachusetts Bonding in 
the Chicago office. He is a native of 
Hartford. 


Clifton Promoted by Employers 
BOSTON—The Employers Liability 

V. M. Clifton to assistant 

manager of the southern de- 


has promoted 
resident 


partment in Atlanta under H. Black- 
well, resident manager. Mr. Clifton 
joined the Employers group in 1927 in 
its southern department, where he spe- 


cialized in fidelity and surety bonds. He 


“Unforeseen events... need not change and shape the course of man’s affairs” 


The Case 


Something was radically wrong . . 
coal was disappearing mysteriously every day. 


The chief plant engineer was puzzled. His whole 


force was stumped for a clue. 


The case was turned over to a Maryland boiler 


inspector. He ordered the fires drawn, the boilers 


opened up to cool. 


their dark maws to find twenty-two boilers de- 


livering only forty-five percent of their normal 


Cautiously 


. $300 worth of power. 
Solved: 


lars in fuel! 


the mystery! 


Sidetracked: 





of the Disappearing Coal 


.. vet demanding a full ration of coal! 


Saved: thousands of dol- 


a costly order for 10 


additional boilers! 


he crawled into 


The regular inspection service which accom- 
panies Maryland boiler insurance often uncovers 
savings that pay for the insurance itself! Avail- 
able to factories, utilities, institutions and homes. 


Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland Casualty agents and 


brokers can help you obtain protection against unforeseen events in business, industry and the home. 


MA RY: LA.N- D 
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was later made manager of the bonding 
department there. 


C. H. McComas Retires 


Charles H. McComas has retired as 
manager and attorney of the claim de- 
partment of Fidelity & Deposit. J. 
Harry Schisler, who has been assistant 
manager, becomes manager and the new 
assistant manager is William F. Clarke. 

Mr. McCom as started with American 
Bonding in 1910 and continued with 
F. & D. when the companies were 
merged. In his earlier life he practiced 
law in Belair, Md. 


McCammons with Tulsa Company 


Insurors Indemnity & Insurance of 
Tulsa has appointed Frank McCam- 
mons, Jr., as resident engineer at Hous- 
ton in the First National Bank building. 











Earl G. Ware, who for the past 17 
years has been in the claim department 
of the Milwaukee office of Aetna Casu- 
alty, more recently as head of the com- 
pensation division, has been transferred 
to the Chicago office in the same 
capacity. 





Important Point in 
Robbery Decision 


The Arizona supreme court affirms 
the lower decision in the case of A. J. 
Bayless Markets, vs. Ohio Casualty. 
Bayless sought to recover loss for rob- 
bery within its premises. The policy 
limited the liabilty to robberies occur- 
ring while at least one custodian was on 
duty. The general manager of the 
store was taken from his home by the 
thieves and foced to open the safe. 
Since he, during such coercion was not 
a free agent, but an instrument or means 
of assisting the robbers, he could not 
be considered a custodian on duty and 
the robbery was not covered by the in- 
surance policy, the court held. There 
was no ambiguity in the policy and the 
provision requiring a custodian on duty 
could not be held a declaration to be 
treated as mere inducement to the com- 
pany to issue the policy. 

About 9.30 p. m., Sunday, Nov. 27, 
1938, Henry Etter, general manager, was 
telephoned at his home that a front 
window in the store was broken. The 
caller identified himself as the police- 
man on duty and stated he would wait 
at the store if Etter would come imme- 
diately. While he was preparing to 
answer the call and as he was approach- 
ing his automobile, parked at his home, 
a man pressed against his back a gun, 
and ordered him into the automobile. 
There was another man at the wheel. 
The two drove around town, tied his 
hands together, blindfolded him and 
placed him between the front and back 
combination of the safe. 


Huge Los Angeles Bonds 


LOS ANGELES—The Aetna Cas- 
ualty has executed a bond on the $85,- 
800,000 U. S. airplane contract placed 
with the Consolidated Aircraft Corpo- 
ration of San Diego, Cal., with 20 
companies participating. The Hartford 
Accident has written a bond on the $2,- 
146,000 contract awarded the W. P. 
Neil Company, Los Angeles, for the 
construction of a U. S. army ammuni- 
tion depot at Hawthorne, Nev. More 
than a dozen companies are participat- 
ing. 








Contract and probate bonds were dis- 
cussed at the regular meeting of the 
Surety Underwriters Association of Los 
Angeles. 


H. E. McClaran, special agent of the 
Maryland Casualty in Pittsburgh, will 
be married to Miss Gladys Corley in 
Chattanooga, Tenn., Oct. 14 





Send 1@ cents for Insurance Test Sell- 
ing Plan. F.C. & S. Bulletins, 420 E. 4th 
Cincinnati. 


COMPENSATION 


Anchor's Participation Plan 
Overruled in Minnesota 


ST. PAUL—In an opinion covering 
various policyholders’ participation plans 
for writing compensation insurance in 
Minnesota, E. J. Devitt, assistant attor- 
ney-general held the plan of the Anchor 
Casualty invalid. An opinion given in 
1934 holding the Anchor plan valid is 
overruled by this latest opiinon. 

Three other participating plans on 
which Mr. Devitt was asked to rule were 
upheld. They were the plans of the 
Bituminous Casualty, American Motor- 
ists and Associated Indemnity. None 
of the companies was identified by name 
in the opinion. Under the Anchor plan, 
the company agrees to set aside a cer- 
tain percentage of the earned premium. 
At the end of the policy year, the com- 
pany deducts the first $100 of each loss 
from the fund so set aside and returns 
the balance, if any, to the insured. 


Not Profit Distribution 


“It is not a profit distribution plan 
since the return must be made regardless 
of whether or not the carrier makes a 
profit, either on its business as a whole 
or upon that particular risk,’’ Mr. Devitt 
held. “It is not voluntary or discre- 
tionary with the board of directors, since 
the carrier agrees in advance to make 
the return if, under the plan, there is 
any of the premium left in the fund so 
set aside. A return therefore might have 
to be made from funds other than those 
derived from profit. Under the plan, the 
carrier is obliged to make it. This is 
very liable to affect the solvency of the 
company and hence work to the detri- 
ment of the parties to the contract, as 
well as to injured employes. Other 
insurance carriers are also adversely 
affected since by the terms of the in- 
solvent carriers act they are liable to 
assessment to pay awards of injured 
workmen unpaid because of the insolv- 
ency of the carrier covering them.” 








New N. J. Cantonment Class 


._ NEWARK—The Compensation Rat- 
ing & Inspection Bureau of New Jersey 
has announnced a new classification on 
carpentry in the construction of military 
cantonments. This classification is avail- 
able only to specific jobs or projects, the 
locations of which are completely 
identified in the policy schedule or at- 
taching endorsement. The classification 
is not available for blanket coverage. 

In determining compensation premi- 
ums, payments to employes who are 
serving with the military forces shall 
not be included in the total upon which 
premium is based, provided the records 
of the employer clearly indicate the na- 
ture and amount of such payments. 





Henry Sayer Now in New Post 


NEW YORK—Henry D. Sayer, 
whose appointment as general manager 
of the Compensation Insurance Rating 
Board in succession to the late Leon S. 
Senior was determined upon by the gov- 
erning committee last June, assumed the 
duties of the new post Monday this 
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Iowa, Minnesota, Dakotas, 
Nebraska, Illinois, Indiana 


330 So. Wells 
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Worrued ? 


If it's an 
INSURANCE 
PROBLEM, 

Consult 


A.F.SHAW &CO. 


Usual & Unusual 
Forms of Insurance 


ACCOUNTANTS LIABILITY 
BEAUTY PARLOR LIABILITY 
HOTEL COMPREHENSIVE LIABILITY 
HOSPITAL COMPREHENSIVE LIABILITY 
PHYSICIANS, DENTISTS and SURGEONS 
MALPRACTICE LIABILITY, ETC., ETC. 


FOR PARTICULARS 


A.F. SHAW & CO., INC. 


CHICAGO, 175 W. Jackson Blvd. Phone, WABASH 1068 
NEW YORK, (07 William St. Phone, WHITEHALL 3-8240 
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GET A BIG SHARE 
OF THE AUTOMOBILE 
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IN THEIR TERRITORIES 


Preferred rates backed by 
a dependable organization 
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Direct contracts available for conservative 
and successful agents in Illinois, Indiana, 
Iowa, Missouri, Ohio, Nebraska, Colorado, 
Oklahoma, Kansas, Tennessee and Texas 
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week. He has served as industrial com- 
missioner for a number of years, then 
was manager of the casualty department 
of the Association of Casualty & Surety 
Executives, and in recent years has been 
deputy executive director of the State 
Insurance Fund. 





Study Tennessee Laws 
NASHVILLE, TENN. — Governor 


Cooper has appointed a commission 
headed by Dr. S. C. Garrison of Van- 
derbilt University to study Tennessee 
laws on workmen’s compensation and 
employer’s s liability, with a view to ne- 
cessary revisions. The commission is 
to report to the governor prior to the 
next meeting of the legislature in Janu- 


PERSONALS 


J. M. Gillet, vice-president Maryland 
Casualty, spent several days in Okla- 
homa City with Roy Van Wagenen, 
Oklahoma manager. 

W. M. Langdon, Jr., an adjuster with 
the Massachusetts Bonding at Tulsa, 














Okla., will be married November 2 to 
Miss Betty Eleanor Fowler of Des 
Moines, who is with the Iowa State 


Traveling Men’s. 

Leaders in the insurance field in Phila- 
delphia united in giving a dinner to 
honor John W. Donahue, resident vice- 
president of Maryland Casualty i in Phila- 
delphia, on the 40th anniversary of his 
association with the company. One of 
the most widely known insurance men 
in Philadelphia, Mr. Donahue has been 
resident vice-president of Maryland for 
19 years. 

Kate Supplee, daughter of A. C. Sup- 
plee, Pittsburgh manager of United 
States Fidelity & Guaranty, and Mrs. 
Supplee, was married recently to John 
M. Wilson of Pittsburgh. They have 
now returned from a wedding trip in 
the east. Mrs. Wilson is a graduate of 
Wellesley College and Mr. Wilson of 


Duke. 
Charles Gross, agency assistant of 
Central Surety in Missouri, working 


from Kansas City, has a new daughter, 
Patricia Louise, born at St. Luke’s hos- 
pital, Kansas City. 

W. L. Francis, superintendent sprin- 
kler leakage and water damage under- 
writing at the home office of the Mary- 
land Casualty, died suddenly of a heart 
attack at his home in Baltimore. He 
started in 1908 as a clerk in the treas- 
urer’s division. The next year he was 
transferred to the sprinkler department 
as correspondent and clerk, later be- 
coming assistant manager. When the 
sprinkler department was combined with 
the boiler division in 1913 he was placed 
in charge as underwriter. In 1923 he 
was made superintendent of the depart- 
ment. 





J. E. Smith Elected in Boston 

BOSTON—The Association of Cas- 
ualty Underwriters of Boston elected the 
following officers at its annual meeting: 


President, J. E. Smith, Hartford Acci- 
dent; vice-president, J. W. Norris, 
Preferred Accident; treasurer, Frank 


Bouchie, aoe & Lancashire Indem- 
nity; secretary, A. M. Blodgett, Century 
Indemnity ; poe a. committee, L. M. 
Dolloff, Aetna Casualty; R. H. Taylor, 
Employers Liability; Hollis Blue, Stand- 
ard Accident; P. R. Drowne, Indemnity 
of North America. Monthly luncheons 
were held on the first Thursday of each 
month. 





To Nominate Officers Oct. 21 


LOS ANGELES—The Casualty & 
Surety Fieldmen’s Association of South- 
etn California will nominate officers at 
Its October 21 meeting. 





The American Motorists of Chicago 
has been licensed to write automobile 
lines in California with R. W. Chandler 
of San Francisco as general agent. 


ACCIDENT AND HEALTH 





More Companies Announce 
Position on Covering 
Drafted Policyholders 


On the question of accident and health 
coverage tor policyholders called into 
military service under the draft act, 
the Hoosier Casualty has announced 
that it will continue any loss of time 
policy at the regular rates, with no pro- 
rating for change of occupation; rein- 
statement within 40 days after discharge 
from service of those who may have 
lapsed their policies and conversion of 
hospital policies where it is desired to 
loss of time forms at the rate for the 
occupation in which the policyholder is 
engaged when he is drafted. Discontinu- 
ance of hospital policies or endorse- 
ments is recommended. ; 

The Federal Life’s announcement is 
quite similar. It provides for conversion 
of non-occupational policies. Present 
territorial restrictions are unchanged. 

The North American Accident takes 
substantially the same position on con- 
tinuing all classified full coverage poli- 
cies. It recommends that non-occupa- 
tional policies be changed over to the 
regular forms, classified according to the 
regular occupation. Under limited poli- 
cies, the draftee will be regarded as cov- 
ered under the terms of his policy dur- 
ing his period of military training under 
the selective service law. All policy- 
holders are protected during peace time, 
within the territorial limits established 
in the policy. The company does not 
waive the “war risk” exception in the 
event of a declaration of war or com- 
mencement of hostilities. 


Standard Follows Bureau Program 


The Standard Accident announcement 
follows in a general way the program set 
up by the Bureau of Personal Accident 
& Health Underwriters. Accident and 
health policyholders in military or naval 
service in the United States on land 
within the 48 states or District of Co- 
lumbia, except those serving in aviation 
or submarine branches, will be insured 
to the same extent as though there had 
been no change in occupation, provided 
the loss does not result from invasion or 
bombardment. This applies only to sin- 
gle indemnity benefits and will continue 
only to Jan 1, 1942. 

Substantially similar announcements 
have been sent out by the Hartford Ac- 
cident, Aetna Life and Connecticut 
General Life. The Hartford states that 
its announcement applies to “present or 
future policyholders,” and that it will 
continue to accept applications from 
risks in military age except where it is 
known that they have been definitely 
called into service. 


Non-Cancellable Form Doesn’t Cover 


The Provident Life & Accident states 
that during peace time training there 
will be no prorating of indemnity for a 
change of occupation. Policies termi- 
nated because of entering service will be 
reinstated at the expiration of the train- 
ing period of one year, if application is 
made within 30 days after their dis- 
charge, subject to satisfactory evidence 
of insurability. The “president’s acci- 
dent policy” (non-cancellable) does not 
cover while in military or naval service 
either in peace time or during a state of 
war. Holders of that policy who desire 
may secure a policy of corresponding 
coverage and indemnity but without the 
non-cancellable feature, with reinstate- 
ment of the non-cancellable form after 
discharge from service. No change is 
made in territorial restrictions and the 
war risk exclusions are to become effec- 
tive immediately on development of an 
active state of war. 


Restrictions Not Applied 


The Monarch Life announces that so 
long as the United States is at peace and 
the insured suffers no losses through 
an act of war, or by reason of sickness 
suffered or contracted outside the United 


States or Dominion of Canada, the cov- 
erage will be unaffected. It is sug- 
gested, however, that prospects who are 
likely to be conscripted and those who 
are at present members of the national 
guard and therefore liable to call for ac- 
tive duty should be solicited only in ex- 
ceptional cases and with a high degree 
of discretion. 

The Business Men’s Assurance inter- 
prets all restrictions on accident and 
health policies with regard to military 
or naval service as not applied to mem- 
bers of the officers’ reserve corps, na- 
tional guard or those under the selective 
service law, until such time as the 
United States is actually engaged in war. 
In regard to new applications, the fact 
that the applicant is a member of the 
national guard or registered under the 
draft law will not affect adversely the 


issuing of insurance if the applicant is 
otherwise eligible. 

The United States Fidelity & Guar- 
anty, in consideration of the elimination 


of the double indemnity clause, agrees 
that the policy at present amounts, clas- 
sification and premium rate shall cover 
the insured while in the military or 
naval service of the United States any- 
where in the United States or its terri- 
tories, except when on a vessel to which 
the insured has been assigned for duty 
or on which he is being transported for 
duty beyond the continental limits of 
the United States. Persons who are in- 
sured from now on and who are later 
drafted or volunteer will be subject to 
standard provision 1, the prorating 
clause, but will be given the alternative 
of pro rata cancellation of their poli- 
cies. 

The Federal Life & Casualty states 
that inasmuch as the country is not at 
war, it in all probability will recognize a 
claim without making a pro rate in the 
event a policyholder is drafted. How- 
ever, it has not definitely decided on the 
action to be taken. 

The Preferred Accident also states 
that it has not decided on its action. 

The Mutual Benefit Health & Acci- 
dent states “all policies in good standing 

(CONTINUED ON PAGE 47) 
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NEWS OF THE CASUALTY COMPANIES 





Can't Transfer Michigan 
Assets of Defunct Company 


LANSING, MICH.—The Michigan 
supreme court has affirmed the Ingham 
county circuit court in refusing to allow 
the transfer of the Michigan assets of 
the defunct Lloyds of America of New 
York to the liquidating receiver in New 
York. B. C. Schram, receiver for the 
National Bank of Detroit and as such a 
representative of large Michigan cred- 
itor interests, fought the transfer, which 
was favored by the Michigan depart- 
ment. H. B. Corell, first deputy com- 
missioner is Michigan receiver for 
Lloyds of America. 

Michigan Claims $1,000,000 


The case was remanded for a further 


petition by the Michigan receiver in 
which “must appear acknowledgment of 


the rights of the Michigan creditors and 
their protection by court order in the 
New York jurisdiction.” 

Ross Thompson, attorney for the 
Michigan receiver, said the total claims 
of Michigan creditors against the de- 
funct company originally amounted to 
upwards of $1,000,000. At least half of 
this was represented by depository bond 
obligations created by the failure of 
Michigan financial institutions. Large 
dividends, however, have been paid to 
depositors in these institutions and the 
bond liability has been greatly reduced 
in all cases. 


The Michigan assets of Lloyds of 
\merica, based on the merger into that 
company of the Detroit Fidelity & 


Surety, now consist of property and cash 


Automobile Decisions 
in the Higher Courts 


The Illinois appellate court first dis- 
trict affirmed the decision of the Cook 
county circuit court in Tapscott, admnx. 
v. City of Chicago. The plaintiff's in- 
testate died as the result of injuries re- 
ceived when the car in which he was 
riding struck a hole in a street and was 
thrown against a truck. The deceased 
was riding in the back seat and was 
probably asleep. The court found that 
the defendant was under duty to keep the 
particular street in repair and that it 
was liable for the defects. The claim 
that deceased was contributorily negli- 
bent in that both he and the driver had 
been drinking and that he had allowed 
himself to be driven by one under the 
influence of liquor was submitted to the 
jury and it found in favor of the plain- 
tiff on the issue. 


The New Mexico supreme court re- 
verses an appeal from the district court 
of Dona Ana County in Archuleta, 
admnr. vs. Jacobs. The plaintiff’s seven 
and a half year old daughter died as a 
result of injuries received when she was 
hit by a motorist after she had alighted 
from a school bus operated by the de- 
fendant under contract with the school 
district. The driver of the bus had pulled 
off the side of the road to let the child 
out in the customary place and then 
started up again, although he saw a 
car approaching from the opposite direc- 
tion and not far away. He had not gone 
very iar when the child was hit by this 
car. The facts show that she was prac- 
tically across the road when struck. 
Plaintiff contends that the driver of the 
bus was under a duty to see that the 
child was safe not only while in the bus 
but after she had left the bus to go to 
her home across the road. The jury 
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of an estimated value of less than 
$50,000. 

The state supreme court, in an earlier 
opiniog, maintained that Michigan cred- 
itors had the right to follow the assets 
through the merger and were entitled 
to preferential treatment out of such 
assets as were allocated to this state. 


Plan of Credit Union Insurer 

The recently organized Credit Union 
Inter-Insurance Exchange of Spring- 
field, Ill., intends to confine its writings 
to private automobiles for members of 
so-called credit unions, according to 
Leslie W. Nimmo, secretary. 
of the company is at Mr. Nimmo’s resi- 
dence, 1708 North Fifth street, Spring- 
field. James H. Cummins, president of 
Credit Union Inter-Insurance Exchange, 
works at the post office. Mr. Nimmo is 
a school teacher and has been in the 
insurance business. 





Pilot's Capital Is Reduced 

The authorized capital of Pilot of 
Toronto, a subsidiary of Standard Acci- 
dent, has been reduced from $2,000,000 
to $300,000 by the cancellations of 5,000 
unissued shares and by reduction of par 
value of the remaining 15,000 shares 
from $100 to $20. Paid in capital is 
reduced from $270,023 to $204,500. 


No Mid-America Casualty Sale 

The sale of Mid-America Casualty of 
Cedar Rapids, Ia., and Kansas City has 
not been consummated. The group that 
was negotiating for the purchase has 
forfeited its option. 


found that defendant had failed to use 
proper care under the circumstances, 
but because of an instruction placing the 
duty on defendant to use the highest de- 
gree of care, judgment for the plaintiff 
is reversed. The test to be applied is 
whether a defendant used ordinary care 
under the circumstances the higher court 
said. 

The Ohio court of appeals of Stark 
county had a case Kessler, admnr. 
against Brown. The plaintiff’s intestate 
died as the result of injuries received 
when his car came into collision with de- 
fendant’s truck. The deceased was driv- 
ing in a northerly direction and when 
he came to the driveway alongside his 
home on the west side of the highway, 
he stopped crosswise on the concrete 
slanted toward the driveway. Defend- 
ant’s truck coming from the opposite di- 
rection collided with the right side of 
the car causing it to tip over on its side 
and to be pushed some 30 feet along the 
highway and into a telephone pole. The 
plaintiff claimed that the defendant's 
truck had been driven over the center of 
the highway and into his car and de- 
fendant claimed that the car was driven 
directly into the path of the oncoming 
truck when the truck was within 25 feet 
thereof. The jury found for the defend- 
ant and the higher court holds that the 
verdict was supported by the evidence. 
Assignments of error made by the plain- 
tiff are found to be without merit. 

*k * 


The Arkansas supreme court reverses 
an appeal from the Lee circuit court in 
Houck vs. Marshall. The plaintiff ap- 
pellee was riding in a car which col- 
lided with another car the latter driven 
by the defendant. Plaintiff and the other 
passengers in the car in which he was 
riding testified that defendant’s car came 
around the curve on the wrong side of 
the highway at an excessive speed and 
that although the driver of the plain- 
tiff’s car attempted to apply his brakes 
and avoid the collision he was unable 
to do so. The defendant contended that 
he was driv ing slowly and that the other 
car was weaving and on the wrong sid« 
of the road. The jury found for the 
plaintiff. In instructing the jury the 
court included a charge on the last clear 
chance doctrine. In view of the fact that 
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the continuing negligence of one party 
here stood against the continuing neglli- 
gence of the other. The higher court 
said this doctrine had no application and 
the giving of the instruction was preju- 
dicial error. For this reason the indg- 
ment is reversed. 


The New York court of claims had a 
case, Racht vs. State of New York, Re- 


liance Cleansing Company against same. 
Racht sought to recover damages for 
personal injuries and property damage 
sustained when the car he was driving 
left the highway, and crashed into a tree. 
At a certain point along the highway the 
cement portion tapered off about 10 feet 
in a space of 101 feet. At this point the 
claimant failed to keep his car on the 
concrete and the wheels hit holes in the 
shoulder. He claimed that he pulled his 
car back onto the concrete but it 
swerved off again and that when he 
pulled back a second time the car was 
out of control, went across the road and 
after traveling about 370 feet, hit a bar- 
rel and a tree. The New York court of 
claims refused this claim, holding that 
the negligence of the driver of the car 
in failing to have it under control was 
the approximate cause of the accident. 
‘ * 

The Texas court of civil appeals in 
Jackson vs. Edmondson affirmed the 
judgment for the plaintiff holding that 
negligence of the defendant was respon- 
sible for the accident. 

The plaintiff was sitting in a car 
which had been stopped off a highway 
on the shoulder. Another car had 
stopped in back of the first car. Both 
cars had head and tail lights burning 
The defendant coming down the high- 
way at an excessive rate of speed passed 
a fourth car and then saw the cars on 
the shoulder but could not stop his car 
before he collided with the rear of the 
back car. knocking it out of line and 
then colliding with the car in which the 
plaintiff was sitting, causing injuries he 
complained of. The car which the de- 
fendant had passed collided with the 
which the defendant’s car hit first. 


Read Consequential Coverrges by W. 
S. Foster. $2. rder from National Un- 
derwriter. 
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Arguments to Use Against 
Self-Insurance Scheme 


Question—A good casualty client of 

ours whose fire and tornado insurance 
has been written in mutual companies, 
with properties running from $100,000 
to $500,000 located at six widely separ- 
ated points, has decided to carry its own 
insurance. Briefly, its plan is to set 
aside three year premiums and then 
drop this insurance on one building each 
year. 
’ The organization operates a well or- 
ganized hospital at each of these points, 
and in some instances, girls’ high 
schools, old folks homes, orphanages. It 
is in good financial condition and at 
the present time is adding a $100,000 
wing to one of the hospitals. 

Has your organization any good re- 
search material on this subject? We re- 
quire more than hackneyed arguments 
to reverse this recently adopted policy. 
which we feel is fraught with serious 
hazard for our client. 

Answer—We believe the best argu- 
ment you can bring against your client’s 
proposed plan of self insurance is the 
sad experience of the state of Oregon 
aiter the fire at the state capitol there 
a year or so ago. We do not have the 
exact figures, but are sure you could 
obtain them from the National Board. 
What happened was that the state had 
been accumulating a reserve for self in- 


surance, but the fire occurred much too 
early and the amount on hand, although 
it represented what several years’ pre- 
miums would have been, was only a 
small fraction of the actual loss. 


Plight of Charitable Institutions 


This loss was serious to the state, but 
consider how much worse it would have 
been to an institution such as your 
client’s. After all, a state can raise the 
money by taxation. The taxpayers don’t 
like it, but there is not much they can 
do about it. The politicians may be 
able to square themselves with the 
voters, or they may be voted out of 
office, but that is about all. On the other 
hand, the officials and directors of a 
charitable organization are not spending 
money forced out of people by taxation. 
They are custodians of funds which 
have been turned over to them by 
people, probably many people, who ex- 
pect them to use them for a good pur- 
pose. Probably a decision not to carry 
insurance is within their discretion and 
their legal right, but it seems to us that 
they certainly have a moral obligation 
to the donors of these funds to see that 
they are not exposed to undue risks. It 
is undoubtedly tempting to think of the 
good use to which the premiums could 


be put, but what of the situation if a 





fire or windstorm strikes before a com- 
plete self insurance fund is built up? Re- 
gardless of how sincere the motives of 
directors may have been, the cold fact 
would remain that a substantial part of 
the donated funds had not been put to 
the purposes for which they were in- 
tended. Donated funds, far in excess of 
the “saving,” must be diverted to make 
up for the loss caused by the failure to 
take a reasonable business precaution. 
It is one thing for a person or business 
corporation to decide how far it shall 
risk its own money, but we think any 
reasonable person will agree that a 
charitable organization, using funds en- 
trusted to it, is under a powerful moral 
obligation to take every recognized step 
to avert heavy loss. 


Not Sufficient Diversification 


Further, we doubt if your client has 
enough diversification to be a legitimate 
self insurance risk. A rule laid down 
by some authorities is that no one 
should be a self insurer unless his 
greatest single exposure is not more 
than twice his aggregate annual insur- 
ance premium. Obviously, the United 
States government, with thousands of 
postoffices, hundreds of battle ships, etc., 
is an ideal self insurer—although some 
persons dispute this, on account of the 
conflagration hazard at Washington. 
Your client, on the other hand, has only 
six exposures. For the sake of argu- 
ment, concede that no two places are 
going to burn down at once—although 
a severe tornado might strike more than 
one at a time. If he feels that he could 





not suffer a total loss at any one place, 
go along with him and assume a 75 per- 
cent loss at his most valuable location 
as his maximum exposure. Then com- 
pare that with his total annual premium. 
We think a reasonable man will agree 
that this institution is giving away tre- 
mendous odds when it rolls the dice on 
the nonoccurrence ofa fire or windstorm. 
If the buildings are of reasonably good 
construction, as we assume they are, the 
odds are far more than anyone ought to 
give away when he is handling money 
placed in his custody for charitable pur- 
poses. 

The fact that the organization is in 
good financial condition and presumably 
could rebuild a property if it were de- 
stroyed scarcely alters the situation. It 
is still, as we see it, under a moral 
obligation to use this surplus for its 
proper purposes and not to take a 
chance with it. 

Your client, as we see it, is further 
gambling by dropping insurance on one 
building each year. He is trying to bet 
which building will not have a fire or 
windstorm. He cannot assure himself 
that only insured buildings will burn or 
be blown down until a self insurance 
fund is built up. 


Dague Loss File 


THE NATIONAL UNDERWRITER sells a 
Dague Loss File, specially made, pure 
jute loss filing envelope, 434x10 inches, 
a file which will protect its contents 
through any kind of wear. It sells $3 
for 50; $5.50 for 100; $26 for 500. It is 
Form 658 3 and i is a popular file. 
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Program Announced 
for Illinois Rally 


Tentative program for «the annual 
meeting of the Illinois Association of 
Insurance Agents to be held in the Ho- 
tel Faust, Rockford, Oct. 24-25, was 
announced this week. A number of na- 
tionally known speakers have been se- 
cured and the attendance calls for three 
luncheon conferences the first day, 
which had proved very interesting in 
the last year or so, and for round table 
discussions of many timely subjects. 

Lyle H. Gift, Jr., Peoria, president, 
will preside in the general sessions. A 
rural agents’ conference will open the 
session with Ray A. Bastian, Hinckley, 
chairman, presiding. This will be held 
the morning of Oct. 24. E. C. Ander- 
son, manager bond department in the 
Employers Liability’s head office, will 
speak on “Analy sis of Financial State- 
ments.” 


Dudley Giberson to Preside 


The meeting of regional vice-presi- 
dents, local board officers and company 
field men will be held that morning with 
Dudley F. Giberson of Alton, executive 
vice-president, in the chair. The regional 
vice-presidents who will report are S. A. 
Rothermel, Chicago; D. P. Frazier, Au- 
rora; G. E. Mendenhall, Peoria; J. L. 
Gover, Mattoon; Ross L. Weller, 
Springfield, and R. C. Niemeyer, Belle- 
ville. There will follow the three lunch- 
eon conferences, the first being that of 
the advisory council with W. H. Stew- 
art, Chicago, past president, presiding. 
This will be invitational to past presi- 
dents and national councillors. 

The regional vice-presidents confer- 
ence is open to all, the theme being 
“Statewide Coordination.” Mr. Giber- 
son will report on the membership drive; 
D. V. Moody, Elgin, treasurer, will dis- 
cuss membership plans, and leading field 
men will be called on for suggestions. 
W. H. Jennings, Jr., Rockford, board 
chairman and President Gift will discuss 
details and operations and the member- 
ship drive plans for the next year will 
be considered. J. M. Joyce, Joliet, 
owner Joyce-7-Up Co., will give an ad- 
dress. 


Fire, Accident Safety Rally 


The second will be on accident and 


fire prevention with W. P. Brown, Pe- 
oria, chairman. There will be two 
speakers, J. D. Hall, assistant agency 


director United States Fidelity & Guar- 
anty, on “What an Agent Can Do For 
Safety,” and J. Burr Taylor, Western 
Actuarial Bureau, Chicago. The third 
luncheon conference will be on casualty 


and automobile with N. . Winters, 
Quincy, as chairman. W. J. Jeffery, su- 
perintendent, casualty department 


United States Fidelity & Guaranty, Chi- 
cago will talk on “Current Developments 
in Casualty Insurance.” 


General Sessions 


The first general session will open in 
the afternoon with Mr. Gift in the chair. 
Mayor Brown of Rockford, will extend 
welcome with response by W. H. Stew- 
-art, advisory committee chairman. There 
will be greetings extended from the In- 
surance Federation of Illinois by J. P. 
Keevers, Maryland Casualty, president; 
Illinois Field Club, L. J. Eppler, presi- 
dent, Firemen’s group, and Illinois Fire 
Underwriters Association by D. M 

ance, president. 

Three important speakers are on the 
morning program. These are P. H. 
Midyette, president National Association 
of Insurance Agents; L. E. Falls, vice- 
president American of Newark and E. 
J. Bond, Jr., president Maryland Cas- 
ualty. Mr. Midyette will talk on “Your 
National Association.” Mr. Falls on 
“Adequate and 


Agency Commissions,” 


Mr. Bond on 
Problems in 


“Some Stock Company 
the Casualty and Surety 
Business.” A movie, “A New Voice for 
Mr. X,” will be shown by courtesy of 
the Bell Telephone Company. 


Annual Banquet 


The annual banquet will be held the 
first night with President Gift presiding 
and R. C. Brandon, Batavia, a former 
agent and now a manufacturer, as toast- 
master. Representative Joe Starnes of 
Alabama, vice-chairman of the Dies com- 
mittee of Congress, investigating sub- 
versive activities in this country, will 
give a talk on “National Defense Needs 
and Problems.” 

President Gift will render his annual 
report and message the second morning. 
A. S. Keys of Springfield, past state 
president and now national councillor, 
will report; Mrs. L. L. Herring, Chi- 
cago, secretary and D. V. Moody, Elgin, 
will report as secretary and treasurer. 
Wade Fetzer, Jr. W. A. Alexander & 
Co., Chicago, chairman, education and 
public relations committee, will report. 

R. L. Dubois, Indianapolis _ state 
agent North British & Mercantile, will 
give a talk on “The Profit Motive.” He 
has spoken on this subject at a number 
of conventions and is considered an au- 


thority on it. J. R. Graham, manager, 
Chicago office, United States Aviation 
Underwriters, will speak on “Insurance 


Requirements of the Government 
Pilots’ Training Program.” 

There will follow the report of the 
resolutions and nominating committees, 
election of officers for the new year, un- 
finished and new business, and adjourn- 


ment. 
W. H. Jennings, Jr., Rockford, past 
president, is chairman of the board. 


Chairmen of standing committees not 
mension are J. J. Beattie, Rockford; W. 

Brown, Peoria; M. F. Bockaert, Mo- 
he P. B. Hosmer, Chicago; H. T. 
Schoen, Elmhurst; Frank Smith, Ur- 
bana and N. M. Winters, Quincy. 

The ladies program in charge of Mrs. 
W. H. Jennings, Jr., as chairwoman will 
include a luncheon meeting at the Rock- 
ford Women’s Club followed by a drive 
along the Rock river, weather permit- 
ting, and if not, a bridge. 





Over 300 Are Expected at 
Wisconsin Mutual Parley 


Over 300 mutual fire agents and com- 
pany officials are expected to attend the 
annual convention of the Wisconsin As- 
sociation of Mutual Insurance Compa- 
nies at the Schroeder Hotel in Milwau- 
kee Oct. 30-31. Luncheon for all reg- 
istered guests will open the gathering 
followed by a business session. Presi- 
dent L. W. Schlieder, secretary Sheboy- 
gan Falls Mutual, will give his report. 
“Springboard to Success” will be dis- 
cussed by J. M. Eaton, assistant general 
manager American Mutual Alliance, 
Chicago. 

D. Roger Kenney, insurance editor 
“United States Investor,” Boston, will 
give a talk and “The Power of Words in 
Selling” will be presented by Harry G. 
Hoffman, president Executives Club, 
Milwaukee. A banquet with a floor show 
and dancing will follow. Circuit Judge 
Gehl of Hartford, Wis., will be toast- 
master and Mayor Zeidler of Milwaukee 
will talk. 

On the second day the following talks 
will be made: “Opportunities of Mutual 
Insurance,” Donald Tripp, manager Mu- 
tual Reinsurance Bureau, Belvidere, IIl.; 
“Underwriting the Risk,’ Gary H. Kam- 


per, executive vice-president Badger 
Mutual Fire; “What Are We Facing?” 
Dr. Preston Bradley, The People’s 


Church, Chicago. 
After a luncheon the afternoon pro- 


gram will be: 
“Fire Hazards in Action,” W. H. 
Rodda, Federation of Mutual Fire In- 
“Serv- 


surance Companies, Washington; 








New Officers Are Elected 
by Milwaukee Board 


MILWAUKEE—Ralph Martin, head 
of the agency bearing his name, was 
elected president of 
the Milwaukee 
Board at the annual 
meeting Wednes- 
day afternoon. Mr. 
Martin has served 
as vice-president for 
the past three years 
during the incum- 
bency of Val Gott- 
schalk. He has also 
been active in the 
Milwaukee County 
Board of Casualty 
& Surety Under- 
writers, and is a 
former vice-presi- 
dent of the Wis- 
consin Association 
of Insurance Agents. 

Other new officers are: T. Z. Clayton, 
George H. Russell Co., vice-president; 
W. F. Koch, Dick & Reuteman Co., 
treasurer, succeeding W. F. Lynch, who 
is retiring from the insurance business 
and as board treasurer after 20 years of 
service; J. G. Grundle, secretary. Direc- 
tors are Val. Gottschalk, retiring presi- 
dent; A. S. Walish, W. B. Calhoun and 
R. C. Pittelkow. 








Ralph Martin 


ice of the Fieldman to the Agent,” Clar- 
ence Tess, special agent Manitowoc 
Mutual Fire; round table discussion with 
A. C. Fuge, secretary West Bend Mu- 
tual Fire, and R. L. Jacobs, secretary 
Citizens Mutual Fire, Janesville, Wis., 
as leaders. 





Ill. Insurance Committee 
Formed to Boost Hershey 


Announcement has just been made by 
Dr. J. H. Pearce, associate general agent 
Connecticut Mutual Life, Peoria, of 
the formation of the Illinois Insurance 
Committee for the purpose of maintain- 
ing and advancing the insurance inter- 
ests in Illinois by the election of Harry 
B. Hershey as governor. Dr. Pearce is 
state chairman and Mrs. Catherine 
Boyle, Minnesota Mutual Life, is secre- 
tary of the committee, which has opened 
headquarters at Suite 222 Hotel Sher- 
man, Chicago. 

“The past seven years,” Dr. Pearce 
states, “much progress has been made 
by the insurance department to win back 
the self-respect of the insurance busi- 
ness. The Illinois insurance committee 
is organized on an independent basis for 
the purpose of assuring the continuance 
of this. excellent leadership through 
the election of Harry B. Hershey. In- 
surance men and women who feel that 
the department of insurance has been 
efficiently managed and wish to.continue 
this same type of supervision—regard- 
less of any national political affiliation— 
should join in this movement.” 

Circulars setting forth reasons why 
Mr. Hershey should be elected are now 
in preparation and a large luncheon 
meeting for insurance people in Cook 
county is scheduled for the Hotel Sher- 
man the latter part of October. Those 
agents, brokers and company representa- 
tives who wish to be identified with this 
movement may communicate with Mrs. 
Boyle at the Hotel Sherman head- 
quarters. 





Advertising Winners in Ohio 


At the convention of the Ohio Asso- 
ciation of Insurance Agents in Cleve- 
land several entries were submitted in 
an advertising contest. A prize of $5 
was given in each of three divisions— 






direct mail, newspaper advertising, and 
novelties. F. R. Sullivan of Ashtabula, 
who advertises extensively through va- 
rious media, was the winner in the first 
two categories, while L. Calvin Jones of 
Youngstown, a past president of the 
Ohio, association, captured the novelty 
prize. His novelty is a glass paper 
weight in which is a pocket containing 
a pair of dice. A most impressive ex- 
hibit with use of theatrical lights was 
set up in the headquarters suite of the 
United States Fidelity & Guaranty. It 
was in charge of A. C. Supplee, Pitts- 
burgh manager. 


Mutual Engineers’ Program 


The annual meeting of the Associa- 
tion of Mutual Fire Insurance Engineers 
will be held in Cleveland Nov. 7-9. 

Among the subjects on the program 
are: Spontaneous ignition, J. San- 
born, Improved Risk Mutuals; the 1940 na- 
tional electrical code, E. B. Youngstrom, 
Mill Owners Mutual; essentials of inspec- 
tion reports, Chas. F. Galloway, United 
Mutual; automatic sprinkler, F. P. De- 
Lemos, Automatic Sprinkler Corpora- 
tion; industrial use of illuminating gas, 
Adam Lehr, Lumbermen’s Mutual, 
Ohio; the insurance engineer’s place in 
the preparedness program, W. H. Rodda, 
American Mutual Alliance; water sup- 
plies for fire protection, J. H. Garland, 
Improved Risk Mutuals. 

Also will be heard Percy Bugbee, 
general manager National Fire Protec- 
tion Association, and Elliott Ness, of 
Cleveland Safety Council. 





Rate Adequacy Stressed 


DETROIT — Fire insurance rates 
must be adequate to support fire pre- 
vention work as well as to pay losses 
and the other necessary expenses of op- 
eration, Elmer Salzman, secretary-man- 
ager Detroit Association of Insurance 
Agents, told the Detroit Federation of 
Women’s Clubs. 

“It is one of the functions of the De- 
troit Association of Insurance Agents, 
working with the insurance commis- 
sioner, fire department and other in- 
terests to find ways to lower insurance 
rates,” he declared. “In this effort the 
preservation of the insurance companies 
and the agency system must always be 
considered. Companies have survived 
generations of shifting political winds. 

“The fact that rates have always gone 
down but have not been lowered un- 
wisely in the past has made possible 
much fire prevention work by the com- 
panies that would not otherwise have 
been possible. It is not always wise to 
lower insurance rates just because there 
have been few serious losses for several 
years. Rates have to be based on condi- 
tions over a long period of time. If a 
rate had been made in Chicago right 
after the great fire, based on recent 
losses, it would have been equal to most 
of the replacement value of the city.” 


Springfield, O., Outing 

The Springfield (O.) Association of 
Insurance Agents will hold its annual 
outing Oct. 16 at Terrace Gardens 
north of the city. A. B. Wagner is 
chairman of the arrangements commit- 
tee. George Tyrrell has charge of the 
dinner. Harry Nelson and William 
Schafer will take care of entertainment. 
Harold Goodrich and Mort Hambright 
will attend to the spiritual side of the 
meeting. Harry Turner will have charge 
of tickets and reservations. W. W. 
Mumma is president of the association, 


Indianapolis Election Oct. 14 


The annual meeting of the Indian- 
apolis Insurance Board will be held 
Oct. 14. President Herman C. Wolff 
and M. K. Pruyn, director, will report 
on the Buffalo meeting of the National 
Association of Insurance Agents. The 
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‘in and out” rule and progress made 
will be discussed. The nominating com- 
mittee is headed by G. A. Bischoff. The 
business meeting will be preceded by a 
dinner. 


Henry Reports on Convention 

WICHITA—Victor G. Henry, presi- 
dent Wichita Insurors, reported on the 
National Association of Insurance 
Agents convention in Buffalo at the 
regular meeting of the Wichita Board 
Oct. 3. The program for the annual 
meeting of the Kansas association in 
Hutchinson this week was also dis- 
cussed. A large attendance is expected 
from Wichita. Wichita agents and 
Wichita insurance women not attending 
the Hutchinson convention are attend- 
ing a joint fire prevention luncheon 
Thursday noon, addressed by J. Burr 
Taylor, Western Actuarial Bureau, Chi- 
cago. 


Ketchum Testimonial Dinner 


David Broderick, chairman Dearborn 
National companies, was host at a din- 
ner to 20 guests in honor of J. C. 
Ketchum, who recently resigned as 
vice-president and director Dearborn 
National companies to join the Michigan 
insurance department. Among those 
present were Commissioners Emery of 
Michigan and Read of Oklahoma, F. M. 
Petree, Oklahoma assistant commis- 
sioner, and friends and associates of 
Mr. Ketchum in the Dearborn National 
companies. Mr. Brederick presented Mr. 
Ketchum a piece of luggage and his 
associates gave him a pen and pencil set. 





Forbes Republican Treasurer 


GRAND RAPIDS, MICH.—Kent 
county’s current Republican committee 
is pretty much an “all-insurance” affair 
with the selection of David A. Forbes, 
new president of the Michigan Associa- 
tion of Insurance Agents, as treasurer. 
Commissioner Emery of Michigan had 
been chosen previously as chairman of 
the committee. 


Hildebrand Talks in Ann Arbor 
ANN ARBOR, MICH —W. O. 


Hildebrand, secretary-manager Michi- 
gan Association of Insurance Agents, 
was the main speaker here at a business 
men’s fire prevention rally which 
launched Fire Prevention Week. He 
said the national defense program makes 
fire prevention a matter of patriotism 
and urged that none of his auditors 
becoming “unwitting saboteurs.” 

The luncheon session was arranged by 
the Ann Arbor association and J. W. 
Mundus, local agent, served as chair- 
man. 


Minnesota Mutuals Meet Oct. 10 


The annual meeting of the Minnesota 
Association of Mutual Insurance Com- 
panies will be held following a luncheon 
in Minneapolis, Oct. 10. J. E. Kidd, 
Minnesota Implement Mutual, Owa- 
tonna, is president; H. L. Hjermstad, 
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Casualty Company Head 
to Address Illinois Agents 








E. J. BOND, JR. 
E. J. Bond, Jr., president Maryland 
Casualty, is scheduled to address the 


annual meeting of the Illinois Associa- 
tion of Insurance Agents in Rockford, 


Oct. 24, on “Some Stock Company 
Problems in the Casualty & Surety 
Business.” 


vice-presi- 
Minneapolis 


Citizens Fund, Red Wing, 
dent, and A. J. Dahlstrom, 
secretary-treasurer. 





Credit Men Discuss Insurance 


ST. PAUL—Insurance was the key- 
note of the October meeting of the St. 
Paul Association of Credit Men which 
for the past year has been cooperating 
with the St. Paul Exchange in empha- 
sizing the close tieup between insurance 
and credit. The program was in charge 
of the insurance committee and invita- 
tions were in the form of insurance 
policies. 


Liability Changes pieiagy’ at Toledo 


D. E. Richardson and G. Stahl led 
a discussion on recent ae in auto- 
inobile liability coverage at the luncheon 


meeting of the Toledo Association of 
Insurance Agents. Report of the con- 
vention of the Ohio association was 


presented. 


Iowa Federation Meets Oct. 21 
DES MOINES—tThe Insurance Fed- 
eration of Iowa will hold its annual 
meeting and election on Oct. 21, Presi- 
dent W. H. Harrison, Iowa state agent 
for National Fire, has announced. Legis- 


lative plans will be considered. The 
Iowa legislature convenes next January. 


Regional at Benson, Minn. 


Howard Williams, Mankato, who has 
just been named regional activities chair- 
man of the Minnesota Association of In- 
surance Agents, will speak at a meeting 
of the newly-formed Willmar-Montevi- 
deo Regional Agents Association at 
Benson, Oct. 18. 


Minnesota Buyers Meet Oct. 15 


MINNEAPOLIS —The first fall 
meeting of the Insurance Buyers Asso- 
ciation of Minnesota will be held here 


Oct. 15. 
NEWS BRIEFS 


A number of Wichita agents were on 
the program of the Mortgage Bankers 
Association in Chicago last week, 
including Max Noble, Noble Agency; 
R. E. Lightner, Monarch Investment 
Co.; V irgil Feemster, Swope-Brady, and 
Phil Van Meter, Fidelity Investment 
Agency. 

Hobart Brady of the Swope-Brady 
Agency, Wichita, was a speaker at the 
annual meeting of the Kansas Associa- 
tion of Real Estate Boards in Kansas 
City. Other Wichita agents in attend- 





—— 


M. Allen of the Bauerle 
and G. W, 


ance were C. 
Agency, state councillor, 
McFall. 

John Cauthorn, Wichita local agent, 
was honored by the Wichita “Beacon” 
as one of the city’s worthwhile citizens 
for the successful culmination of the 
Wichita Y. M. C. A. membership drive 
which he headed. 


Ashley B. Adams, son of one of the 
founders of the Zimmerman & Adams 
agency, 1414 Ford building, Detroit, has 
purchased the interest of John B. Adams 
and becomes sole owner of the agency, 


J. C. Wearly, president of the Farm- 
ers Mutual at Huntington, Ind., with 
that company 23 years, and Mrs. Wearly 
celebrated their 50th wedding anniver- 
sary. 

The Gary, Ind., Board has been in- 
corporated by E. F. Andren, Mary A, 
Kent, Kenneth MacLennan and others. 

Norman W. Reed, executive secretary 
Toledo Association of Insurance Agents, 
has been reelected secretary of the To- 
ledo Kiwanis Club for his 12th term. 


Cc. C. Cadwell, local agent at Harlan, 
Ia., for a number of years, has been 
joined by his son, C. C. Cadwell, Jr., the 
fourth generation of the family to enter 
the business, 

The Michigan department has licensed 
the West Bend Mutual Fire of West 
Bend, Wis. 








~IN THE SOUTHERN STATES — 





Texas Convention, Special 
Meeting Dates Are Set 


The 1941 convention of the Texas 
Association of Insurance Agents will be 
held in Dallas, May 14-16 at the Hotel 
Adolphus, Secretary D. G. Foreman an- 
nounces. 

The annual casualty and surety meet- 
ings, sponsored by the special commit- 
tee of the Texas association, of which 
A. H. Bevan, Houston, is chairman, will 
be held in Dallas Jan. 20 and in Hou- 
ston Jan. 21. 

A series of educational meetings for 
local agents will start Oct. 15 at Ver- 
non and continue until Dec. 18 at 
Amarillo, Lubbock, Odessa, Austin, 
San Antonio, Longview, Garland, Waco, 
Mineral Wells, Brownwood and Port 
Arthur. 

At the next session of the legislature 
the association will introduce a bill to 
require certain minimum standards for 
qualification of prospective agents, Mr. 
Foreman stated. 


Oklahoma Chairmen Named 


Chairmen of the standing committees 
of the Oklahoma Association of Insur- 
ors have been announced by Jack Rone, 
secretary-treasurer: E. R. Ledbetter, 
Oklahoma City, casualty conference; 
Ben Voth, Tulsa, fire conference; L. J. 
McCoy, Ponca City, membership; Harry 
Parrish, Tulsa, education; John Allen, 
Okmulgee, public relations; Clarence 








Haskett, Oklahoma City, business de- 
velopment; Kent Johnson, Alva, rural 
agents; John Bowers, Enid, legislative; 
and E. V. Mashburn, Oklahoma City, 
national legislative committee. 


Tampa Line to Houston F. & C. 


TAMPA, FLA.—Insurance on _ the 
$2,000,000 slum clearance development 
here was awarded to Houston Fire & 
Casualty at a rate of 14.4 per $100. 
Coverage, based on $1,500,000 insurance, 
runs for five years, with ee of 
$10,800, and was written through Green- 
Keys-Vanderpool agency of Miami. 
Owners, landlords and tenants liability, 
$£0,000-$100,000, was written in Lum- 
bermen’s Mutual, through Mutual In- 
surance Agency, Tampa, also carrying 
burglary, safe and messenger protection. 





Knott Will Not Resign 


TALLAHASSEE, FLA. — A report 
that Commissioner Knott will resign be- 
for his term expires Jan. 7 is denied by 
Mr. Knott, who states that he will stay 
on the job to the end of his term. He 
was not a candidate for reelection. 


Miazza New Orleans Manager 


E. T. Miazza has been made manager 
of the Fire Companies Adjustment Bu- 
reau in New Orleans. Edward Bourne 
will continue in the office as general ad- 
juster. Mr. Miazza attended Tulane Uni- 
versity school of engineering and_ has 
been connected with the New Orleans 
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office of the adjustment bureau for 12 
years. He was formerly branch man- 
ager of the Lake Charles, La., office. He 
is the son of the late J. F. Miazza, one 
of the prominent adjusters of the south 
in his time. 

His brother, James Miazza, is assist- 


ant general manager of the south- 
western department of the bureau at 
Dallas. 





Virginia Association Will 
Hold Two Regional Rallies 


The first fall educational meeting 
sponsored by the Virginia Association of 
Insurance Agents will be held in Win- 
chester Oct. 23. Principal speakers will 
be R. W. Bugli, advertising manager 
London Assurance, on “Big Businesses 
Need Big Ideas,” and C. W. Harris, fire 
rate clerk of the Virginia department, 
who will discuss fire rates, explaining 
how they are controlled in Virginia. 
Agents in northern Virginia will attend 
the meeting. 

The second meeting will be held at 
Lynchburg Oct. 30. Mr. Bugli also will 
talk at that meeting on “Business Be- 
gins with Responsibility.” The program 
has not yet been completed. Agents 
from Roanoke, Danville, Martinsville, 
Lexington and Farmville will go to 
Lynchburg. 

O. H. West, manager of the Virginia 
association, will address the Winchester 
and Lynchburg meetings, discussing in- 
surance laws and 1942 legislation. The 


educational meetings last year went 
over strong and he is expecting bigger 
things this year. 

J. W DeJarnette, chairman rural 
agents committee, and R. B. Feild, 
legislative chairman, met in Richmond 
with Manager West and President B. 
B. Burroughs of Norfolk to plan asso- 
ciation work for the year. 





Fisher in New Charlotte Agency 


Carolina Insurors has been organized 
at Charlotte, N. C., to replace the insur- 
ance department of the Carolina Realty 
Company, it was stated. 

‘oe Graff, formerly of Asheville, is 
president, and S. J. Fisher, also formerly 
of Asheville, vice-president. Mr. Fisher 
is a former president of the North Caro- 
lina Association of Insurance Agents. 





Okla. Council Pushes Membership 


A membership drive is being launched 
by the Oklahoma Capital Stock Insur- 
ance Council with a goal set of 1,500 
members. Letters and literature explain- 
ing the aim of the council are being 
sent to all local agents and field men 
in Oklahoma, according to Tom Earp, 
chairman membership committee. 


NEWS BRIEFS 


In a brief address over a Memphis 
radio station, Commissioner McCormack 
inaugurated the observance of Fire Pre- 
vention Week there. 


The Fairfax Insurance Co., Fairfax, 
Okla., has taken over the Shaw & Mus- 
grove agency. 
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PACIFIC COAST 


AND MOUNTAIN 





Name Special Committees 
on Colorado Proposals 


DENVER—The new directors of the 
Colorado Association of Insurance 
Agents decided at their first meeting 
here to appoint individual committees to 
carry out the plans covered by each of 
a series of resolutions adopted at the 
annual meeting. 

Special committees will be named (1) 
to continue work with the insurance 
commissioner toward elimination of un- 
qualified agents; (2) to work toward 
securing actual separation of local and 
general agencies; (3) to work with the 
companies toward elimination of “branch 
office evils” such as the practice of em- 
ploying salaried solicitors; (4) to work 
toward “eradication of the finance com- 
pany agency evil’; (5) to work with 
the companies for increased commis- 
sions; (6) to work on public property 
insurance; (7) to continue work with 
credit organizations and other similar 
bodies; (8) to develop an educational 
course for members; (9) to study the 
California association setup with the 
view of providing for its future adoption 
in Colorado. 

It was decided to instruct the legis- 
lative committee this year to work pri- 
marily on preventing undesirable legis- 
lation rather than promoting association 
sponsored measures. 

Exercising the power voted to it by 
the association, the board agreed on a 
new dues setup under which dues will 
be placed on a premium rating basis. 


Progress Made in Cal. Rate 
Stabilization Program 


The New York “Journal of Com- 
merce” states that progress is being 
made in California in the direction of 
establishing a fire rating bureau entirely 
separate from the Pacific Board, to 
which board and non-board stock com- 
panies and mutuals would subscribe. 
The joint committee headed oe C.. ¢. 
Hannah, Fireman’s Fund, for the board 
companies and F. W. Sullivan, Fire- 
men’s, for the non-board, has been delib- 
erating for several months. The sub- 
Scribers would pledge themselves to 
Observe the rates of the bureau and to 





pass their dailies through a stamping 
bureau. 

In Utah, Montana and Nevada, the 
board companies sell their rates to most 
of the non-board institutions on the 
understanding that the latter will adhere 
to the rates. This has caused some dis- 
satisfaction in the non-board ranks on 
the ground that they have no voice in 
shaping the rates which they bind them- 
selves to observe. Hence that system 
is not being considered in California. 

Although most of the non-board com- 
panies in California desire to have rate 
stabilization, some of them were re- 
ported to be refusing to enter into an 
agreement unless and until the board 
companies should agree not to enforce 
separation. According to the New York 
“Journal of Commerce” there is a good 
chance that most of the stock companies 
will agree to the program and that the 
plan will be put into operation when 
and if practically all of the non-boarders 
will sign. 





All Insurance Interests to 
Confer on Cal. Legislation 
SAN FRANCISCO—First of a series 


of conferences between representatives 
of various classifications and types of 
insurance carriers, brokers and agents 
and the insurance commissioner of Cali- 
fornia, to consider legislation to be 
sponsored, supported or instigated next 
January, will be held in San Francisco, 
Oct. 22. 

In making the announcement Com- 
missioner Caminetti said he has received 
many suggestions from various groups, 
companies and associations and that as 
many of these as possible will be dis- 
cussed and studied. 

Following the general conference spe- 
cial committees for the different classi- 
fications will be named to study par- 
ticular legislation pertaining to their 
own interests. Out of the series of 
meetings it is hoped that all differences 
will be reconciled and a united program 
presented. 


Big Oregon Lumber Plant Burns 


_ The yards, dry sheds, planer and load- 
ing sheds of the Willamette Valley 
Lumber Company, Dallas, Ore., were 





destroyed by a fire which swept every- 
thing but the sawmill, the tile dry kilns 
and power plant. So fast did the fire 
spread that the hose lines proved inef- 
fective. Eric Fulgham, assistant manager, 
placed the loss at $450,000, $240,000 
of which was in burned lumber. Stock 
and equipment were part insured. 


Open Casualty Course 


SAN FRANCISCO—Opening of the 
first Pacific Coast course on casualty in- 
surance was held, with C. A. Colvin, 
manager Boston and Old Colony and 
educational committee chairman Fire 
Underwriters Association of the Pacific, 
presiding. Read Gibson, chairman edu- 
cational committee Casualty Insurance 
Association of California, gave an out- 
line of plans and introduced the instruc- 
tors, including E. M. Witt, superintend- 
ent casualty department Fidelity & Cas- 
ulaty, compensation instructor; J. C. 
Brown, Standard Accident, burglary, and 
G. W. Kemper, Fireman’s Fund Indem- 
nity, accident and health. More than 
200 students have enrolled. 








Montana Committees Named 


A meeting of the officers of the Mon- 
tana Association of Insurance Agents 
was held at Billings, those in attendance 
including: Peter Yegen, Jr., Billings, 
president; Fritz Norby, Great Falls, 
vice-president; Arnold Huppert, Living- 
ston, secretary; Kenneth H. Burrell, 
Helena, H. A. Morgan, Glasgow, John 


Rankin, Hardin, regional vice-presidents. 

Plans for the year were laid and dis- 
cussion was given to the guiding princi- 
ples as adopted by the California Asso- 
ciation of Insurance Agents. 

President Yegen announced the fol- 
lowing committee chairmen appoint- 
ments: 

Rural agents, Gardner Waite, Boze- 
man; fire contact, Chauncey Fowler, 
Lewistown; casualty contact, Matt 
Kelley, Anaconda; safety, Dorman Kel- 
logg, Big Timber; fire prevention, Mrs. 
C. E. Artman, Havre; educational, Char- 
lotte Imes, Sidney; public relations, 
Irvine Bennett, Missoula. 





Consolidate Aetna Offices 


The life offices of the Aetna Life in 
San Francisco will be consolidated with 
the Aetna Casualty and other companies 
in the Aetna group in the Mills build- 
ing. F. C. Whatley is general agent for 
the life department and will continue 
in that capacity. The two divisions have 
always previously operated as separate 
entities in San Francisco, the casualty, 
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the companies, 
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surety and fire division 
western department of 
of which C. A. Bonner 
ager. 


Portland ficou Resumes 


PORTLAND, ORE.—The first fall 
meeting of the Insurance Exchange of 
Portland will be a luncheon on Oct. 11. 
James Pelley, principal of the Binns- 
mead public school, will speak on safety 
education in the public schools. The ex- 
ecutive committee of the Oregon Insur- 
ance Agents Agsociation will meet that 
day and will attend the exchange meet- 
ing and officials of the Portland school 
system will be guests. 


Seattle General Agency Shifts 

SEATTLE—Harry E. Greenwood has 
resigned as special agent for Seeley & 
Co. and taken over similar duties for 
Gould & Gould. He succeeds L. W. 
Nickerson, who resigned to join the ma- 
rines. Succeeding Mr. Greenwood with 
Seeley & Co. is H. E. Rowley, formerly 
with McCollister & Campbell. 


North Central Agents Reelected 

WENATCHEE, WASH. — All offi- 
cers of the North Central Insurance 
\gents Association were reelected: D. 
J. Kenaston, president; H. S. Weth- 
erald, vice-president, and Claude War- 
ren, secretary-treasurer. 





NEWS BRIEFS 


Manager G. L. A. Lauer, of the Los 
Angeles branch of the Fire Companies 
\djustment Bureau, has left for Seat- 
tle where he concluded the adjustment 
oi the Alaska fish cannery loss. He 
tlew several thousand miles to survev 
the loss at the time of the fire. From 
Seattle he will spend two weeks vaca- 
tioning, with Chicago and Texas points 
included in his itinerary. 

L. C. Gamble has joined the southern 

California offices of the Gulf group as 
pacer fire underwriter. For three 
vears he has held a similar position with 
the General of Seattle in Los Angeles. 

G. G. Scarlett, manager Underwriters 
Salvage Bureau, spoke at the Oct. 9 
meeting of the Fire Underwriters Forum 
of San Francisco. 

Wilbur, Wash., has been changed from 
eighth class to the seventh class, with 
reduction of from 10 to 15 percent in fire 
insurance rates. 

Kemp S. Dargan of Cravens & Dar- 
gan and Cravens, Dargan & Fox is 
spending several weeks at the San Fran- 
cisco headquarters of the latter organi- 
zation. 

The club of the Insurance Women 
of Denver set Oct. 21 as the date for 
the annual meeting. Color movies of 
the national convention there last sum- 
mer will be shown. 


EAST 


Honor Mason for His Work 
as Convention Chairman 


BUFFALO—A resolution of thanks 
for his work as general chairman of the 
recent convention of the National As- 
sociation of Insurance Agents in Buf- 
falo was voted to R. H. Mason at the 
October meeting of the Buffalo Associa- 
tion of Fire Underwriters. 

Mr. Mason made a preliminary report 
on the convention and promised a full 
report at a later date. There was some 
discussion of compulsory automobile 
liability insurance as proposed by the 
New York department and a committee 
was named to represent Buffalo insur- 
ance men at hearings in Rochester. 





It was announced that T. Alfred 
Fleming of the National Board will 


meeting here of the Credit 


speak at a 
Western New 


\fen’'s Association of 
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Presides 








F. R. A. MeGLYNN 


F. R. A. McGlynn of Worcester, 
Mass., president Massachusetts Associa- 
tion of Insurance Agents, presided this 
week at its annual meeting held in his 
city. 


York in connection with Fire Preven- 
tion Week. Members of the Buffalo 
association were urged to attend. 


New Jersey Losses High 

NEWARK—New Jersey fire losses 
for the first nine months have been esti- 
mated at $5,277,000, which is consider- 
ably higher than for the corresponding 
period of last year. However, the losses 
for September, which have been esti- 
mated at $253,000 are much lower than 
the $570,000 figure a year ago. 

Losses during the past few months in 
New Jersey have been extremely heavy 
among mercantile risks, while dwelling 
losses have shown a decrease. Farm 
losses have also shown a decrease. 


Central Manufacturers’ Branch 


Central Manufacturers Mutual is 
opening a Boston branch in the Public 
Service building, in which the business 
ot brokers and agents of metropolitan 
Boston will be handled. Local agents 
in other New England towns will con- 
tinue to report direct to the home office 
in Van Wert, O. W. L. Wright, spe- 
cial representative for New England, 
will be in charge. 


To Conserve Draftees’ Lines 


The Connecticut insurance depart- 
ment will endeavor in every way pos- 
sible to conserve the business of agents 
who have been drafted under the selec- 
tive service act and to prevent it from 
being raided, said Commissioner Black- 
all. He has been conferring with com- 
missioners of other states on the pos- 
sible effect of the draft in the agency 
situation, and also has had talks with 
company officials and agents. For the 
present, each case will be handled on 
its merits. 


Name Conference Club Director 


BOSTON — The Conference Club, 
composed of senior underwriters in Bos- 
ton fire agencies, at its first fall meeting 
elected Joseph Dobbins of Wood, Keyes 
& Co. a director and made John Don- 
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Baltimore American, and E. C. 
Johnson, Gilmour, Rothery & Co., for- 
mer members, honorary members. 
President Aaron Porter, Jr., appointed 
committees. 


Hudson County Board Speaker 


F. S. Dauwalter, assistant general 
manager National Board, will speak of 
the work of that body at a gathering of 
the Hudson County Board in Jersey 
City, Oct. 15. 


oghue, 


Estep Credit Luncheon Speaker 
PITTSBURGH—W. K. Estep, mana- 
ger of the Allegheny division of the Mid- 
dle Department Rating Association, 
spoke on “Defense Against Fire Waste” 
at a Credo Club luncheon sponsored by 
the insurance committee of the Credit 
Association of Western Pennsylvania. 


Watson at Fire Demonstration 
NEW ARK—tThe fire prevention com- 
mittee of the Newark Safety Council 
will witness a demonstration of fire 
fighting devices on Oct. 10. Following 
the demonstration, Leon A. Watson, 
Schedule Rating Office of New Jersey, 
will speak on “The Needless Sacrifice.’ 





NEWS BRIEFS 


B. M. MacDougall, 
dence Mutual Fire and head of the 
Providence agency of E. L. Watson & 
Co., was tendered a dinner in honor of 
his completion of 50 years in the busi- 
ness. Vice-president C. H. Merriman of 
the Providence Mutual was toastmaster. 
Director Percy Gardner presented Mr. 
MacDougall a pair of binoculars from 
associates in the company and Vice- 
president G..F. Cowee of the National 
Fire presented a clock from the com- 
panies represented in the agency. About 
50 were present. 


A. N. Miner of Gilmour, 


president Provi- 


Rothery & 


Co . president Boston Protective Depart- 
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ment, and Sean Ross, Jr., Boston man- 
ager Guardian Life, have been made 
chairmen respectively of the general in- 
surance and life insurance groups in the 
annual drive for funds of the Salvation 
Army in Boston. 

Henry & Rockey, Harrisburg, Pa. 
general agents Sun Indemnity and Mer- 
chants Fire of New York, have moved 
into their own building at Green and 
Herr streets. 


CANADIAN 


Fire Writings Up; Premium 
Gain Is Not Proportionate 


TORONTO — While fire insurance 
companies in Canada are writing a sub- 
stantially heavier volume than last year, 
there will not be a proportionate gain 
in premium income. Values of property 
insured and the number of risks carried 
are increasng but will be offset, insofar 
as the premium-income angle is con- 
cerned, by rate reductions. Risks in 
Canada are being written today at levels 
{6 to 25 percent below which were ob- 
tained last year and in previous years, 
due to favorable fire loss conditions. 

It is expected that Canadian fire in- 
surance companies, as a whole, will re- 
port some gain in premium income for 
1¢40 as compared with 1939, as the war 
situation has added to trade and indus- 
trial activity. 

The first war year revealed no fires 
caused from sabotage, W. J. Scott, On- 
tario fire marshal, reports. 

The industrial fire loss in the quarter 
ended with September equaled that for 
the previous loss in the months of the 
war period, bringing the total fire loss in 
industry to $1,053,622 and an insurance 
loss of $982,165. The increase, Mr. 
Scott says is not so startling when the 
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greatly increased industrial activity and 
the instances of increased fire hazards in 
war manufacturing are considered. 





No Rate War in Vancouver 


VANCOUVER, B. C.—Although in 
some quarters a “blitzkrieg” on fire in- 
surance rates has been predicted as a 
result of the action of Vancouver Board 
in legalizing the practice of board agents 
placing business with non-board inter- 
ests when it is necessary to protect busi- 
ness, there are not at present any signs 
that a rate war has developed. In com- 
menting on the rule, a board agent said 
it merely legalizes a practice which has 
been followed for a long time. He pre- 
dicted that the change will divert .1 per- 
cent of existing business. Around 70 
percent of the Vancouver fire business 
is placed in board companies. 


Ontario Agents’ Convention Plans 


TORONTO—Preceding the annual 
meeting of the Ontario Fire & Casualty 
Insurance Agents Association here Oct. 
17-18, a special dinner will be held Oct. 
16 for presidents and secretaries of local 
associations. L 

T. Alfred Fleming, National Board di- 
rector of conservation, will speak at the 
luncheon session Oct. 18 on “Insurance 
—the Backstop of Credit.” 





L. R. Freeman of Toronto, chief 
claim adjuster of the Zurich, has joined 
the Royal Canadian Air Force. 


MARINE 


Marine War Issue Tested 
in California Suit 


LOS ANGELES—California Fruit 
Growers Exchange on behalf of its mem- 
ber growers as consignors and Conti- 
mental Fruit Co., Ltd., Rotterdam, and 
Establissements- B. M. Spiers & Son, 
Antwerp, as consignees has filed suit in 
the Los Angeles superior court to re- 
cover for the loss of $117,950 of citrus 
fruits aboard three German ships which 
hurried to neutral ports at the outbreak 
of hostilities. 

The suit was brought against Home 
of New York, which issued policies pro- 
tecting the Exchange against loss on 
shipments of oranges, lemons and grape- 
fruit aboard the Seattle, the Este and 
the Tacoma, which left Los Angeles 
harbor in the last days of August, 1939, 
and were on the high seas when Eng- 
land and France declared war. Follow- 
ing the declaration of war, the com- 
plaint says the ships sought refuge at 
Telcahuano, Chile, and Curacao, Neth- 
erlands West Indies. 

The Exchange alleges that the pol- 
icies contain general protection against 
loss through acts of war and, therefore, 
should cover this situation. 














Atlantic Mutual Dividend 


A 50 percent dividend on premiums 
formerly not considered for dividends 
has been declared by Atlantic Mutual. 
This applies to net premiums considered 
earned between July 1, 1940, and Sept. 
30, inclusive, on participating open ocean 
cargo policies payable Feb. 15, 1941; on 
net earned premiums of participating 
term policies attaching prior to Jan. 31, 
1939, whose expiration dates occur be- 
tween Nov. 1, 1940, and Jan 31, 1940, in- 
clusive, dividends on policies written for 
more than one year to be declared only 
on the proportionate amount of premium 
relating to the period presently expir- 
ing; on net earned premiums of partici- 
pating term policies attaching on and 


after Jan. 1, 1939, whose expiration date 
occurs between Nov. 1, 1940, and Jan. 
1, 1941, inclusive, and on net premiums 
considered earned between Nov 1, 1940, 
and Jan. 1, 1941, inclusive, on participat- 
ing policies other than term and open 
ocean cargo policies. 


Opens Cincinnati Office 
CINCINNATI—E. C. Ladd, special 
agent of the Commercial Union group’s 
inland marine department, has opened 
quarters for the fleet at 300 Keith build- 
ing, supervising Hamilton county. He 
has been in the metropolitan department 
in New York City six years. In the past 
few years, there has developed a notice- 
able tendency to station field men at 
Cincinnati. One of the large groups is 
sending its second man to its Cincinnati 
office and in the past two or three years 
field headquarters have been opened or 
enlarged by the Fire Association, North 
America, Fidelity & Guaranty Fire and 
Royal-Liverpool groups. 








Marine Course in San Francisco 


SAN FRANCISCO—In cooperation 
with the Association of Marine Under- 
writers of San Francisco, the Fire Un- 
derwriters Association of the Pacific has 
completed arrangements for a class to 
study cargo, hull and protection and in- 
demnity underwriting under the direc- 
tion of Walter Hays, Marsh & McLen- 
nan. The opening meeting is being held 
this week. 


Protect Advertising Displays 


A blanket policy to protect its “herd” 
of seals used for window and counter 
displays was taken by the Carstairs 
Bros. Distilling Co. with the World Fire 
& Marine. The animated white seals 
which are lent to bars and stores are 
provocatively life-like and customers 
want them for home bar use. As a 
consequence the supply has been dwin- 
dling and insurance was taken as a 
conservation measure. 


T. C. Hopkins Joins North British 


Thomas C. Hopkins has joined the 
North British group as assistant to 
George F. Laws, superintendent, and 
as an underwriter in the inland marine 
department at Chicago. For the past 10 
years Mr. Hopkins has been in the 
Chicago office of Automobile. For sev- 
eral years he has been exclusively in the 
inland marine department. 


Wanamaker’s Insurance Deal 


“Women’s Wear Daily” carries a re- 
port that John Wanamaker of Philadel- 
phia is offering its customers year 
around insurance on their furs at the 
rate of 50c per $100 valuation. The store 
is quoted as saying that this is “a mere 
fraction of usual insurance rates,” and 
that the store is passing on to customers 
the lower rate Wanamaker is able to se- 
cure by virtue of its size. 








Manager Minor Wallace Resigns 


Minor Wallace, manager Pacific ma- 
rine department Boston and Old Colony 
in San Francisco, has resigned. He has 
been marine manager for about 20 years 
and is widely known on the Pacific 
Coast. 

James F. Fayen, for several years 
assistant manager of the Pacific marine 
department, has been appointed man- 
ager to succeed Mr. Wallace. 





Governor Lehman Orders 
Self-Insurance of Autos 


State owned motor vehicles in New 
York are to be insured on a more eco- 
nomical plan, it was directed by Gov- 
ernor Lehman in an order to the heads 
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of all New York state departments. It 
is anticipated by the governor that 
about $30,000 can be saved, the pre- 
miums on the insurance now approxi- 
mating $110,000 annually. Governor 
Lehman had a survey made which indi- 
cated he stated, the fire, theft and colli- 
sion losses for five years did not justify 
continuance of insurance against these 
hazards and the state hereafter will self- 
insure the risk. It was said substantial 
benefits have been received from fleet 
coverage of casualty hazards, but it was 
believed additional reductions would be 
affected by consolidation of all groups 
in a state wide plan including isolated 
small units. 

It does not appear that the bodily in- 
jury and property damage feature will 
be affected. The cars get the benefit of 
fleet rating, and in so far as the cas- 
ualty coverages are concerned, the in- 
surers stipulate that in the event of 
claim the usual “government defense” 
will be waived unless specific request to 
the contrary be made by the insurer. 


Declining Volume 
Viewed by Diemand 


(CONTINUED FROM PAGE 25) 


premiums $2,523,000 that year. Last 
year the premiums were $3,197,000, in- 
crease 26% percent. The mutuals in 
1932 wrote $398,000 and last year $2,032,- 
000, or an increase of 410 percent. 
Coupled with the loss in premiums was 
the reduction in agency commissions by 
official fiat and not by agreement. 

Mr. Diemand said if more of the taxes 
which are paid to state governments 
were used to see that insurance com- 
panies are financially sound and honestly 
managed, possibly some of the regula- 
tions with which the business is now 
burdened would be eliminated and the 
companies left to serve their policyhold- 
ers’ needs at as low a cost as competi- 
tion will permit. Companies, he said, 
should have the privilege of meeting the 
needs of any insured—a custom-made 
policy when necessity so demands. Mr. 
Diemand’s recommendation is that the 
companies adhere to the policy of solving 
their problems by discussion and forever 
discard the policy of regulation, which 
is neither in the interest of the policy- 
holder, the companies or agents. 

Secretary C. H. Burras of the Na- 
tional Association of Casualty & Surety 
Agents reported that the uniform coun- 
tersignature law has been the subject of 
a number of conferences. He stated that 
it is probable that the special commit- 
tee of the National Association of Insur- 
ance Commissioners on the subject will 
report in December. 

Secretary Burras said that a confer- 
ence was held with the committee of the 
Surety Acquisition Cost Conference and 
the surety committee of the National 
Association of Insurance Agents on the 
subject of the agents’ and producers’ 
commissions on commercial blanket, 
blanket -position and bankers and brok- 
ers’ blanket bonds. The agents commit- 
tee urged an increase in the general 
agent’s commission on these classes to 
provide a sufficient differential between 
the producers and the general agent’s 
commission to pay the cost of handling 
this business. It was conceded that an 
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increase in commissions on bankers 
blanket bonds at this time was not feas- 
ible, the conference decided. The in- 
crease in general agents’ commissions 
on the other classes is still undecided. 


Graded Commissions 


A number of conferences were held 
and the proposition advanced by the 
companies in favor of the graded com- 
mission in the higher bracket premiums 
on boiler and machinery breakdown in- 
surance. The formula has recently been 
sent out by the National bureau, which 
Mr. Burras says, appears to meet the po- 
sition taken by the agents in these con- 
ferences. 

Recently, the report said, the Surety 
Acquisition Cost Conference has pro- 
posed a reduction in agents’ commis- 
sions on rearmament contracts in the air- 
craft and shipbuilding departments. This 
is still in conference. 

Secretary Burras pointed out that the 
members should be interesting younger 
men in the work of the association. 





Joplin Gathering 
Reveals Strength 
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passage of such a law during the next 
session of the legislature. 

At the last session of the meeting the 
agents adopted a _ resolution calling 
upon the agents and brokers to take ap- 
propriate steps to guarantee the protec- 
tion of the business of producers who 


may be called to the service of the 
country. 

In his talk Superintendent Lucas 
made such a_ recommendation. The 


members were in accord with the idea. 
Foreign Company Resolution 


Another resolution called upon the 
agents to use every effort to contradict 
any false information and defend the 
foreign companies which have been sub- 
ject to unfair and vicious criticism. 

A third resolution urges the executive 
committee and local boards to seek to 
eliminate in their communities the con- 
dition existing in connection with pro- 
duction branch offices. 


Lucas Administers Oath 


At the banquet Mr. Lucas adminis- 
tered the oath of office to the new 
president, Mr. Sparlin. 

Stuart Ragland of Richmond, former 
president Virginia Association of Insur- 
ance Agents, on behalf of the National 
body presented to Mr. Welsh the 
“Sparlin Cup,” which goes to the state 
association which rendered the most 
signal service to the agency system dur- 
ing the year. This was due to the work 
of Mr. Welsh in connection with the 
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exposing of the National Retail Owned 
Grocers, Inc., insurance scheme. 

In his report as chairman of the ex- 
ecutive committee, Mr. Garlichs an- 
nounced that the Missouri unemploy- 
ment compensation bureau has _ ruled 
that solicitors and brokers are subject 
to the tax. Such a ruling if upheld will 
work havoc among those offices particu- 
larly who deal with brokers. If the 134 
epg tax is paid it will make it al- 

«st impossibie to handle the brokers’ 
at iy 

The executive committee has ap- 
pointed a committee to work out the 
— with the compensation bureau. 

Mr. Garlichs told of the program 
formed by the National association to 
be followed in organizing local boards. 
He also asked for the cooperation ot 
field men in building membership in 
~ state association. 

. F. Padberg, St. Louis, in discuss- 
ing re fight on NROG said that if this 
scheme had not been stopped agents 
and brokers throughout the country 
would have lost $4,000,000 in premiums, 
pointing out that there were 21,000 in- 
dividual grocers involved. 

Fetzer’s Talk Well Received 

The well organized, thoughtful ad- 
dress on “The Economics of Our 
Business” by Wade Fetzer, Jr., Chi- 
cago, member executive committee Na- 
tional association, made a deep impres- 
sion. 

Mr. Ragland in his address told of 
the success of the Virginia association 
along educational lines. He _ talked 
briefly on the profit, motive. Mr. Rag- 
land is for quality in insurance, point- 
ing out that an agent must impress the 
customer with the fact that the insur- 
ance protection he is selling is well 
worth the price asked. He does not 
believe it is necessary to offer reduced 
ratés or rebates. He represents only 
the highest type of companies in his 
office. He is for a proper considera- 
tion of the public and also the com- 
pany. In his opinion the American 
people are wiling to pay for quality. He 
called upon the agents to be consistent. 

The report of the treasurer, John J. 
O’Toole, St. Louis, showed that the 
finances of the association are in good 
order. 

Leslie E. Bright, St. Louis, national 
councillor reported on the activities at 
the national meeting at Buffalo. 

Tuesday afternoon, George W. Dyer, 
Kansas City, assistant secretary Cen- 
tral Surety, spoke on “Trends in Auto- 
mobile.” 

“Insurance Premium Budgeting” was 
the subject of an address by W. A. 
Barrett, Kansas City, First 
Bancredit. 


manager 


M. E. Peterson, Chicago, secretary 
Springfield F. & M., was a visitor. 

L. E. Bright of St. Louis was chair- 
man of the nominating committee. 
(CONTINUED ON LAST PAGE) 


Fight Compulsory 
Specter by Selling 


(CONTINUED FROM PAGE 23) 
claim. He said that this is often not 
convincing to persons in the middle and 
lower middle classes, because the pros- 
pect will say he has nothing to lose. 

To reach this large stratum of unin- 
sured motorists, Mr. Dyer urged the 
agents to appeal to a person’s natural 
feeling of sympathy towards the victim 
of an automobile accident. He said there 
is no man acceptable as a risk who 
would fail to take pride in placing him- 
self in a position of financial responsi- 
bility to those injured by his automobile. 
He suggested drawing a mental picture, 
placing the prospect in the shoes of the 
injured person, and arousing a desire 
to be able to alleviate financially the suf- 
fering caused by a moment's inatten- 
tion. 

While automobile protection is essen- 
tially the same as it was 30 years ago, 
there is a great difference in the pack- 
age, Mr. Dyer said. From an endorse- 

ent to a teams policy, through a welter 


of different and competitive contracts, 
the business has arrived at a standard 
contract, used by practically all stock 
and non-stock carriers. This has given 
the public better protection, eliminated 
petty, unfair and confusing competition 
and made possible a standardized inter- 
pretation through court decisions. The 
policy has been revised twice and more 
changes are on the way, every change 
being in the assured’s favor. The most 
outstanding recent change was the in- 
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clusion of drive other private passenger 
automobiles coverage in the contract. 

The latest step, Mr. Dyer continued, 
is the schedule automobile policy, cov- 
ering automobiles owned by the assured, 
hired cars, operation of automobiles by 
independent contractors, non-ownership 
liability insurance. It will undoubtedly 
be used largely for commercial organi- 
zations, although it is by no means re- 
stricted to these risks. A comprehensive 
automobile liability form is being worked 
upon now. This will cover all liability 
of the assured arising out of any auto- 
mobile accident under one _ insuring 
clause and will give the assured broader 
coverage than any previous combination. 

Mr. Dyer also pointed out that the 
automobile fire, theft comprehensive pol- 
icy was recently revised. Comprehensive 
coverage was clarified, the exclusion of 
theft by employes eliminated, the clause 
regarding other insurance made a pro 
rata clause instead of a voiding clause 
and 30 days automatic coverage includ- 
ed. In addition, every rate change has 
been in the interest of the public and 
has resulted in lower premiums. 

Automobile rates, particularly for cas- 
ualty coverages, are both more simple 
and more complex. Certain groupings 
have been combined, but in other cases 
more refined classifications have been 
introduced. Mr. Dyer pointed out that 
the private passenger car classifications 
make the price more attractive to the 
very people who must be sold on auto- 
mobile liability insurance if compulsory 
coverage is to be avoided. Premium fi- 
nancing has been another step in that 
direction. 

Mr. Dyer also described the medical 
payments endorsement, which was fi- 
nally sanctioned in Missouri after much 
effort. It directly appeals to the feeling 
of moral obligation that the average per- 
son feels toward his guest and many 
agents have proved that it can be sold 
almost automatically on renewal. 


Gives First Hand Glimpses 
of Responsibility Law 


(CONTINUED FROM PAGE 26) 


about the law and its effect. Practically 
every agent had one customer to whom 
he had furnished insurance at an in- 
creased rate so that the person could 
show proof of responsibility. 

Members of the public that were in- 
terviewed revealed a lack of informa- 
tion. They did not know the difference 


between compulsory insurance and the 
responsibility law. Some had the idea 
that the law had been sponsored by in- 
surance interests. 


Urges to Stop the Loss of 
Men and Materials 


(CONTINUED FROM PAGE 27) 


and month, more than ever before, he 
said, the United States cannot afford to 
have a powder plant blow up, either by 
accident or by design. Neither can the 
country afford to have traffic accidents 
tie up the swift and sure movement of 
goods to and from munitions plants and 
army depots, not to mention the move- 
ment of the motorized army itself. 


Army Man Outlines Safety Precautions 


At the opening session for all mem- 
bers, Brigadier General C. H. Bone- 
steel, chief of staff 6th corps area and 
2nd United States army, Chicago, gave 
an address on “Safety and War.” He 
cutlined the responsibilities of the army 
to see that all safety precautions, if 
possible, are taken to reduce to a mini- 
mum accidents among the armed forces. 
He cited the many ways in which the 
army has been promoting safety for 
many years. He paralleled the methods 
to those used in reducing industrial and 
traffic accidents. 

The five day session of the National 


Safety Congress and exposition is di- 
vided up into 46 different meeting 
groups, which are being supervised by 


the 25 sections of the council. They 
cover industrial, agricultural, home and 
occupational safety. Participating in 
these sessions are leaders in the indus- 
trial, social and business worlds. In 
line with the present day crisis the 
theme of the congress stresses safety 
and defense. 

Among the many exhibits at the 
safety exposition are those of four in- 
surance companies: Continental Casu- 
alty, Employers Mutual Liability, Lum- 
bermen’s Mutual Casualty and Metro- 
politan. The Continental Casualty ex- 
hibit features the goblin chaser in high- 
way safety, while Metropolitan’s dis- 
play is on life, health, accident, annui- 
ties and group insurance. The exhibit 
of Employers Mutual Liability shows a 
modern first aid station, and Lumber- 
men’s Mutual Casualty is featuring a 
demonstration of safety meters and a 
motion picture on fire prevention in the 
home. 


Production Energy Has Been 
Stifled, Arnold Says 


(CONTINUED FROM PAGE 27) 


politically; that our economic machinery 
is already tottering and will crumble be- 
neath us; that we are a nation torn by 
division of our people. 

“Our only defense against this new 
and devastating psychological warfare, 
he declared, is to build stronger psycho- 
logical defenses—unshakable confi- 
dence by all classes of people in the in- 
stitutions they have built to provide 
them with national security. Such con- 
fidence can be created only by strength- 
ening those institutions themselves. 


Inner Defenses Weakened 


Instead we have dangerously weak- 
ened our inner defenses, Mr. Arnold 
stated; our very passion for security is 
defeating itself because for vears “we as 
a people have been operating a govern- 
ment of, by, and for the beneficiary only, 
tactics which will wreck any institution 
or government; we have kept a large 
portion of our population dependent on 
subsidy instead of taking the steps 
necessary to restore them to jobs and 
self-respect. The dependent man is not 
a secure man or a confident man.” 

Everything must be done, to the limit 
of the nation’s resources, to take care of 
its unemployed and other groups who 
are at a temporary economic disadvan- 
tage, the speaker said. “But no pro- 
gram of benefits or subsidies has the 


right to be called a program. It is a 
stop-gap.’ 

By penalizing success and attempting 
to legislate ourselves security, Mr. Arn- 
old warned, “we simply ignore the one 
great factor which lies at the bottom of 
all security—the will of men to succeed. 
You do not encourage economic security 
by deliberately increasing our economic 
risks. The shortest and most practical 
road to placing our security on a solvent 
basis is to reduce to a minimum the 
risks the ‘premium payer’ must take and 
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thereby encourage his success instead of 
his failure. 

“We as a people have before us the 
challenging task of restoring to our peo- 
ple the goal of individual security 
through personal sacrifice. Our rank 
and file of politicians cannot be relied 
upon to restore this national craving to 
achieve great things.” 


R. H. Bland Calls for 
Stand with Bureau People 


(CONTINUED FROM PAGE 2s) 


The public, he said, has not been served 
satisfactorily in any other way than 
through the agency system. He stated 
that the mutuals and cut rate companies 
are inundating the insurance structure. 
He said that in his opinion the mutuals 
aim to destroy the agency system even 
if they employ agents now. Their ob- 
ject is to try to get as much business 
on their books as possible through 
agents and then take it over and be- 
come direct writers, he declared. Agents’ 
expirations, he said, therefore, are not 
protected. In expressing himself as op- 
posed to any reduction in commissions 
he suggested instead a program involv- 
ing three points: 

Better Education 

1. Better and more practical education 
of producers in order to make their serv- 
ices more valuable. 

2. Stock agents should refuse to rep- 
resent mutuals or cut rate companies. 
There should be complete separation in 
the offices on this score. 

3. Mutuals should be put on the same 
basis as stock companies in the payment 
of taxes and departmental requirements. 
They should be put on the same basis 
as regards federal income tax. 

If they are put on the same basis, Mr. 
Bland said, there would be no rate ad- 


vantage. Now the mutuals are favored 
and the stock companics are handi- 
capped. If they did not have an unfair 


advantage they could not maintain the 
same dividends to policyholders. The 
mutuals, he said, pay one-tenth of 1 per- 
cent as tax while the stock companies 
pay 1.7 percent in computing the federal 
income tax. It is hoped, he said, to get 
Congress to enact remedial legislation 
which will eliminate discrimination. 
carriers, he said, should be placed on the 
same basis. 

If the principle of mutual organiza- 
tion is sound as applied to insurance, Mr. 
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Bland asked, why should it not be ap- 
plied to all industries? ‘ 

H. F. Ogden, president of Fidelity & 
Guaranty Fire, also was a_ banquet 
speaker, stating that the real motive 
power in the business centers in the 
agents. He said that in 1929 when 
Fidelity & Guaranty Fire started, there 
were 280 stock companies. It is now 
40th in premium volume. It took over 
in 1929 Maryland Motor Car which 
wrote only automobile insurance and 
was an affiliate of U. S. F. & G. 

Its officials, he said, have consistently 
fought for the right of agents to control 
the automobile business against the 
finance companies controlling the insur- 
ance of their line. He took the position 
that the proposal is unsound to reduce 
rates and commissions on financed cars. 
That would discriminate against. the 
owner who pays cash for his automobile 
in favor of the ones who have a lien on 
their machines. He declared that the 
measure that has been set forth is en- 
tirely for the benefit of the few com- 
panies that control most of the finance 
business. So far the proposition has 
been defeated but, he said, it may be re- 
newed. 


Manager Schilling Presides 


The educational session started Mon- 
day afternon with Manager W. O. Schil- 
ling presiding. Vice-president P. F. Lee 
gave the opening address. O. R. Leeds, 
assistant agency director, spoke on the 
use of financing in the payment of pre- 
miums. J. Dillard Hall, assistant agency 
director, gave a number of sales hints. 
Vice- president J. F. Matthai referred to 
the growing mutual competition. Sec- 
retary C. J. Fitzpatrick devoted his talk 
to the use of advertising material gotten 
out by the company. 

At the Tuesday morning session, Chi- 
cago City Supervisor W. S. Lane pre- 
sided. Manager E. H. Follingstad of 
the Cook county department of Fidelity 
& Guaranty Fire spoke on the install- 
ment sales floater. O. L. Butler, fire 
insurance engineer, gave a talk on the 
opportunities for use and occupancy in- 
surance, saying that under the defense 
program it is essential for all industries 
to be so insured. 

W. H. Stewart of Chicago, former 
president Illinois Association of Insur- 
ance Agents, told about the value of 
membership in that organization. M. S. 
Brough of Rock Island, Ill., and Emory 
Ross of La Salle, Ill., gave their meth- 
ods in meeting mutual competition. 

It was announced that the company 
will begin an experiment through the 
Chicago department to sell its service of 
collections on bonded trucks through 
agents and brokers. Heretofore, this 
service has been er by special home 
office men. U. S. & G. has bonded 
trucks all over the 5A, Fi They make 
collections and under their bonds are 
responsible for return of full amount to 
creditors. 

Four men from the Chicago office en- 
gaged in a forum on casualty lines from 
the selling viewpoint. They were W. J 
Jeffery, superintendent casualty depart- 
ment; L. K. Mertz, district supervisor 
and A. L. Valentine, district supervisors, 
and W. O. Schilling, Jr., son of Mana- 
ger Schilling. 


Sell accident insurance with latest 
methods. Send $1 for six months sub- 
scription to Accident & Health Review, 
175 W. Jackson Blvd., Chicago. 





ACCIDENT 





(CONTINUED FROM PAGE 37) 
will be in full force and effect while the 
member is engaged in compulsory mili- 
tary training in the United States or its 
possessions, although such service may 
temporarily reduce earnings below the 
benefits provided. Premiums are not 
waived but should be paid promptly on 
or before due date, while in training, 
just as before.” 

The Fidelity Health & Accident an- 
nounces that all policyholders who are 
in training will be fully insured so long 
as they pay their premiums. “This in- 
terpretation is based on the proposition 
that until the government has declared 
to be at war with any nation, the mili- 
tary training is a peacetime occupation.” 





Interest Aroused in 
Old Age Accident 


Since the death of Col. George T. 
Buckingham, 76 years of age, prominent 
Chicago attorney and civic leader who 
was killed by an electric train at Lake 
Forest last month, it has been interest- 
ing to find that many older men have 
taken out old age accident insurance. 
Colonel Buckingham carried $50,000 in 
London Lloyds. The claim was paid in 
full through A. F. Shaw & Co. of Chicago 
who arranged for the policy. The firm 
has acted as direct correspondents for 
London Lloyds for more than 40 years. 
Colonel Buckingham’s accident has been 
used as a good argument for those who 
are not able to get accident insurance at 
the regular rates because of age to buy 
old age accident insurance. London 
Lloyds sent over $40,000,000 to this 
country for the protection of American 
policyholders and since August, 1939, 
this sum has been increased to $45,000,- 
000. This is in addition to $3,000,000 on 
deposit in Illinois. 


McDowell Slated to Head 
Newark Accident-Health Men 


The Accident & Health Underwriters 
Association of Newark, formerly known 
as the Accident & Health Club, will hold 
its first meeting of the season, Oct. 15. 
Officers will be elected and will be in- 
ducted by Wesley T. Hammer, president 
of the New York club. The speaker 
will be Francis T. Curran of the Com- 
mercial Casualty New York City office. 

The slate of officers as proposed by 
the nominating committee is as follows: 
President, George L. McDowell, Com- 
mercial Casualty; vice-presidents, William 
Ford, Continental Casualty; B. V. Cran- 
ston, Fidelity & Casualty, and A. E. 
‘Thyselius, Hooper-Holmes Bureau; sec- 
retary, J. P. Boland, Commercial Casu- 
alty; treasurer, D. J. Moe, C. J. Simons 
& Co. 

Nominated for the executive commit- 
tee are: Three years, Paul G. Garey, 
Commercial Casualty, and R. T. Heller, 
Prudential; two years, W. O. Barnes, 
Washington National, and W. F. Smith, 
Aetna Life; one year, T. C. Sherman, 
Pacific Mutual Life, and R. F. Sheehan, 
Mutual Benefit Health & Accident. 

The association is but one year old 
and now has a membership of 85. it 








BUSINESS GIFTS 








THE TIME SECRETARY 


A Gift Any Business Man Will 


Truly Appreciate 


Shows all his appointments—clockwise—by the hour—for the 
full business day. Can’t miss one of them with this compelling 
reminder before him. The clock—an excellent timekeeper— 
will last for years. Write for quantity discounts for sales con- 
tests, premiums, sales stimulators, holiday gifts, etc. Available 
with individual name imprint. 
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expects to reach the 100 mark this sea- 
son. 





B.M.A. Makes Phila. Move 


Pennsylvania General Underwriters, 
Philadelphia, have been appointed gen- 
eral agent for Business Men’s Assurance 
in eastern Pennsylvania. This organiza- 
tion will handle all lines of personal in- 
surance for the B. M. A. and has plans 
for organizing a special department to 
handle these lines. T. Donaldson, 
former insurance commissioner of Penn- 
sylvania, is president of the Pennsylvania 
General Underwriters. 





Powell and Gordon to Talk 


SAN FRANCISCO—Two of the 
principal speakers at the annual conven- 
tion of the California Association of 
Accident & Health Clubs here, Oct. 18, 
are James E. Powell, vice-president 
Provident Life & Accident, and Harold 
R. Gordon, executive secretary Health & 
Accident Underwriters Conference. Cy- 
rus C. Washburn, Pacific Coast manager 
Preferred Accident, is general chairman 
of the meeting. 


Unique Family Policy Issued 


Pennsylvania Casualty, through F. H. 
Richards, Virginia manager, provided 
the Jones family with insurance protec- 
tion on its recent trip to the New York 
fair, the family consisting of Grover C. 
Jones and Mrs. Jones of Peterstown, 
W. Va., and their 15 boy Ss, ranging in 
age from 23 to a babe in arms. The 
policy provided accident, death, dismem- 
berment and medical reimbursement 
protection on a basis of $50 for every 
year of age for the children and $200 
medical reimbursement. It covered the 
family only for the duration of the trip. 
The Joneses have returned safely. 


Hold Round Table in Cleveland 


CLEVELAND—The Cleveland Acci- 
dent & Health Association will meet 
Oct. 14. Feature of the meeting will 
be a round table discussion. The year’s 
program will be considered. 





Regional Meeting on Coast 


Harold R. Gordon, executive secre- 
tary Health & Accident Underwriters 
Conference, will conduct a_ regional 
meeting in San Francisco Oct. 17 for 
member companies on the Pacific Coast. 
He will also attend the annual meeting 
of the California Association of Accident 
& Health Managers Clubs there Oct. 
18-19, and the final hearing to be held 
by the California department on the 
proposed standard provisions for group 
accident and health insurance Oct. 21. 


Poll Conference Members on 
Place for Annual Meeting 


At a meeting of the executive commit- 
tee of the Health & Accident Underwrit- 
ers Conference in Chicago Tuesday, it 
was decided to take a poll of the mem- 
bership to decide whether the next an- 
nual meeting shall be held in Los Ange- 
les or Chicago, the two cities most 
prominently mentioned for the meeting. 

The Fireman’s Fund Indemnity and 
Industrial Life & Health were admitted 
to conference membership. 

An extended discussion was held on 
the attitude to be taken by conference 
companies in regard to the use of the 





war clause in accident and health poli- 
cies and the coverage of men called into 
service under the draft law or as mem- 
bers of the national guard. E. A. Mc- 

Cord, president Illinois Mutual Casualty 
and chairman of the conference under- 
writing committee, was in charge of that 
discussion. 





Probe Hospital Groups’ Status 

KANSAS CITY—The Kansas City 
Accident & Health Association has ap- 
pointed a committee to investigate 
whether or not hospital associations 
writing individual and group hospitaliza- 
tion policies should not be subject to in- 
surance department regulations. J. M. 
Belwood, Connecticut General, presi- 
dent of the association, has named M. F 
Houston, Washington National, as chair- 
man. 

The association also has appointed a 
committee to cooperate with the Life 
Underwriters Association in securing the 
passage of the agents’ qualification law 
sponsored by the Missouri Association 
of Insurance Agents. M. Z. Abell, Busi- 
ness Men’s Assurance, is chairman. 


Cincinnati Round Table 


CINCINNATI—A round ttable dis- 
cussion led by four local accident and 
health leaders, who will give short talks 
on sales selections and claims, will fea- 
ture the Oct. 15 meeting of the Cincin- 
nati Accident & Health Association at 
Hotel Gibson. 


NEWS BRIEFS 


“Lebby Leads,” popular house organ 
of the William E. Lebby accident and 
health agency, Los Angeles, once more 
is being distributed to more than 1,000 
agents and brokers. The Lebby agency 
has increased its paid business in 1940 
over 35 percent. 

After 28 years with the Continental 
Casualty’s railroad department, 21. of 
them in Louisville, W. H. Cason has 
retired on a company pension. He was 
the guest of honor at a banquet. He 
worked with employes of the Louisville 
& Nashville Railroad. 

Subscribers to the Western New York 
Medical Plan of Buffalo which insures 
persons in low-income groups for medi- 
cal care, will be allowed to continue in- 
surance for their dependents at the 
lower rate charged single men if the 
subscribers are called under the selec- 
tive service law. 


J. R. Garrett New Head of 
New York Federation 


(CONTINUED FROM PAGE 28) 








ance code adopted in 1939 contained no 
controversial items and it was hoped 
would remain intact for at least two or 
three years. Mr. Saunders said the at- 
titude of the insurance superintendent 
and the commissioner of motor vehicles 
toward compulsory motor vehicle insur- 
ance is of utmost importance. These two 
departments sponsored the Hampton bill 
that was introduced. He said the federa- 
tion appears to be fearful of a step to- 
ward paternalism and some definite con- 
clusions by the federation should be 
made as to its position. The present 
state of uncertainty will tend to reck- 
less legislation, he commented. Members 
should be on watch constantly to guard 
the business from hysteria. 





J. G. Hubbell, 


H. B. Chrissinger, Manages 








NATIONAL INSPECTION COMPANY 


CHICAGO, 


Service to Stock Fire Insurance companies for 38 years. 


Inspections and Underwriting Reports. 
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R. L. Thiele, Ass’t Mgr. 
M. E. Bulske, Chief Inspector 
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Missouri Sepnibailies Sueneth Shown 
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W. A. Barrett of Kansas City, man- 
ager of the First Bancredit Co., spoke 
on “Insurance Premium Budgeting” 
and said that nearly $50,000,000 of addi- 
tional business will have been developed 
through the budget channel during this 
year. In a neighboring state, he said, 
‘less than 2 percent of agents are active 
in the presentation of this idea. There 
are 19 active agencies in Joplin. Aggres- 
sive agencies in that city, he said, have 
forced others to meet budget competi- 
tion. 

Mr. Barrett spoke of an agency which 
had 134 kinds of insurance eligible for 
the budget plan. Every time a policy is 
issued, the agent determines whether the 
assured needs other policies. It is in- 
teresting to note, he said, that 29 per- 
cent of these cases up to June 1, last, 
resulted in the sale and delivery of ad- 
ditional coverage. This shows how the 
finance plan can assist in getting new 
business. 

He referred to an agency that estab- 
lished a budget department to handle tne 
ordinary run of all deferred payment 
business and in addition, to prepare bud- 
get surveys on all accounts where the 
client may need additional coverage and 
cannot buy it without budget help. This 
agency also has been able to offer excel- 
lent service to business people who suffer 
seasonal declines, to operators of public 
institutions and the many enterprises 
facing difficult problems. 

Mr. Barrett asked, “How much in- 
trinsic worth does the budget service 
plan offer you? Everywhere he said 
agents are surrounded by competition, 
competitors who may be more alert. By 
use of the budget plan a high powered 


rifle, he said, is placed in the hands of 
agents and they should know how to 
use it. 


President’s Address Given 


Missouri laws are inadequate to meet 
the competitive problems facing agents 
in the field of insurance on financed 
automobiles, W. J. Welsh, retiring 
president, related in his annual report. 
However, irrespective of licensing laws, 
the insurance competition of automobile 
finance organizations, he feels, can be 
met through emphasis on the value of 
the agents’ services and above ll, 
through constant advertising to indi- 
vidual buyers of automobiles that the 
agents’ policy protection and _ services 
are far more valuable to him in time of 
need than are those of finance organi- 
zations which furnish protection in a 
wholesale impersonal manner. 

A tremendous factor has been bank 
financing of automobiles under arrange- 
ments leaving the car purchaser free to 
purchase his insurance from his own 
agent. Mr. Welsh noted that some state 
associations have cooperated with banks 
in an intensive cultivation of the auto- 
mobile loan in the insurance field, this 
having been outstandingly successful in 
the state of Washington, and he urged 
the incoming administration and the 
local boards thoroughly to investigate 
the possibilities of such a project. 


Other Subjects Discussed 


He discussed service branch offices as 
distinguished from production branch 
offices, which latter he criticized, and he 
expressed hope that a committee of 
Missouri agents would sit with a com- 
mittee of company representatives to 
draft a working agreement under which 
both agents and companies would con- 
tinue to live and prosper. 

Other subjects taken up were S. C. A.- 
H. O. L. C. contracts, the “peculiar” in- 
surance plan instigated in Missouri by 
National Retail Owned Grocers, Inc.,and 
its N. R. O. G. agency of Chicago. The 
agents, he said, must prove to the inde- 
pendent merchants that they are able to 
furnish proper insurance protection at 
proper cost accompanied by outstanding 
service and that the continuation of the 
present attempts to mutualize all of their 


insurance might mean elimination of the 
ana 
s and 
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their buying power. 


President Welsh led an open discus- 
sion on the agents’ qualification law 
Tuesday. ‘We can agree that there are 
many reasons why our laws remain 
shamefully obsolete and inadequate,” he 


said, “but we are directly concerned 
only with the relatively fewer reasons 
which may have influence on the ap- 


proach we intend to make to our next 
legislature.” 

He said among these are lack of gen- 
eral interest by the great mass of agents 
and the contribution this lack of interest 
or knowledge has made to probable sus- 
picion in the minds of agents from small 
communities toward the efforts of the 
large agencies to change and improve 
these laws; the fact that some attempted 
legislation was made and complicated by 
tying in agents’ qualifications with com- 
plete insurance code revision, includ- 
ing such controversial subjects as coun- 
tersigning laws and countersigning fees; 
what appears to Mr. Welsh to be “ruth- 
less opposition” of a small, but powerful 
group of companies to any effort that 
v ould retard their practices of licensing 
“Tom, Dick and Harry’” and failure in 
some instances to seek the advice, guid- 
ance and support of the Missouri de- 
partment. 


Finds Department Helpless 


The Missouri department has been 
and is virtually helpless in the matter 
of issuing agency licenses he said, and in 
the case of brokers’ licenses possesses 
only limited discretionary authority. 
Agents’ licenses under the law must be 
issued by the department on a mere 
requisition of a licensed company and the 
license must remain in effect unless re- 
bates or other strong breaches of proper 
morals can be definitely proved. 

“With this in mind,” he commented, 
“we make the direct charge that the 
present widespread practice of the li- 
censing of housewives, restaurant em- 
ployes, garage mechanics, barbers and 
similarly untrained persons is the sole 
aud direct responsibility of the compa- 
nies. We will go further and state that 
a number of companies, both fire and 
casualty, have closed their eyes to the 
licensing of persons who are undoubt- 
edly engaged in rebating commissions 
paid under these licenses to employers. 
‘this practice specifically prevails, but it 
is not limited to offices and employes of 
banks and other lending institutions.” 

He said a great many companies li- 
censed in Missouri are definitely guilty 
of breach of the 1926 conference agree- 
ment made in Milwaukee in which com- 
panies signing the pact agreed not to 
license bank employes or other repre- 
sentatives in communities of over 5,000 
population, and a number of companies 
are definitely in violation of the agree- 
ment entered into by the National Auto- 
mobile Underwriters Association to re- 
frain from licensing automobile dealers 
or their employes. 

A tentative draft of a qualification law 
has been made, President Welsh said, 
which it is believed embodies the funda- 
mental requirements of simplicity and 
fairness to all at interest, but extends 
to the department a proper authority to 
regulate licenses. Cooperation of the 
Missouri Fire Underwriters Association 
will be sought. The draft does not pro- 
hibit licensing an applicant who is en- 
gaged in other lines of business, but re- 
quires that he be able to pass the stipu- 
lated examination. 


Greetings from Field Men 


“Tf this proposal becomes law, we will 
continue to depend upon the companies 
to discourage new applications from per- 
sons, who despite their ability to pass 
an examination, intend to engage in 
lines of business connected with the 
— of money,” President Welsh 
Said, 

R. M. Wilcox, Crum & Forster, 
brought greetings from the Missouri 
Fire Underwriters Association, of which 
he is president. He said that the group 
educational meetings that have already 


been held in the state have served to en- 
gage the interest of a number of agents 
who ordinarily do not attend meetings 
and are indifferent to current affairs in 
the business. Such meetings have been 
held in Louisiana, Bowling Green, the 
“Lead Belt,” W ashington, Union and 
Roonville. The agents of Jefferson City 
have asked that the field men help to 
conduct an educational meeting. He 
pointed out that the committee of the 
National Association of Insurance 
Agents on public relations and educa- 
tion is now preparing a standard course 
of study for agency groups. He said 
that the field men will be glad to ar- 
range meetings and will supply capable 
speakers for civic organizations. 


Urges College Courses 


Following the report of President 
Welsh, A. F. Felker, St. Louis, past 
president St. Louis board, discussed in- 
surance education, saying that every 
college in the state should make some 
insurance courses available to its stu- 
dents and the state university should 
sponsor complete courses for full time 
students and also regional short course 
and correspondence courses for those in 
the business. A general discussion fol- 
lowed Mr. Felker’s talk. 

An educational program, Mr. Felker 
said, is not a one man job nor even 
the job of a very good committee, but a 
job for the whole association and all its 
members, which will pay dividends in 
the form of increased monetary return 
and increased self-respect and satisfac- 
tion, as well as better public relations. 
He said that particularly in Missouri the 
work of insurance men suffers enormous 
handicaps from poor relations with the 
public and that insurance men do not 
really respect each other nor have the 
real respect of their clients, govern- 
mental agencies and the legislature. He 
called the Insurance Institute of Mis- 
souri an excellent trade school, which 
has done a fine job in educating re- 
cruits in the business, but said that 
education should not stop at any stage 
of an insurance man’s life. 


ANSWERS 


Question—Can you tell me whether 
there is any company writing collapse 
insurance? 

Answer—So far as we are able to as- 
certain the Aetna Fire is the only com- 
pany writing a building collapse insur- 
ance. A few other companies may have 
written a risk or two but the Aetna Fire, 
we believe, is the only one that is in 
the business regularly. The demands 
for this indemnity come almost entirely 
from whisky warehouses. This is due 
to the issue that arose over the Hiram 
Walker whisky warehouse loss in Peoria. 
The question was whether it was caused 
by fire or by collapse of the building. 

A number of brokers handling whisky 
accounts such as Johnson & Higgins, 
Schiff, Terhune & Co., OBrion & Rus- 
sell and Rathbone & Co. began insisting 











on and securing from insurance compa- 
nies waiver of the falling building clause 
from standard fire contracts. This de- 
mand suggested to the Aetna Fire peo- 
ple that there might be a field for 
straight collapse indemnity. Some ex- 
ecutives shy away from such business 
on the ground that the hazard is not a 
desirable one to cover because the cov- 
erage would be sought by those who 
figured that there was a weakness in the 
building structure. So far the Aetna 
Fire has had no loss. It has a basis 
rate and builds the final rates on this, 
adding penalties for what it deems to 
be additional hazards. r 

Question—Assume that an_ insureq 
building has blown down by windstorm. 
The salvage is of considerable value, but 
it immediately takes fire and is con- 
sumed. The insurance is for fire and 
extended coverage and equals 100 per- 
cent of the value of the property before 
loss occurred. Should the entire loss 
be allocated as a windstorm loss, or 
should an amount equal to the value of 
the salvage after the building fell be al- 
located as fire loss? 

Answer—Your problem is that a 
building insured for 100 percent of its 
value against fire and extended cover- 
age is blown down by a windstorm and 
the remains take fire and burn com- 
pletely, the question being whether this 
should be treated entirely as a wind- 
storm loss or whether the value of the 
burned property: should be allocated as 
a fire loss. 

If the fallen building clause is part of 
the fire policy (in any state except 
Massachusetts, New Hampshire, Maine 
and Minnesota) the correct practice 
would be to treat the entire loss as 
windstorm. The fallen building clause 
of the fire insurance policy would oper- 
ate as soon as the building fell, and 
hence there would be no fire insurance, 
the loss being paid under the windstorm 
section. If the property were covered 
by fire and windstorm policies in differ- 
ent companies there would, of course, be 
no question but that the company writ- 
ing the windstorm insurance would have 
to pay all the loss. 

Where the loss is covered by fire in- 
surance and extended coverage, with 
only one company involved, there 
should be no legal requirement in any 
state as to allocation of the loss. How- 
ever, a number of fire companies state 
that they would charge the whole loss 
to windstorm insurance and this repre- 
sents better practice. 

Question—I would very much appre- 
ciate if you would give me the percent- 
age of workmen’s compensation premi- 
ums written in the U. S. by non-stock 
carriers, including state funds, to the to- 
tal premiums for this class written by all 
carriers for the year 1937, 

Answer—In 1937 the net compensa- 
tion premiums of stock companies 
amounted to $173,500,789. The writings 
of mutual companies were $98,555,537. 
The premiums of state compensation 
funds amounted to about $81,000,000. 
The figures for reciprocals are not read- 
ily available, but they are inconsiderable. 
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Formula for fattening premium income 


. . « Any philosopher will tell you 
that the formula for making more 
money is to work harder and longer. 

True enough but your efforts 


will bring you in more results if you 
have good tools with which to work. 


Agents of companies in The National 
Fire Group are finding that the ‘‘Insur- 
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analysis’ kit of tools is a stout business 
This is not just a handful of 
questionnaires, but a regular program 
that follows a definite track. 

Aided and abetted by The National 


Fire Group Counselor in the field, our 
agents are consistently cashing in on 


getter. 


the support they receive in the way of 
such promotions as this, which are re- 
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ceiving highly favorable comment all 
over the country. 


“‘Insuranalysis’’ opens doors for good 
agents, and the quick, intelligent service 
of companies in The National Fire 
Group helps these openings stay open 
for more and better business. 

Your National Fire Group Counselor is expressly 
employed to give you all the co-operation and com- 


petent help you need. Use him to the utmost if you 
want to get the utmost in results. 
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